
Table 1

£000Totalcostof initiatives18

Ml/dSavings claimed in the
report year to meet selwe
targets

17

Sustainable economic level of
waterefficiency

H

0.00Ml/dTotal savings (excess or
shortfall) assumed carried
forward from previous year

16

1,031.31£000Totalcostof initiatives15

1.18Ml/dTotalsavingsassumed14

TotalsG

0.00Ml/dOthernon-household
activity - total savings
assumed

13

Other non-household activityF

0.89Ml/dTotal savings assumed
from behavioural change
(information/education) 
activity

12

Behavioural changeE

0.00Ml/dTotalsavingsassumed11

Additional activityD

0.00Ml/dTotalsavingsassumed10

353nrNumber of trigger
guns/crystal packs 
distributed

9

28nrNumber of water butts
distributedtohouseholds
andnon-households

8

OutdoorsC

0.01Ml/dTotalsavingsassumed7

728nrNumber of shower devices
assumedinstalled

6

218nrNumber of tap devices
assumedinstalled

5

0nrNumberassumedinstalled4

Retrofit devicesB

0.28Ml/dTotalsavingsassumed3

9,942nrNumber of cistern
displacement devices 
installed

2

15,660nrNumber of cistern
displacement devices 
distributed

1

Household and non 
household cistern 
displacement devices

A

UnitDescriptionLine

2010-11
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Table 2

A10.0A10.0A10.0A10.0%% population -

sprinkler/unattended 
hosepiperestrictions

23

A10.0A10.0A10.0A10.0%%population- drought
orders

22

A10.0A10.0A10.0A10.0%%population-hosepipe
restrictions

21

DG4 Restrictions on the use of
water

D

A22,358.982,341.242,324.802,301.13000Population (winter)20

PopulationC

AX4AX0AX0AX0nrMorethan24hours19

AX10AX0AX0AX2nrMorethan12hours18

A2127AX6A225A2112nrMorethan6hours17

(iv) Unplanned interruptions (overruns

of planned interruptions)

AX0A287AX0AX0nrMorethan24hours16

AX0A2169AX2AX0nrMorethan12hours15

A3158A2338A2272A21,908nrMorethan6hours14

A31,060A2865A21,498A23,012nrMorethan3hours13

(iii) Interruptions caused by third
parties

AX0AX0AX0AX0nrMorethan24hours12

AX0AX0AX0AX0nrMorethan12hours11

AX15AX0AX0AX0nrMorethan6hours10

A36,639A22,106A23,253A26,744nrMorethan3hours9

(ii) Planned andwarned interruptions

A213A256AX0A218nrMorethan24hours8

A2636A21,324A230A2142nrMorethan12hours7

A27,554A23,245A22,813A21,765nrMorethan6hours6

A333,707A237,901A238,014A214,848nrMorethan3hours5

(i) Unplanned interruptions

DG3 Properties affected by
supplyinterruptions

B

C587,482A366,305A375,226A317,879nrProperties receiving low
pressure but excluded from

DG2

4

A2235A2295A2315A2386nrPropertiesbelowreference
levelat end of year

3

A2295A2315A2386A2427nrPropertiesbelowreference
levelat start of year

2

A11,061.6A11,057.0A11,053.2A11,046.0000Totalconnectedproperties

atyearend

1

DG2Propertiesreceiving

pressure/flowbelowreference
level

A

UnitDescriptionLine

CG2010-11CG2009-10CG2008-09CG2007-08
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Table 3

A14nrNumber of properties on 1

in 20 register that have
received mitigation

measures in the report year

29

A17nrNumber of properties on 1

in 10 and 2 in 10 registers
that have received

mitigation measures in the

report year

28

(iv) Mitigation

A10nrAdded because of better

information (modelled 1 in
20)

27

A132nrAdded because of better
information actually flooded

(1 in 20)

26

A110A159A18A17nrRemoved because of better
information (1 in 20)

25

A10nrRemoved by company

action (1 in 20 linked)

24

A18nrRemoved by company

action (1 in 20 only)

23

(iii) Annual changes to the 1 in 20 register

A20nrAdded due to better

information (modelled)

22

A27nrAdded because of better

information (actually 
flooded)

21

A20A12A240A217nrRemoved because of better

information

20

A113A131A118A1108nrRemoved by company
action

19

(ii) Annual changes to 1 in 10 and 2 in 10
registers

A21,005A2921A2882A2863nrProperties which have not

flooded internally but suffer
restricted toilet use (RTU)

18

A2117A2113A295A2136nrProperties on the register
which have not flooded in

the past 10 yrs (excl.
severe weather)

17

A2165A2151A2187A2133nr1 in 20 register at end of

year

16

A2200A2206A2212A2251nrTotal 1 in 10 and 2 in 10

properties on the register at

endof theyear

15

A2124A2129A2139A2174nr1 in 10 register at end of
year

14

A276A277A273A277nr2 in 10 register at end of

year

13

(i) Summary

Properties on the flooding
register

B

A2101A262A252A21nrProperties where flooding
limited to uninhabited

cellars only (other causes)

12

A25A28A29A212nrFlooding incidents (other

causes - collapses)

11

A2351A2286A2273A2251nrFlooding incidents (other

causes - blockages)

10

A291A229A254A232nrFlooding incidents (other

causes - equipment failure)

9

A2418A2425A2416A2401nrProperties which have 
flooded more than once in
the last 10 years (other

causes)

8

A2415A2295A2300A2268nrProperties flooded in the

year (other causes)

7

(ii)Other causes

A211A26A24A22nrProperties where flooding
limited to uninhabited

cellars only (o/loaded

sewers)

6

A230A231A21A230nrProperties flooded in the

year attributed to severe
weather

5

A230A231A21A230nrFlooding incidents
(overloaded sewers 
attributed to severe 

weather)

4

A278A282A259A2107nrFlooding incidents in the
year (overloaded sewers)

3

A268A269A253A287nrProperties flooded in the

year (overloaded sewers)

2

(i)Overloadedsewers

A11,888.3A11,875.3A11,868.3A21,853.0000Number of domestic
properties connected to

sewerage system

1

Annual flooding summaryA
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CG2010-11CG2009-10CG2008-09CG2007-08

Printed 10/Jun/2011 12:08

3 - Key outputs; Sewerage service - Internal flooding

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)



Table 3a

A112nrNumber of areas in 1 in 20
register that have received

mitigation measures in the

report year

24

A17nrNumber of areas in 1 in 10

and 2 in 10 registers that
havereceivedmitigation

measures in the report year

23

(iii) Mitigation

A111A13A112A13nrTransferred from external

tointernal register

22

A10nrAddeddue tobetter

information (modelled)

21

A1368nrAddedbecauseofbetter

information (actually 

flooded)

20

A18A126A12A1376nrRemovedbecauseof better

information

19

A13A145A127A115nrRemoved by company
action(externallinked)

18

A17A157A138A134nrRemoved by company

action(externalonly)

17

(ii) Annual changesto 1:10, 2:10, 1:20 register

A24,078A23,740A23,243A12,935nrTotalonthe1:10,2:10,1:20
register at the end of the

year

16

A23,283A23,028A22,570A22,264nr1 in 20 register at end of

year

15

A2125A2134A2126A2126nr1 in 10 register at end of
year

14

A2670A2578A2547A2545nr2 in 10 register at end of

year

13

(i) Summary

Areas on the flooding registerB

A2125A2139A2129A2155nrFlooding incidents (other

causes - collapses)

12

A26,120A24,878A23,983A23,969nrFlooding incidents (other

causes- blockages)

11

A2188A2240A2192A2152nrFlooding incidents (other

causes-equipment failure)

10

A27,387A26,940A26,457A26,295nrAreaswhich have flooded
more than once in the last

10 years (other causes)

9

A25,608A24,603A23,885A23,883nrAreas floodedexternally in

theyear (other causes)

8

(ii)Othercauses

A23nrAreasfloodedexternally
attributedtosevereweather

7

A23A25A29A298nrExternalfloodingincidents

(overloaded sewers 
attributed to severe 

weather)

6

A2618A2895A2750A2747nrTotal flooding incidents
(overloaded sewers)

5

A2140A2244A2142A2126nrOtherfloodingincidents

(overloaded sewers)

4

A2121A2163A285A2125nrHighway flooding incidents

(overloaded sewers)

3

A2357A2488A2523A2496nrCurtilagefloodingincidents

in the year (overloaded

sewers)

2

A2519A2727A2654A2656nrAreas floodedexternally in
theyear (overloaded

sewers)

1

(i)Overloadedsewers

Annual flooding summaryA

UnitDescriptionLine

CG2010-11CG2009-10CG2008-09CG2007-08
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Table 4

A1916,590A1907,622A1905,091A1899,997nrNumber of properties
connectedforsewerage
services only

8

A1971,669A1967,666A1963,236A1952,975nrNumber of properties

connectedforwaterand
sewerage services

7

A189,964A189,353A189,957A193,066nrNumber of properties
connected for water 
supply only

6

Connected propertiesB

AX0.0AX0.0AX0.1A31.2%Percentagedealt with in
more than 10 working
days

5

A2100.0A299.9A299.2A397.2%Percentage dealt with 

within 5 working days

4

A247AX13A21,609B321,165nrNumber dealt with in
more than 10 working

days

3

A21,242,716A21,412,026A21,638,302B21,680,813nrNumber dealt with within
5workingdays

2

A21,243,205A21,412,911A21,650,967B21,730,010nrTotalbillingcontacts1

DG6 Response to billing
contacts - general

A

UnitDescriptionLine

CG2010-11CG2009-10CG2008-09CG2007-08
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Table 5

A18,831B27,658B26,427B38,214nrCustomers on the 
specialassistance
register

17

SpecialassistanceregisterD

A117,626nrTotalofabandonedcalls

withintenseconds

16

A197,608nrTotalofabandonedcalls
overtenseconds

15

A112,841B29,830B221,087B3539,017nrAll lines busy14

A11,836,208B21,970,365B22,098,324B21,974,208nrTotal calls received on
customercontactlines

13

DG9TelephonecontactC

A1513A1356A1901A11,572nrUnread by company for

2years

12

A117A115A156A1199nrNo bills received during
report year

11

A1820A1774A11,434A11,686nrEstimated bills only10

(ii) Number of customers with
meteredaccountsreceiving:

A1464,312A1445,643A1424,360A1377,217nrCompany or customer
readings (or both)

9

A1452,099A1436,418A1415,218A1365,930nrCompany readings8

(i) Number of customers with
meteredaccountsreceivedatleast
one bill during year based on
meterreading:

A132,123A133,454A131,760A148,343nrMeteredaccounts
excludedfromindicator

7

A1497,265A1479,886A1457,610A1427,445nrTotalmeteredaccounts6

DG8 Bills for metered
customers

B

AX0.1AX0.1AX0.0B229.5%Percentagedealtwithin
more than 20 working
days

5

AX18AX8AX5B214,236nrNumber dealt with in
more than 20 working
days

4

A199.7A199.8A299.9B264.8%Percentage dealt with 
withinworking10days

3

A112,324A115,255A225,117B231,316nrNumber dealt with
within10workingdays

2

A112,362A115,278A225,147B248,328nrTotalwrittencomplaints1

DG7 Response to written

complaints

A

UnitDescriptionLine

CG2010-11CG2009-10CG2008-09CG2007-08
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Table 5a

A1254A1243A1908A13,352nrTotal written complaints
aboutotherservice issues
oractivitiesescalated to
secondstagereview

13

A11,096A13,730A17,534A128,058nrTotal written complaints
aboutotherservice issues
oractivities

12

(v) Other activities

A182A183A1240A1337nrTotal written complaints
aboutmeteringissues
escalatedtosecondstage
review

11

A1338A11,260A12,603A11,750nrTotal written complaints
aboutmeteringissues

10

(iv) Metering

A1323A1116A1467A1510nrTotal written complaints
aboutsewerageservice
issuesescalatedtosecond
stage review

9

A11,481A11,437A11,969A11,915nrTotal written complaints
aboutsewerageservice
issues

8

(iii)Sewerageservice

A177A115A174A1248nrTotal written complaints
aboutwaterservice issues
escalatedtosecondstage
review

7

A1649A1558A1725A11,882nrTotal written complaints
aboutwaterserviceissues

6

(ii)Waterservice

A11,960A1519A11,196A11,673nrTotal written complaints
aboutchargingandbilling
issuesescalatedtosecond
stage review

5

A18,798A17,999A112,316A114,711nrTotal written complaints
aboutchargingandbilling
issues

4

(i) Charges and bills

Categoryof written complaintsB

AX18AX8AX5B214,236nrNumber dealt with in more
than20workingdays

3

A112,324A115,255A225,117B231,316nrNumber dealt with within
10workingdays

2

A112,362A115,278A225,147B248,328nrTotalwrittencomplaints1

TotalwrittencomplaintsA

UnitDescriptionLine

CG2010-11CG2009-10CG2008-09CG2007-08
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Table 5b

A13.90nrConsumerexperience
satisfaction score

9

Consumerexperience
satisfaction

C

B296,403nrUnwantedtelephone
contacts - other

8

(v)Otheractivities

B219,127nrUnwantedtelephone
contacts-metering

7

(iv) Metering

B225,919nrUnwantedtelephone

contacts - waste water
operations

6

(iii)Wastewateroperations

B252,268nrUnwantedtelephone
contacts-wateroperations

5

(ii) Water operations

B2129,932nrUnwantedtelephone
contacts-charging/billing

4

(i) Charges and billing

Categoryof unwanted callsB

B2323,649nrUnwantedtelephone
contacts

3

B21,554,584nrWantedtelephonecontacts2

B21,878,233nrTotal consumer calls
received on all lines 24
hours a day, 7 days a week

1

TotalcallsreceivedA

UnitDescriptionLine

CG2010-11
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Table 6

A26,908A26,874A23,017B27,109£Company Customer
Charter - payments made
(value)

33

A2153A2171A2108B2268nrCompany Customer

Charter - payments made
(number)

32

AX0AX0AX0BX0£EnhancedGSS-payments

made(value)

31

AX0AX0AX0BX0nrEnhancedGSS-payments
made(number)

30

AX0AX0AX0BX0nrEnhancedGSS-total
events(number)

29

A1281,467A1205,821A1151,010B2732,900£Statutory GSS -payments
made(value)

28

A12,191A11,272A11,080B224,176nrStatutory GSS -payments

made(number)

27

A22,431A21,480A21,098B224,176nrStatutory GSS - Total
number of GSS events

waterandsewerage

26

Enhanced GSS and company
customer charters

K

A112,430A111,020A111,770A1219,300£Total penaltypayments

made(value)

25

A133A135A1141A120,358nrEnhancedGSScriteria

(Events)

24

A123A115A120A121nrPenaltypaymentsmade
underregulations 6and7

(Claimed Events)

23

A1508A1418A1406A1648nrPenaltypaymentsmade
under regulations 8, 9,11 or
12(AutomaticEvents)

22

GSS penalty payments made -

allcategories

J

A2217A2208A218BX0nrNumber of Events where
paymenthasnotbeen
made as allowed by

exclusionsin regulations
e.g. severe weather or 3rd
party action

21

All regulationsI

A2356A2310A292nrFlooding from sewers

enteringcustomersland
(Events)

20

GSS - Sewer flooding -ExternalH

A2626A2432A2383A2362nrFlooding from sewers
enteringproperties(Events)

19

GSS - Sewer flooding - InternalG

AX0AX0AX0BX0nrEnhancedGSScriteria

(Events)

18

AX0AX0AX0BX0nrFailure to maintain

minimum pressure
standard (Events)

17

GSS-PressurestandardF

AX0AX0AX0AX0nrEnhancedGSScriteria
(Events)

16

A2679A2312A226A2294nrFailure to restore supply

within 12 hours for
emergency works - non
strategicmain(Events)

15

AX0A256AX0A20nrFailure to restore supply
within 48 hours for

emergency works - 
strategicmain(Events)

14

Unplanned interruptions

A2392A274A289A2309nrFailure to restore supply

withinperiodspecified in
notice(Events)

13

Planned interruptions

GSS - Supply not duly restoredE

AX0AX0AX0AX0nrEnhancedGSScriteria
(Events)

12

AX0AX0AX0A2121nrFailure to warn for planned
interruptions ofmore than 4
hours(Events)

11

GSS - Notice of interruptions

to supply

D

AX0AX0AX0AX0nrEnhancedGSScriteria
(Events)

10

A128A120A2175A220,410nrFailure to dispatch a
substantive replywithin10
workingdays(Events)

9

GSS - Written complaintsC

AX0AX0AX0BX0nrEnhancedGSScriteria

(Events)

8

AX1AX2AX5B276nrFailure todespatch a
substantive reply within 5
working days where

requestcannotbemet
(Events)

7

Paymentarrangements

AX0AX0AX0BX0nrEnhancedGSScriteria
(Events)

6

A217A211A257B22,301nrFailure todespatch a

substantive replywithin10
workingdays(Events)

5

Account queries

GSS - Written account queriesB

AX0AX0AX0BX0nrEnhancedGSScriteria
(Events)

4

A2168A284AX4B223nrFailure to correctly cancel

anappointment(Events)

3

A2164A2178A2267B2279nrFailuretokeepappointment

(Events)

2

AX0AX1AX0BX1nrFailure to specify am/pm or
provide 2hour slot (Events)

1

GSS - AppointmentsA

UnitDescriptionLine

CG2010-11CG2009-10CG2008-09CG2007-08
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Table 6b

1,0441,204641197nrTotalnumberofsuccessful
applications

6

1,3091,623689197nrTotalnumberofapplications5

35745720975nrSuccessfulapplications-
medicalconditions

4

45059622575nrApplications - medical 
conditions

3

687747432122nrSuccessfulapplications-
largefamilies

2

8571,025464122nrApplications- largefamilies1

UnitDescriptionLine

2010-112009-102008-092007-08

Printed 10/Jun/2011 12:09
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Table 7

2,309.682,291.802,275.512,301.15000Population - Total17

57.7259.5362.3461.87000Population - 
non-households billed 
measured water

16

4.064.304.674.61000Populationnon-households

billedunmeasuredwater

15

789.10753.11706.73649.67000Population-households
billedmeasuredwater

14

1,458.811,474.871,501.761,585.00000Population households 
billedunmeasuredwater

13

PopulationC

51.50849.35943.63937.109000Voidproperties12

65.16966.61067.74768.383000Non-household properties 
(watersupplyarea)

11

55.37057.38659.72061.133000Non-households billed 
water

10

49.19750.84252.66353.603000Non-households billed 
measured water

9

6.1736.5447.0577.530000Non-households billed for 
unmeasured water

8

1,001.981994.174988.518981.868974.889000Householdproperties

(watersupplyarea)

7

960.272952.465948.383946.256945.038000Householdsbilledforwater6

83.12069.30066.83863.51265.913000Households billed for 
measured water (not
external meter)

5

469.721337.530321.162300.089268.102000Households billed for 
measured water (external
meter)

4

407.431545.635560.383582.655611.023000Households billed for 

unmeasured water

3

BillingB

0.3970.4710.7400.735000Nonhouseholdproperties
connectedduringtheyear

2

5.3594.9466.9317.856000Householdproperties
connectedduringtheyear

1

PropertiesA

UnitDescriptionLine

2011-122010-112009-102008-092007-08
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Table 8

198.00198.00211.00l/prop/dAverage water billed -
optionally metered 
properties

8

353.00361.00328.00l/prop/dAverage water billed -

selective metered 
properties

7

Water demand at recently
meteredproperties

B

588614494nrNo. of meter installation
requests that takemore
thanthreemonths to
implement

6

1,6502,4302,8191,877nrMeters installed - internal

meter

5

7,0319,81312,82512,861nrMeters installed - external
meterwithoutboundarybox

4

4,1104,7885,5164,486nrMeters installed - external
meter with existing
boundary box

3

12,49716,33917,37812,990nrMeteroptantsinstalled2

2946923,7826,234nrSelectivemeters-installed1

HouseholdmeterinstallationA

UnitDescriptionLine

2010-112009-102008-092007-08
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8 - Water metering
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Table 10

A2A2A2A2TextOverallwaterbalance30

571.36559.08553.62562.31Ml/dWater treated at own works

toowncustomers

29

24.2021.4320.6421.99Ml/dBulksupplyexports28

5.191.312.021.29Ml/dBulk supply imports27

B3576.55B3560.39B3555.65B3563.59Ml/dDistribution input26

A392.15A395.15A386.90A381.78Ml/dTotalleakage25

76.3981.4073.9965.78Ml/dDistribution losses24

3.384.133.953.99Ml/dWater delivered

(non-standard rates: 

non-potable)

23

0.000.000.000.00Ml/dWater delivered
(non-standard rates: 

potable)

22

3.384.133.953.99Ml/dWater delivered

(non-potable)

21

497.73476.16478.19495.08Ml/dWaterdelivered(potable)20

9.029.197.347.77Ml/dWatertakenunbilled19

5.795.463.723.98Ml/dWater taken illegally

unbilled

18

3.233.733.623.79Ml/dWater takenlegallyunbilled17

2.432.843.472.73Ml/dDistribution system 
operational use

16

5.976.306.686.84Ml/dMeter under-registration

(measurednon-households)

15

4.823.993.863.72Ml/dMeter under-registration
(measuredhouseholds)

14

15.3113.9613.6616.74l/prop/dWater delivered:

underground supply pipe 

leakage(voidproperties)

13

15.1314.8214.0217.52l/prop/dUnderground supply pipe 

leakage (other metered
h'holds)

12

14.1411.189.5612.03l/prop/dUnderground supply pipe 
leakage (ext. metered

households)

11

15.3113.9613.6616.74l/prop/dUnderground supply pipe 

leakage (unmeas'd

households)

10

134.35131.97136.77137.93l/h/dPercapitaconsumption

(meas'd h'hold - excl s/pipe
leakage)

9

B3164.67B3151.69B3149.27B3154.38l/h/dPercapitaconsumption

(unmeas'd h'hold - excl

s/pipeleakage)

8

B3771.10B3806.85B3773.70B3767.60l/prop/dEstimated water delivered

per unmeasured

non-household

7

Waterdelivered-componentsB

253.33236.82237.58260.70Ml/dBilledunmeasured6

4.765.285.465.78Ml/dBilled unmeasured

non-household

5

190.89248.57231.54232.12254.92Ml/dBilled unmeasured
household

4

235.38230.15233.27226.61Ml/dBilledmeasured3

123.54126.18132.85132.62Ml/dBilled measured

non-household

2

162.94111.84103.97100.4293.99Ml/dBilledmeasuredhousehold1

Waterdelivered-volumesA

UnitDescriptionLine

2011-12CG2010-11CG2009-10CG2008-09CG2007-08

Printed 10/Jun/2011 12:09

10 - Water delivered

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)



Table 10a(i)

980.0112,309.551576.52597.3041.6128.36762.22Total

30

29

28

27

26

25

24

23

22

21

20

19

18

17

16

15

14

13

12

11

0.0000183.00623.9411.492.4313.9245.2045.571.333.5757.25Kent Thanet10

0.0000449.4570.000.005.855.85117.88120.6710.760.00137.28KentMedway9

0.0000102.12238.4010.641.5712.2125.8126.140.000.0038.35SussexHastings8

0.0000328.1860.370.334.314.6484.2583.970.000.0088.61SussexBrighton7

0.0000171.9550.000.002.802.8044.3841.899.790.0054.48SussexWorthing6

0.01111249.099-3.20-2.212.940.7364.9466.055.4010.7961.39Sussex North5

0.0000606.11951.9185.798.5394.32142.13156.7514.000.00265.07Hants South4

0.000014.91246.482.510.292.805.045.110.000.007.91HantsKingsclere3

0.000066.26325.334.260.975.2314.6815.850.330.0021.41Hants Andover2

0.0000138.43221.077.741.439.1732.2135.300.0014.0030.47Isle of Wight1

Security 
of 
supply 
index

Zonal 
index

Percentage of 
total population
with headroom
deficit

Zonal 
population

Percentage 
deficit 
(Ml/d)

Surplus/deficit 
(Ml/d)

Target 
headroom 
(Ml/d)

Dry year
available 
headroom 
(Ml/d)

Reporting 
year 
distribution 
input (Ml/d)

Dry year
distribution 
input (Ml/d)

Bulk 
exports 
(Ml/d)

Bulk 
imports 
(Ml/d)

WAFU 
(EA 
Definition) 
(Ml/d)

Waterresourcezone

1413121110987654321

Printed 10/Jun/2011 12:09

10a(i) - Security of supply index - planned level of service

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)



Table10a(iii)

950.0462,309.551689.70744.8243.8445.84831.24Total

30

29

28

27

26

25

24

23

22

21

20

19

18

17

16

15

14

13

12

11

0.0000183.0060.020.013.243.2557.3858.620.005.7256.15Kent Thanet10

0.0000449.4576.119.437.7617.19141.56146.5712.910.00176.67KentMedway9

0.0000102.12226.798.961.9010.8629.7931.550.000.0042.41SussexHastings8

0.0000328.1860.000.005.555.5591.84100.250.002.46103.34SussexBrighton7

0.0000171.9550.000.003.403.4050.3650.0711.120.0064.59SussexWorthing6

0.04611249.099-6.55-5.593.99-1.6082.5281.355.4023.6661.49Sussex North5

0.0000606.11912.9527.9410.8738.81171.16204.8814.000.00257.69Hants South4

0.000014.91210.970.790.421.216.826.780.000.007.99HantsKingsclere3

0.000066.26319.414.121.485.6019.2319.750.410.0025.76Hants Andover2

0.0000138.4324.512.122.034.1539.0445.000.0014.0035.15Isle of Wight1

Security 
of 
supply 
index

Zonal 
index

Percentage of 
total population
with headroom
deficit

Zonal 
population

Percentage 
deficit 
(Ml/d)

Surplus/deficit 
(Ml/d)

Target 
headroom 
(Ml/d)

Dry year
available 
headroom 
(Ml/d)

Reporting 
year 
distribution 
input (Ml/d)

Dry year
distribution 
input (Ml/d)

Bulk 
exports 
(Ml/d)

Bulk 
imports 
(Ml/d)

WAFU 
(EA 
Definition) 
(Ml/d)

Waterresourcezone

1413121110987654321

Printed 10/Jun/2011 12:09

10a(iii) - Security of supply index - critical period

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)



Table 11

AX0.0A24.9A225.1A230.6%Percentage 

population/properties - 
updated studies

16

A110.8A118.9A127.0A129.7%Cumulative % distribution
zonestudiesupdatedinthe

last fiveyears todate

15

Distribution studiesD

A213,688.04A213,657.57A213,618.43A213,587.61kmTotallengthofmains14

Assetbalanceat31MarchC

B27,745A23,667A26,240B29,000nrNumberofhousehold
meters renewed

13

B4193A2201A2191A2147nrMainsbursts per1,000km12

B44,974A21,401A23,238A26,525nrCommunication pipes 
replaced - other

11

B4477A1246A1290A1441nrLeadcommunicationpipes
replaced-maintenance or
other

10

AX0AX0AX0AX0nrLeadcommunicationpipes

replacedforquality

9

A253.84A27.64A233.99A240.32kmMainsabandonedand
otherchanges

8

A228.26A243.61A234.03A225.92kmNew mains7

A10.000.000.000.00kmDistribution mains 
renovatedforquality

6

A10.00AX0.00AX0.00AX0.00kmDistributionmainscleaned

forquality

5

A2286.60A1113.00A188.00A123.91kmMainscleaned(total)4

AX0.00AX0.00AX0.00AX0.00kmMainsrelined3

A256.05A23.17A230.78A233.53kmMainsrenewed2

Changes during report yearB

A213,657.57A213,618.43A213,587.61A213,568.48kmTotal length of mains on 1
April

1

Asset balance at 1 AprilA

UnitDescriptionLine

CG2010-11CG2009-10CG2008-09CG2007-08

Printed 10/Jun/2011 12:10

11 - Water service activities

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)



Table 11a

STABLETextWaternoninfrastructure8

STABLETextWaterinfrastructure7

Serviceability 
Assessment - water 
service

C

0.04%Water treatment work
coliformnoncompliance

6

B211,270nrUnplannedmaintenance
(company specific 
measure)

5

Water 
non-infrastructure 
maintenance

B

A2573.1085Total4

A21.928Turbiditynotrecorded3

A2570.857695%ilelessthan0.5NTU2

A20.33195%ile greater than or
equalto0.5NTU

1

Water treatment works
turbidity

A

CGMl/dnr

Output for 

calendar 
year

Number of 

water treatment
works

21

Printed 10/Jun/2011 12:10

11a - Water service serviceability indicators

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)



Table 12

126.601,010.941,792.7310,604.89Potable mains 
(nominal bore)

7

Potable mainsC

greater 
625mm

321-625mm166-320mmless than or equal to
165mm

Band 4Band 3Band 2Band 1

95Totalnumberofworks6

Number of worksB

Total number of works

B2146.3Average pumping 
head- total (m.hd)

5

A10.0040.996110Sourcetypesand

pumping - total

4

A10.0040.640101Boreholes3

A10.0000.2985Riverabstractions2

A10.0000.0584Impounding reservoirs1

Source types and
pumping

A

Prop'n (0-1)Prop'n (0-1)nr

CG2010-11Bulk proportion
of distribution

input

Proportion of 
distribution 

input

Nr of sources

Printed 10/Jun/2011 12:10

12 - Water explanatory factors

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)



Table 13

A24,392.778A24,373.554A24,340.522A24,272.647000Totalconnectedpopulation10

PopulationC

A183.367A179.455A169.064A156.549000Voidproperties9

A186.056A188.474A191.562A193.377000Non-households billed 

sewage

8

A174.360A175.807A177.762A178.561000Non-households billed 
measured sewage

7

A111.696A112.667A113.800A114.816000Non-households billed 
unmeasured sewage

6

A11,712.352A11,703.880A11,700.025A11,697.579000Householdsbilledsewage5

A1724.681A1681.546A1634.483A1579.587000Households billed 
measured sewage

4

A1987.671A11,022.334A11,065.542A11,117.992000Households billed 

unmeasured sewage

3

BillingB

AX0.000AX0.000A10.150AX0.000000Non-households 
properties connected 
duringtheyear

2

A113.964A19.014A115.200A112.456000Households properties 
connectedduringtheyear

1

PropertiesA

UnitDescriptionLine

CG2010-11CG2009-10CG2008-09CG2007-08

Printed 10/Jun/2011 12:10

13 - Sewerage properties and population

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)



Table 14

B4788.16B4784.21B4740.74B4794.66Ml/dVolume waste water
returned

7

B321.11B322.20B322.19B325.11Ml/dVolumetradeeffluent6

C585.90B4124.71B4121.86B4120.50Ml/dVolume measured non -
household domestic 
sewage

5

B4208.85B4190.21B4172.87B4152.88Ml/dVolumemeasured

household domestic 
sewage

4

B4472.30B4447.09B4423.82B4496.17Ml/dVolumeunmeasured
sewage

3

B49.59B410.10B411.64B411.33Ml/dVolumeunmeasured
non-household sewage

2

B4462.71B4436.99B4412.18B4484.84Ml/dVolumeunmeasured
household sewage

1

Sewage-volumesA

UnitDescriptionLine

CG2010-11CG2009-10CG2008-09CG2007-08

Printed 10/Jun/2011 12:10

14 - Sewage collected

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)



Table 15

A10.0tds/yearNet increase in sewage

sludgetreatmentcapacity

16

B380.3B480.8B389.0B3105.3ttdsTotal sewage sludge
disposal

15

B2105.6B2104.8B2107.2B2106.9ttdsTotal sewage sludge
produced

14

A10.00A10.00B20.85A10.00%Percentage of 
unsatisfactory sludge 

disposal

13

Sewage-sludge disposalC

A10.00000Population equivalent 

treatment capacity 
enhancement at works with

previouscapacityofgreater
than10,000PE

12

A10.00000Population equivalent 
treatment capacity 

enhancement at works with
previouscapacitybetween
1,500and10,000PE

11

A10.00000Population equivalent 
treatment capacity 
enhancement at works with

previous capacity of less
than1,500PE

10

C4323.9C4315.7C4309.8C4303.7tonnesTreatment capacity 
available (BOD5/day)

9

A1369A1370A1370A1369nrNumber of sewage
treatment works

8

Sewerage-service facilitiesB

B34,205.45B34,203.46B34,181.26B34,133.71000Equivalent population 
served (resident)

(numerical consents)

7

B34,258.32B34,255.81B34,237.29B34,189.91000Equivalent population 

served(resident)

6

B3102,068.9B3102,268.0B3101,830.2B3100,707.1tonnesTotal load entering
sewerage system (tonnes

BOD/year)

5

B35,938.7B35,889.0B35,860.4B35,836.1tonnesTotal load receiving
preliminary treatment only

(BOD/year)

4

B34.7B34.7B34.5B34.5tonnesTotal load receiving
primary treatment only

(BOD/year)

3

B395,981.2B396,063.1B395,766.2B392,156.0tonnesTotal load receiving
secondary treatment 

(BOD/year)

2

B42,693.7B43,260.3B42,367.4B41,834.0tonnesTradeeffluent load
receiving secondary 
treatment (BOD/year)

1

Sewage loadsA

UnitDescriptionLine

CG2010-11CG2009-10CG2008-09CG2007-08

Printed 10/Jun/2011 12:10

15 - Sewage treatment

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)



Table 16

A10A1305A122A10nrFirst time sewerage
schemes -properties

21

A10A13A11A10nrFirst time sewerage -

number of schemes
completed

20

Othersewerageservice
activities

F

B285.84A188.65B288.65B288.40%Percentageofpopulationor
properties covered by 
updated studies

19

A119.73A125.07A125.07A124.86%Cumulative % drainage 
areaplans updated in the
last5 years to date

18

DrainageareaplansE

B21,501B21,488B21,469B21,475nrNumber of intermittent

discharges

17

A11A12A14A19nrNumber of unsatisfactory
intermittent discharges 
(EA)

16

Intermittent dischargesD

B46,694.77B46,677.25B46,653.27B46,632.58kmTotal length of critical
sewers

15

B321,779.26B321,711.67B321,638.81B321,545.01kmTotal lengthof sewers14

AssetbalanceatMarch31C

B3544.6B3529.8B3522.6B3513.2nrSewer blockages per
1,000km

13

B47.6B48.7B48.1B39.4nrSewer collapses per

1,000km

12

A20.86A21.53A20.47A21.68kmAbandonednon-critical

sewersandotherchanges

11

A25.90A23.29A28.79A216.34kmNon-critical sewers 
replaced

10

A24.40A22.81A24.86A212.57kmNon-critical sewers 
renovated

9

A250.92A250.41A273.58A257.90kmNew "non-critical" sewers8

AX0.16AX1.39AX0.11A20.19kmAbandoned critical sewers
andotherchanges

7

A25.67A22.53A20.88A26.80kmCritical sewers - replaced6

A20.55A20.18A20.35A22.40kmCritical sewers - renovated5

A26.62A26.20A26.72A266.60kmCritical sewers inspection
by CCTV/man entry

4

A217.69A225.37A220.80A234.00kmNew "critical" sewers3

Changesduring reportyearB

B46,677.25B46,653.27B46,632.58B46,598.77kmTotal length of critical

sewers

2

B321,711.67B321,638.81B321,545.01B321,454.98kmTotal lengthof sewers1

Asset balance at 1 AprilA

UnitDescriptionLine

CG2010-11CG2009-10CG2008-09CG2007-08

Printed 10/Jun/2011 12:10

16 - Sewerage service activities

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)



Table 16a

STABLETextSewerage 
non-infrastructure

7

MARGINALTextSewerageinfrastructure6

Serviceability Assessment - 

sewerage service

C

B255,637nrUnplannedmaintenance
(company specific 
measure)

5

Seweragenon-infrastructure
maintenance

B

B3277nrTotal number of

sewerageequipment
failures

4

B311,860nrTotal number of sewer
blockages

3

B395nrTotal number of gravity
sewercollapses

2

B371nrTotal number of rising
mainfailures

1

Sewers-maintenanceA

UnitDescriptionLine

CG2010-11

Printed 10/Jun/2011 12:10

16a - Sewerage service serviceability indicators

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)



Table 16b

369Total STWs9

245Excluded STWs8

A299.396.899.3124Equivalent population 

band3to6

7

Sewage treatment
works - NH3 

peformance

C

Event (c) Mean >0.5Event (b) 95%ile >1Event (a) Max >2

%nr

Events forecast for the current year

CGPercentage of STWs where there are no NH3Number 
of STWs

369Total STWs6

186Excluded STWs5

A295.496.799.5183Equivalent population 
band3to6

4

Sewage treatment
works - SS 
peformance

B

Event (c) Mean >0.5Event (b) 95%ile >1Event (a) Max >2

%nr

Events forecast for the current year

CGPercentageof STWs where there areno SSNumber 

of STWs

369Total STWs3

185Excluded STWs2

A296.196.999.9184Equivalent population 
band3to6

1

Sewage treatment
works - BOD 
performance

A

Event (c) Mean >0.5Event (b) 95%ile >1Event (a) Max >2

%nr

Events forecast for the current year

CGPercentage of STWs where there are no BODNumber 
of STWs

Printed 10/Jun/2011 12:10

16b - Sewerage service serviceability indicators

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)



Model JR2011-ICS JR2011-ICS
Version 1.0.15
Company SRN Southern Water Services Ltd
Table 17a Sewerage explanatory factors - sewerage sub-area explanatory factors

Area 1 Area 2 Area 3 Area 4 Area 5 Area 6 Total
Area CG Area CG Area CG Area CG Area CG Area CG Area CG

Line Description Unit

A Sewerage sub areas - general

1 Area name Hants East Hants West Kent East Kent West Sussex East Sussex West
2 Annual average resident connected population 000 746.499 B3 646.003 B3 707.303 B3 767.532 B3 527.671 B3 870.025 B3 4,265.033 A2
3 Annual average non-resident population 000 25.4 B3 15.8 B3 24.6 B3 14.3 B3 20.1 B3 27.5 B3 127.7 A2
4 Volume of sewage collected (daily average) Ml/d 137.6 B4 119.3 B4 131.8 B4 140.8 B4 96.5 B4 160.0 B4 785.9 B4
5 Total connected properties nr 324,292 A2 269,856 A2 302,927 A2 342,486 A2 242,776 A2 399,438 A2 1,881,775.0 A2
6 Area of sewerage district km² 1,036 A2 2,164 A2 2,044 A2 1,538 A2 1,841 A2 1,928 A2 10,551.0 A2

B Sewerage data
7 Total length of sewer km 4,079 B3 3,225 B3 3,709 B3 3,674 B3 3,024 B3 4,068 B3 21,779 B3

C Costs
8 Sewerage Direct costs £000 5,767 2,700 6,306 4,256 3,864 4,062 26,955
9 Sewerage: power costs £000 2,438 665 1,829 710 937 1,093 7,673
10 Sewerage: Service Charges £ 000 177 86 111 151 152 71 749
11 Sewerage: general and support expenditure £000 1,104 338 1,033 765 673 678 4,591
12 Sewerage: Functional expenditure £000 6,871 3,038 7,339 5,021 4,537 4,740 31,546



Model JR2011-ICS JR2011-ICS
Version 1.0.15
Company SRN Southern Water Services Ltd
Table 17b Sewage treatment works - large works information database

Sewage Treatment 
Works 1

Sewage Treatment 
Works 2

Sewage Treatment 
Works 3

Sewage Treatment 
Works 4

Works CG Works CG Works CG Works CG
Line Description Unit

1 Works name ASHFORD WTW
AYLESFORD 
WTW

BEXHILL & 
HASTINGS WTW

BROOMFIELD 
BANK WTW

2 Area name KE KW SE KE

A - Works size
3 Population equivalent of total load received 000 85 B3 112 B3 137 B3 107 B3

B - Effluent consent standard
4 Suspended solids consent mg/l 20 A1 60 A1
5 BOD5 consent mg/l 10 A1 40 A1
6 COD consent mg/l
7 Ammonia consent mg/l 3 A1
8 Phosphates consent mg/l 1 A1

C - Treatment category
9 Classification of treatment works TB2 SB SAS SAS

D - Costs
10 Direct cost £000 681 436 310 618
11 Power costs £000 180 16 191 190
12 Service charges £ 000 16 45 23 16
13 General and support expenditure £000 65 140 24 107
14 Functional expenditure £000 746 576 334 725
15 Estimated terminal pumping costs £000 0 0 0 0
16 Estimated sludge costs £000 0 0 0 0
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Sewage Treatment 
Works 5

Sewage Treatment 
Works 6

Sewage Treatment 
Works 7

Sewage Treatment 
Works 8

Sewage Treatment 
Works 9

Sewage Treatment 
Works 10

Works CG Works CG Works CG Works CG Works CG Works CG

BUDDS FARM 
HAVANT WTW

CANTERBURY 
WTW

CHICHESTER 
WTW

CHICKENHALL 
EASTLEIGH WTW

EAST WORTHING 
WTW

EASTBOURNE 
WTW

HE KE SW HW SW SE

361 B3 58 B3 34 B3 88 B3 134 B3 116 B3

60 A1 20 A1 45 A1 20 A1 A1
40 A1 15 A1 35 A1 12 A1

4 A1 3 A1
1 A1

TA2 SAS TA2 TB2 SAS SAS

2,515 309 413 383 947 1,338
805 48 130 117 426 423
69 17 18 28 15 24

513 65 120 117 66 108
3,028 374 533 500 1,013 1,446

0 0 0 0 0 0
0 0 0 0 0 0



Sewage Treatment 
Works 11

Sewage Treatment 
Works 12

Sewage Treatment 
Works 13

Sewage Treatment 
Works 14

Sewage Treatment 
Works 15

Sewage Treatment 
Works 16

Works CG Works CG Works CG Works CG Works CG Works CG

FAVERSHAM 
WTW FORD WTW FULLERTON WTW

GODDARDS 
GREEN WTW

GRAVESEND 
WTW

HAILSHAM 
SOUTH WTW

KE SW HW SW KW SE

33 B3 125 B3 53 B3 45 B3 58 B3 29 B3

60 A1 20 A1 25 A1 10 A1
40 A1 10 A1 15 A1 31 A1 7 A1

3 A1 3 A1 60 A1 2 A1
1 A1 1 A1

SB SAS TB2 SAS SAS TA2

217 902 363 767 319 171
25 486 82 34 64 111
10 13 28 10 85 -1
89 48 93 45 63 13

306 950 456 812 382 184
0 0 0 0 0 0
0 0 0 0 0 0



Sewage Treatment 
Works 17

Sewage Treatment 
Works 18

Sewage Treatment 
Works 19

Sewage Treatment 
Works 20

Sewage Treatment 
Works 21

Sewage Treatment 
Works 22

Works CG Works CG Works CG Works CG Works CG Works CG

HAM HILL WTW
HORSHAM NEW 
WTW

MAY STREET 
HERNE BAY WTW

MILFORD ROAD 
PENNINGTON 
WTW MILLBROOK WTW

MORESTEAD 
ROAD 
WINCHESTER 
WTW

KW SW KE HW HW HW

51 B3 69 B3 41 B3 53 B3 133 B3 38 B3

54 A1 25 A1 15 A1 49 A1 40 A1 60 A1
36 A1 15 A1 10 A1 31 A1 25 A1 40 A1

36 A1 6 A1 3 A1
1 A1

SAS TB2 SAS SAS SAS TA1

485 531 276 237 432 242
79 132 116 129 161 114
24 16 20 25 27 6
74 107 62 30 80 48

559 638 338 267 512 290
0 0 0 0 0 0
0 0 0 0 0 0



Sewage Treatment 
Works 23

Sewage Treatment 
Works 24

Sewage Treatment 
Works 25

Sewage Treatment 
Works 26

Sewage Treatment 
Works 27

Sewage Treatment 
Works 28

Works CG Works CG Works CG Works CG Works CG Works CG

MOTNEY HILL 
WTW

NEWHAVEN EAST 
WTW

NORTHFLEET 
WTW

PEEL COMMON 
WTW

PORTSWOOD 
WTW

QUEENBOROUGH 
WTW

KW SE KW HE HW KE

244 B3 59 B3 50 B3 236 B3 72 B3 41 B3

60 A1 60 A1 80 A1 60 A1
40 A1 100 A1 40 A1 35 A1 40 A1

50 A1

SAS SAS SAS TA2 SAS SAS

764 383 144 1,219 557 194
178 158 81 306 162 45
29 8 39 40 28 15

134 82 2 275 54 35
898 464 146 1,494 611 229

0 0 0 0 0 0
0 0 0 0 0 0



Sewage Treatment 
Works 29

Sewage Treatment 
Works 30

Sewage Treatment 
Works 31

Sewage Treatment 
Works 32

Sewage Treatment 
Works 33

Sewage Treatment 
Works 34

Works CG Works CG Works CG Works CG Works CG Works CG

SANDOWN NEW 
WTW

SCAYNES HILL 
WTW SHOREHAM WTW

SITTINGBOURNE 
WTW

SLOWHILL 
COPSE 
MARCHWOOD 
WTW

SWALECLIFFE 
WTW

HE SE SW KE HW KE

133 B3 33 B3 53 B3 65 B3 66 B3 37 B3

25 A1 100 A1 60 A1
15 A1 30 A1

5 A1

SAS TB1 SAS SAS SAS TA2

1,986 244 254 268 544 265
668 42 6 131 133 96
15 11 9 16 18 8

501 59 90 60 118 63
2,487 303 344 328 662 328

0 0 0 0 0 0
0 0 0 0 0 0



Sewage Treatment 
Works 35

Sewage Treatment 
Works 36

Sewage Treatment 
Works 37

Sewage Treatment 
Works 38

Sewage Treatment 
Works 39

Sewage Treatment 
Works 40

Works CG Works CG Works CG Works CG Works CG Works CG

TONBRIDGE WTW

TUNBRIDGE 
WELLS NORTH 
WTW

TUNBRIDGE 
WELLS SOUTH 
WTW

WEATHERLEES 
HILL A WTW

WEATHERLEES 
HILL B WTW

WHITEWALL 
CREEK WTW

KW KW KW KE KE KW

43 B3 27 B3 30 B3 88 B3 87 B3 27 B3

30 A1 20 A1 18 A1 35 A1 60 A1 60

20 A1 10 A1 12 A1 25 A1 40

10 A1 4 A1 4 A1 5 A1

SB TB2 TA2 SAS TA2 SB

408 266 153 1,040 140 181

74 61 94 568 0 40

17 16 10 25 0 16

128 93 46 160 86 56

536 359 199 1,200 226 237

0 0 0 0 0 0

0 0 0 0 0 0



Sewage Treatment 
Works 41

Sewage 
Treatment 
Works 42 Total

Works CG Works CG Works

WOOLSTON WTW
HW

65 B3 3,418

60 A1
40 A1

SAS

396 22,299
107 7,007
16 868
42 4,160

438 26,458
0 0
0 0
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Table 18

-45.06088.333£mRetainedprofit fortheyear15

-74.416-37.470£mDividends14

29.356125.803£mProfit for theyear13

0.0000.000£mExtraordinary items12

29.356125.803£mProfit on ordinary activities
aftertaxation

11

47.600-16.200£mDeferred tax10

-26.638-43.251£mCurrent tax9

8.394185.254£mProfit on ordinary activities
beforetaxation

8

-180.215-115.204£mNet interest receivable less

payable

7

0.1310.169£mOther income6

188.478300.289£mOperating profit5

0.3521.007£mOperating income4

-126.720-125.449£mHistoricalcostdepreciation3

-327.267-246.729£mOperatingcosts(excluding
HCD)

2

642.113671.460£mTotalturnover(Appointed
business)

1

UnitDescriptionLine

2010-112009-10

Printed 10/Jun/2011 12:15

18 - Regulatory accounts (HCA) - Profit and loss account for y/e 31 March

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)



Table 18c

63.54386.707£mTotalrecognisedgains
andlosses fortheyear

4

0.0000.000£mOthergainsandlosses3

34.187-39.096£mActuarialgains/(losses)
onpostemployment
plans

2

29.356125.803£mProfit for theyear1

UnitDescriptionLine

2010-112009-10

Printed 10/Jun/2011 12:15

18c - Regulatory accounts (HCA) - Statement of total recognised gains and losses for y/e 3...

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)



Table 18d

-180.215-115.204£mTotalnetinterest12

0.000-6.800£mOtherfinancecharges11

0.9000.000£mOther finance charges -
postemploymentcosts

10

-135.142-141.938£mOtherinterestpayable9

3.4574.932£mOtherinterestreceivable8

-22.330-14.525£mPreferencesharedividends7

-83.966-13.739£mIndexation element of 
index-linked bonds

6

0.0000.000£mInterestreceivable/payable
in respect of a financial
reorganisation

5

56.86656.865£mInterestreceivable/payable

oninter-companybalances

4

B- Interestanalysis

-74.416-37.470£mTotaldividends3

2.6643.473£mOtherordinarydividends2

-77.080-40.943£mDividends in respect of a
financialre-organisation

1

A-Dividend analysis

UnitDescriptionLine

2010-112009-10

Printed 10/Jun/2011 12:15

18d - Regulatory accounts (HCA) - Analysis of dividends and interest charges for y/e 31 Ma...

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)



Table 19

799.298810.172£mCapitalandreserves33

168.775134.588£mOtherreserves32

584.173629.234£mProfitandlossaccount31

46.29446.294£mSharepremium30

0.0560.056£mCalledupsharecapital29

G - Capitalandreserves

799.298810.172£mNetassetsemployed28

-260.000-260.000£mPreferencesharecapital27

F-Preferencesharecapital

-0.899-0.311£mOtherprovisions26

-36.829-65.912£mPostemployment

asset/(liabilities)

25

-49.124-50.127£mDeferred income - 
grantsandcontributions

24

-402.859-451.501£mDeferredtaxprovision23

E - Provision for liabilities and

charges

-3,252.184-3,183.272£mTotalcreditors22

0.0000.000£mOthercreditors21

-3,252.184-3,183.272£mBorrowings20

D - Creditors - amounts falling
due after more than one year

112.935344.157£mNetcurrentassets19

-242.584-208.609£mTotalcreditors18

0.0000.000£mPreference share 

dividends payable

17

0.0000.000£mOrdinary share 

dividends payable

16

-20.310-20.150£mCorporation tax payable15

-32.924-34.284£mBorrowings14

-189.350-154.175£mCreditors13

0.0000.000£mInfrastructure renewals 

accrual

12

0.0000.000£mOverdrafts11

C - Creditors - amounts falling

due within one year

355.519552.766£mTotalcurrentassets10

35.52030.170£mInfrastructure renewals 

prepayment

9

0.0000.000£mShorttermdeposits8

171.993288.654£mCash7

146.552232.739£mDebtors6

0.0001.203£mStocks5

B - Current assets

4,688.2584,477.138£mTotalfixedassets4

29.20029.200£mInvestment - other3

812.337812.337£mInvestment - loan to a

groupcompany

2

3,846.7213,635.601£mTangiblefixedassets1

A - Fixed assets

UnitDescriptionLine

2010-112009-10

Printed 10/Jun/2011 12:15

19 - Regulatory accounts (HCA) - Balance sheet as at 31 March

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)



Table 20

-92.18665.104£mCurrentcostprofitretained16

-74.416-37.470£mDividends15

-17.770102.574£mCurrent cost profit
attributabletoshareholders

14

0.0000.000£mExtraordinary items13

-17.770102.574£mCurrent cost profit on

ordinaryactivities

12

47.600-16.200£mDeferred tax11

-26.638-43.251£mCurrent tax10

-38.732162.025£mCurrent cost profit before
taxation

9

50.24660.869£mFinancing adjustment8

-180.215-115.204£mNet interest receivable less
payable

7

0.1310.169£mOther income6

91.106216.191£mCurrentcostoperatingprofit5

-3.883-2.802£mWorkingcapitaladjustment
(Appointed business)

4

-2.707-2.400£mOperating income3

-544.417-450.067£mCurrentcostoperating
costs (including CCD &
IRC)

2

642.113671.460£mTurnover1

UnitDescriptionLine

2010-112009-10

Printed 10/Jun/2011 12:15

20 - Regulatory accounts (CCA) - Profit and loss account for year ending 31 March

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)



Table 21

161.474£mTotaloperatingcosts34

73.017£mTotalcapitalmaintenance33

0.000£mThird party services -

infrastructure renewals 
charge

32

0.000£mThird party services -
currentcostdepreciation

31

73.017£mCapitalmaintenance

excluding third party

services

30

0.000£mBusiness activities current
costdepreciation

(non-allocated)

29

-1.158£mAmortisationofintangible

assets

28

4.382£mAmortisation of deferred 
credits

27

38.4286.78531.643£mCurrentcostdepreciation

(allocated)

26

31.36530.4690.896£mInfrastructure renewals 
charge (excluding third

party services)

25

CapitalmaintenanceD

2.8130.8211.992£mReactiveandplanned
maintenance 

non-infrastructure

24

10.43410.4340.000£mReactiveandplanned

maintenanceinfrastructure

23

Reactive and planned

maintenance (including 
opex)

C

88.457£mTotaloperatingexpenditure22

2.803£mThird party services - opex21

85.654£mTotal opex less third party
services

20

9.440£mExceptional items19

6.310£mDoubtful debts18

8.794£mLocalAuthorityrates17

15.961£mTotalbusinessactivities16

2.088£mOtherbusinessactivities15

4.064£mScientific services14

9.809£mCustomer services13

OperatingexpenditureB

45.14824.67120.477£mFunctional expenditure12

7.0893.3753.714£mGeneralandsupport

expenditure

11

38.05921.29616.763£mTotaldirect costs10

2.1741.6830.491£mOtherdirectcosts9

0.5220.0000.522£mBulksupply imports8

5.5690.0095.559£mService charges7

3.8080.3643.444£mMaterialsandconsumables6

0.0000.0000.000£mAssociated companies5

11.9989.9432.055£mHiredandcontracted

services

4

0.0000.0000.000£mAgencies3

10.0238.3421.681£mPower2

3.9670.9563.012£mEmployment costs1

Direct costsA

Water 

service 
total

Water 

distribution

Water 

resources and 
treatment

Printed 10/Jun/2011 12:15

21 - Regulatory accounts (CCA) - Activity costing analysis; Water service - 1

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)



Table 21a

122.10554.81347.6872.13517.469£mTotaloperatingcosts30

67.36634.05426.4260.8716.015£mTotalcapitalmaintenance29

0.0000.0000.0000.0000.000£mThird party services -
infrastructure renewals 

charge

28

0.0000.0000.0000.0000.000£mThird party services -
currentcostdepreciation

27

67.36634.05426.4260.8716.015£mCapital maintenance
excluding third party

services

26

0.0000.0000.0000.0000.000£mBusiness activities current
costdepreciation

25

0.0000.0000.0000.0000.000£mAmortisation of intangible
assets

24

-1.158-1.089-0.003-0.010-0.056£mAmortisation of deferred 
credits

23

37.1625.63526.3550.6114.561£mCurrentcostdepreciation22

31.36229.5080.0740.2701.510£mInfrastructure renewals 

charge (excluding third
party services)

21

CapitalmaintenanceD

2.8130.8211.8190.0220.151£mReactiveandplanned

maintenance 
non-infrastructure

20

5.3715.3710.0000.0000.000£mReactiveandplanned

maintenanceinfrastructure

19

Reactive and planned

maintenance (including 
opex)

C

54.73920.75921.2611.26411.454£mTotaloperatingexpenditure18

1.9890.2961.2440.1370.313£mThird party services - opex17

52.75020.46420.0171.12811.141£mTotal opex less third party

services

16

0.0000.0000.0000.0000.000£mExceptional items15

8.7677.1750.9330.0170.641£mLocalauthorityrates14

5.6432.3652.6990.1750.404£mTotalbusinessactivities13

1.6700.4290.6620.1750.404£mOtherbusinessactivities12

3.9731.9362.0370.0000.000£mScientific services11

5.1041.3892.4680.1361.111£mGeneralandsupport
expenditure

10

OperatingexpenditureB

33.2369.53513.9170.8008.985£mTotaldirect costs9

2.0961.6050.3420.0230.126£mOtherdirectcosts8

0.5220.0000.0000.0000.522£mBulk supply imports7

5.5690.0090.0000.0005.559£mService charges6

3.8030.3593.2590.1400.045£mMaterialsandconsumables5

0.0000.0000.0000.0000.000£mAssociated companies4

7.3605.3051.7400.1460.169£mHired and contracted

services

3

10.0231.4035.9730.4482.198£mPower2

3.8650.8542.6030.0430.366£mEmployment costs1

Direct costsA

Serviceanalysis-water

UnitDescriptionLine

Water 
service 

total

Treated 
water 

distribution

Water 
treatment

Raw water
distribution

Water 
resources

Printed 10/Jun/2011 12:15

21a - Regulatory accounts (CCA) - Activity costing analysis; Water service - 2

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)



Table 21b

119.5919.892109.699£mTotaloperatingcosts32

15.0331.35313.680£mTotalcapitalmaintenance31

0.0000.0000.000£mAmortisation of intangible
assets

30

0.0000.0000.000£mAmortisation of deferred 
credits

29

15.0331.35313.680£mCurrentcostdepreciation28

0.0000.0000.000£mInfrastructure renewals 
charge (excluding third

party services)

27

CapitalmaintenanceC

104.5588.53996.019£mTotaloperatingexpenditure26

0.0020.0000.002£mThird party services25

104.5568.53996.017£mTotal opex less third party

services

24

0.0000.0000.000£mExceptional items23

0.0770.0040.073£mLocalAuthorityrates22

1.1020.0551.047£mTotalbusinessactivities21

0.9030.0430.860£mOtherbusinessactivities20

0.1990.0120.187£mScientific services19

10.8520.51910.333£mGeneralandsupport
expenditure

18

OperatingexpenditureB

92.5258.8937.96194.48184.564£mTotaldirect costs17

0.5480.0290.0260.5830.522£mOtherdirectcosts16

2.2090.2660.2382.2021.971£mCustomer-side leaks15

0.3340.3730.334£mSupport for tradeeffluent

compliance

14

3.7304.1683.730£mServicestodevelopers13

1.0310.1240.1111.0280.920£mDemand-side water 

efficiency initiatives

12

0.0300.0330.0300.0000.000£mDisconnections11

0.8280.0440.0400.8800.788£mNetwork customer
enquiriesandcomplaints

10

-0.005-0.001-0.001-0.005-0.004£mMeter 
maintenance/installation 

non-capex

9

4.1060.5670.5084.0203.598£mMeterreading8

5.5981.1070.9915.1474.607£mNon-network customer 

enquiriesandcomplaints

7

0.2900.3240.290£mVulnerable customer 

schemes

6

0.2200.2460.220£mCharitabletrustdonations5

64.3280.8620.77271.01163.556£mDoubtful debts4

4.4370.3640.3264.5934.111£mDebtmanagement3

1.2340.2440.2181.1351.016£mPayment handling,

remittance and cash 
handling

2

3.6070.7130.6383.3172.969£mBilling1

Direct costsA

Serviceanalysis-retail

UnitDescriptionLine

Retail 
services 

total

Retail non-household
general and support

memo

Retail 
non-household

Retail household
and support

memo

Retail 
household

Printed 10/Jun/2011 12:15

21b - Regulatory accounts (CCA) - Activity costing analysis; Retail services

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)



Table 22

382.943£mTotaloperatingcosts33

200.527£mTotalcapitalmaintenance32

0.000£mThird party services -

infrastructure renewals 
charge

31

0.000£mThird party services (CCD)30

200.527£mCapitalmaintenance
excluding third party

services

29

0.000£mBusiness activities current

costdepreciation

(non-allocated)

28

-1.511£mAmortisationof intangible
assets

27

17.529£mAmortisation of deferred 

credits

26

159.47948.66479.39931.416£mCurrent cost depreciation
(allocated)

25

25.0300.66024.370£mInfrastructure renewals 

charge (excluding third

party services)

24

CapitalmaintenanceD

12.6303.5934.8514.187£mReactiveandplanned

maintenance - 

non-infrastructure

23

6.5160.0000.0006.516£mReactiveandplanned
maintenance-infrastructure

22

Reactive and planned

maintenance (including 
opex)

C

182.416£mTotaloperatingexpenditure21

0.000£mThird party services - opex20

182.416£mTotal opex less third party

services

19

29.115£mExceptional items18

19.464£mDoubtful debts17

9.004£mLocalAuthorityrates16

22.387£mTotalbusinessactivities15

2.204£mOtherbusinessactivities14

1.149£mScientific services13

19.034£mCustomer services12

Operating expenditureB

102.44729.83541.06631.546£mFunctional expenditure11

16.1764.4417.1444.591£mGeneralandsupport
expenditure

10

86.27125.39433.92226.955£mTotaldirectcosts9

2.9950.5591.2251.211£mOtherdirectcosts8

3.2160.0002.4680.749£mService charges7

11.8393.9606.1591.720£mMaterialsandconsumables6

0.0000.0000.0000.000£mAssociated companies5

33.84416.1966.11411.534£mHired andcontracted

services

4

0.0000.0000.0000.000£mAgencies3

17.7840.5229.5897.673£mPower2

16.5924.1588.3664.069£mEmployment costs1

Direct costsA

UnitDescriptionLine

Sewerage 

service 

total

Sludge 

treatment and 

disposal

Sewage 

treatment

Sewerage

Printed 10/Jun/2011 12:15

22 - Regulatory accounts (CCA) - Activity costing analysis; sewerage service - 1

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)



Table 22a

303.7526.86651.119150.24895.520£mTotaloperatingcosts30

191.1430.06026.927106.52557.631£mTotalcapitalmaintenance29

0.0000.0000.0000.0000.000£mThird party services -
infrastructure renewals 

charge

28

0.0000.0000.0000.0000.000£mThird party services -

currentcostdepreciation

27

191.1430.06026.927106.52557.631£mCapitalmaintenance

excluding third party
services

26

0.0000.0000.0000.0000.000£mBusiness activities current
costdepreciation

25

0.0000.0000.0000.0000.000£mAmortisationofintangible

assets

24

-1.5110.0000.000-0.036-1.475£mAmortisation of deferred 

credits

23

167.6240.06026.927105.97334.664£mCurrentcostdepreciation22

25.0300.0000.0000.58824.442£mInfrastructure renewals 

charge(excluding third

partyservices)

21

CapitalmaintenanceD

12.6300.2103.3834.8514.187£mReactiveandplanned
maintenance 

non-infrastructure

20

6.5160.0000.0000.0006.516£mReactiveandplanned

maintenanceinfrastructure

19

Reactive and planned

maintenance (including 
opex)

C

112.6096.80624.19243.72337.889£mTotaloperatingexpenditure18

0.0000.0000.0000.0000.000£mThird party services - opex17

112.6096.80624.19243.72337.889£mTotal opex less third party

services

16

0.0000.0000.0000.0000.000£mExceptional items15

8.9550.0000.3701.6376.947£mLocalauthorityrates14

2.7600.2040.5871.4900.479£mTotalbusinessactivities13

1.7170.2040.2530.7810.479£mOtherbusinessactivities12

1.0430.0000.3340.7090.000£mScientific services11

15.7230.6133.8287.0074.275£mGeneralandsupport

expenditure

10

OperatingexpenditureB

85.1715.98819.40633.58826.188£mTotaldirectcosts9

2.9820.0100.5491.2211.202£mOtherdirectcosts8

3.2160.0000.0002.4680.749£mService charges7

11.8350.0033.9576.1581.717£mMaterialsandconsumables6

0.0000.0000.0000.0000.000£mAssociated companies5

33.1255.89610.3005.89611.033£mHiredandcontracted
services

4

0.0000.0000.0000.0000.000£mAgencies3

17.7840.0000.5229.5897.673£mPower2

16.2290.0804.0788.2553.815£mEmployment costs1

Direct costsA

Serviceanalysis-sewerage

UnitDescriptionLine

SewerageservicetotalSludgedisposalSludgetreatmentSewagetreatmentSewagecollection

Printed 10/Jun/2011 12:15

22a - Regulatory accounts (CCA) - Activity costing analysis; sewerage service - 2

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)



Table 23

-1.037-0.261-0.7761.7880.7611.027£mNet revenue movement out
of thetariffbasket

22

Revenue correction
mechanism

D

-3.883-2.905-0.978-2.802-2.140-0.662£mWorkingcapitaladjustment21

Working capital 
adjustment

C

-2.707-1.920-0.787-2.400-1.372-1.028£mTotaloperatingincome20

0.0000.0000.0000.0000.0000.000£mOtheroperatingincome19

0.0000.0000.0000.0000.0000.000£mExceptional items18

-2.707-1.920-0.787-2.400-1.372-1.028£mCurrent cost profit or loss

onsaleof fixed assets

17

Operating incomeB

642.113480.447161.666671.460512.880158.580£mTotalturnover16

3.8793.8310.0483.7373.6680.069£mOther sources (excluding
large users, third parties
andspecialagreements)

15

8.1272.4005.72710.3252.2478.078£mThird party services

(including non-potable
water)

14

1.5010.0001.5013.2740.0003.274£mOtherappointedbusiness
(third party)

13

3.0510.0003.0513.0670.0003.067£mBulk supplies/inter
company payments

12

3.1612.4000.7613.2702.2471.023£mRechargeable works11

0.4140.4140.7140.714£mNonpot. Water large user10

0.0000.0000.0000.0000.0000.000£mRevenue grants9

19.87012.4197.45122.40813.2629.146£mLarge user8

4.9284.9285.7185.718£mTradeeffluent7

276.589202.42674.163269.569203.39066.179£mMeasured6

75.30450.73724.56789.11268.27220.840£mMeasured-non-household5

201.285151.68949.596180.457135.11845.339£mMeasured-household4

328.720254.44374.277359.703284.59575.108£mUnmeasured3

5.9074.9940.9136.7395.7580.981£mUnmeasured - 
non-household

2

322.813249.44973.364352.964278.83774.127£mUnmeasured - household1

TurnoverA

UnitDescriptionLine

Appointed businessSewerage servicesWaterservicesAppointed businessSewerage servicesWaterservices

2010-112009-10

Printed 10/Jun/2011 12:16

23 - Regulatory accounts (CCA) - Analysis of turnover and operating income

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)



Table 24

21,456.93820,325.511£mTotalcapitalandreserves29

168.775134.588£mOtherreserves28

21,723.26420,533.730£mCurrent cost reserve at
31March

27

-481.451-389.157£mProfitandlossaccount26

46.29446.294£mSharepremium25

0.0560.056£mCalledupsharecapital24

G-Capitalandreserves

21,456.93820,325.510£mNetassetsemployed23

-260.000-260.000£mPreferencesharecapital22

F-Preferencesharecapital

-0.899-0.311£mOtherprovisions21

-36.829-65.912£mPostemployment
asset/(liabilities)

20

-402.859-451.501£mDeferredtaxprovision19

E - Provision for liabilities and
charges

0.0000.000£mOthercreditors18

-3,252.184-3,183.272£mBorrowings17

D - Creditors - amounts falling due
after more thanone year

0.0000.000£mPreference share 
dividends payable

16

0.0000.000£mOrdinarysharedividends

payable

15

-20.310-20.150£mCorporation tax payable14

29.20029.200£mInvestment - other13

812.337812.337£mInvestment - loan to a

groupcompany

12

-4.955-3.598£mNon-tradecreditorsdue
withinoneyear

11

12.39010.784£mNon-trade debtors10

-32.924-34.284£mBorrowings9

C - Non-operating assets and
liabilities

24,613.97123,492.217£mNetoperatingassets8

35.52030.170£mInfrastructure renewals 
prepayment/(accruals)

7

0.0000.000£mOverdrafts6

0.0000.000£mShorttermdeposits5

171.993288.654£mCash4

-48.77972.581£mWorking capital3

B - Other operating assets and
liabilities

-234.744-220.535£mThird partycontributions
since1989-90

2

24,689.98123,321.347£mTangible assets1

A- Fixedassets

UnitDescriptionLine

2010-112009-10

Printed 10/Jun/2011 12:16

24 - Regulatory accounts (CCA) - Balance sheet as at 31 March

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
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Table 26

-48.77972.581£mTotalworkingcapital13

-18.740-21.394£mAccruals and other
creditors

12

-77.805-53.355£mShorttermcapitalcreditors11

-44.380-41.594£mDeferred income - 

customeradvancereceipts

10

-43.470-34.234£mTradecreditors9

21.09936.628£mPrepayments and other 
debtors

8

44.58777.226£mMeasuredincomeaccrual7

1.2110.986£mOthertradedebtors6

0.3820.840£mTrade debtors -

unmeasurednon-household

5

8.07912.942£mTrade debtors - measured
non-household

4

37.04959.454£mTrade debtors -
unmeasured household

3

21.75533.879£mTrade debtors - measured
household

2

0.0001.203£mStocks1

UnitDescriptionLine

2010-112009-10

Printed 10/Jun/2011 12:16

26 - Regulatory accounts (CCA) - Working capital

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)



Table 27

21,723.26420,533.730£mCurrent cost reserve at 31
March

7

-11.799-9.174£mGrants and third party

contributions

6

-50.246-60.869£mFinancing adjustment5

3.8832.802£mWorkingcapitaladjustment4

1,247.696983.339£mFixed assets3

RPIadjustmentsA

0.0006,541.269£mAMPadjustment2

20,533.73013,076.363£mCurrent cost reserve at 1
April

1

UnitDescriptionLine

2010-112009-10

Printed 10/Jun/2011 12:16

27 - Regulatory accounts (CCA) - Movement on current cost reserve

JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)



Table 28

-116.661-71.747£mIncrease/decrease in cash 

in the year

23

-13.742-84.497£mNetcashflowfrom financing22

0.0000.000£mProceeds fromshare issues21

-13.742-183.331£mRepaymentofbankloans20

0.00098.834£mNewbank loanstakenout19

0.0000.000£mCapital in finance lease

rentals

18

FinancingG

-102.91912.750£mNet cashflow before
financing

17

0.0000.000£mNet cashflow from

management of liquid 

resources

16

Management of liquid 

resources

F

-74.416-37.470£mEquitydividendspaid15

Equity dividendsE

0.0000.000£mAcquisitions and disposals14

Acquisitions and disposalsD

-375.911-213.375£mNet cashflow from investing
activities

13

0.0000.000£mMovements on long term

loanstogroupcompanies

12

0.2262.407£mDisposalof fixed assets11

-62.540-32.622£mInfrastructure renewals 

expenditure

10

5.7757.981£mReceipts of grants and

contributions

9

-319.372-191.141£mGross cost of purchase of

fixed assets

8

Capital expenditure and

financing of investment

C

-22.362-24.119£mTaxation(paid)/received7

TaxationB

-99.106-96.610£mNet cashflow from returns

on investments and

servicing of finance

6

-22.330-14.525£mNon-equitydividendspaid5

0.0000.000£mInterest in finance lease

rentals

4

-137.131-144.823£mInterest paid3

60.35562.738£mInterest received2

Returns on investments and

servicing of finance

A

468.876384.324£mNet cash flow from

operating activities

1

UnitDescriptionLine

2010-112009-10
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Table 29

468.876384.324£mNet cash flow from
operating activities

9

0.595-70.530£mOthernon-cashprofitand
loss items

8

56.39548.800£mInfrastructure renewals 

charge

7

2.7072.400£mCurrent cost profit on sale
offixedassets

6

217.149203.338£mDepreciation5

0.1310.169£mReceiptsfromotherincome4

96.910-18.846£mMovement in working
capital

3

3.8832.802£mWorkingcapitaladjustment2

91.106216.191£mCurrentcostoperatingprofit1

UnitDescriptionLine

2010-112009-10
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Table 32

205.684103.89978.39825.501101.78564.74637.039£mTotalexpenditure(Base

serviceprovision)

34

143.14478.39878.39864.74664.746£mTotalnon-infrastructure
expenditure (Base)

33

62.54025.50125.50137.03937.039£mTotal infrastructure

renewals (Base)

32

20.76320.76320.7630.000£mSeweragemanagement

andgeneral

31

-0.029-0.029-0.029£mTerminalpumpingstations30

20.28620.28620.286£mIn-linepumpingstations29

0.0000.0000.0000.000£mSludgedisposal28

6.1346.1346.134£mSludgetreatmentworks27

31.24431.24431.244£mSewagetreatmentworks26

0.0000.0000.0000.000£mSeaoutfallsandheadworks25

25.50125.5010.00025.501£mSewerage24

27.95427.95427.9540.000£mWatermanagementand
general

23

0.0570.0570.057£mPumping stations22

3.0593.0593.059£mService reservoirs and

water towers

21

37.03937.0390.00037.039£mWaterdistributionmains20

34.01134.01134.011£mWater treatmentworks19

-0.335-0.335-0.3350.000£mWaterresourcefacilities18

BaseserviceprovisionB

200.676174.501119.73154.77026.17519.0577.118£mTotaladditions

(Enhancement)

17

138.788119.731119.73119.05719.057£mTotalnon-infrastructure
additions(Enhancement)

16

61.88854.77054.7707.1187.118£mTotal infrastructure

additions(Enhancement)

15

2.0662.0662.0660.000£mSeweragemanagement

andgeneral

14

0.0730.0730.073£mTerminalpumpingstations13

6.0636.0636.063£mIn-linepumpingstations12

0.0000.0000.0000.000£mSludgedisposal11

0.0340.0340.034£mSludgetreatmentworks10

111.495111.495111.495£mSewagetreatmentworks9

0.0000.0000.0000.000£mSeaoutfallsandheadworks8

54.77054.7700.00054.770£mSewerage7

10.46710.46710.4670.000£mWatermanagementand
general

6

0.0750.0750.075£mPumping stations5

2.0932.0932.093£mService reservoirs and

water towers

4

4.7014.7010.0004.701£mWaterdistributionmains3

5.1785.1785.178£mWater treatmentworks2

3.6613.6611.2442.417£mWaterresourcefacilities1

Additions - new assets

(enhancement)

A

UnitDescriptionLine

TotalSubtotalNon-infrastructure 
assets

Infrastructure 
assets

SubtotalNon-infrastructure 
assets

Infrastructure 
assets

Sewerage serviceWaterservice
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Table 33

35.52030.17046.345-2.430-4.4475.27541.50534.61741.070£mInfrastructure renewals 
prepayment/ (accrual)

13

56.39548.80046.80025.03020.70419.72031.36528.09627.080£mInfrastructure renewals 

charges

12

62.54032.62243.27525.50110.98215.17237.03921.64028.103£mInfrastructure renewals 
expenditure

11

Infrastructure renewals, 
charges expenditure
andprovision

B

219.800205.986194.730176.991167.426150.63942.80938.56044.091£mTotaldepreciationcharge
for theyear

10

14.55211.7762.776£mAdditions: base - after 31
March 2008

9

5.9304.2401.690£mAdditions:enhancement-

after31March2008

8

199.318160.97538.343£mTotaldepreciationcharge

on assets existing at 31
March 2008

7

36.29927.6358.664£mAdditions: base - after 31

March 2003 to 31 March
2008

6

31.86926.4245.445£mAdditions:enhancement-

after 31 March 2003 to 31
March 2008

5

131.150119.036117.549106.91698.47993.22124.23420.55724.328£mTotaldepreciationcharge

on assets existing at 31
March 2003

4

22.73119.93120.33016.72615.35615.3146.0054.5755.016£mAdditions (base service) -

after 31 March 1998 to 31
March 2003

3

16.95015.56514.47317.05215.65514.161-0.102-0.0900.312£mAdditions (enhancement) -
after 31 March 1998 to 31

March 2003

2

91.46983.54082.74673.13867.46863.74618.33116.07219.000£mCCD on assets existing at
31March1998

1

Depreciation charge for 
the year

A

UnitDescriptionLine

2010-112009-102008-092010-112009-102008-092010-112009-102008-09

TotalSewerage serviceWaterservice
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Table 34

608060808068YearsLong19

40404040YearsMedium long18

302929302728YearsMedium17

101010101010YearsShort16

555555YearsVery short15

Non-infrastructure 
additionsaverage life
(years)

C

78.39954.56596.18364.74711.63716.132£mTotal14

0.000-0.0580.1612.7620.4100.838£mLong13

0.0000.0000.0000.0000.0000.116£mMedium long12

57.76440.62768.27934.1356.1575.646£mMedium11

0.1281.7930.39622.8521.9962.740£mShort10

20.50712.20327.3474.9983.0746.792£mVery short9

Non-infrastructure 

asset additions (base
service)byassetlife

B

119.73165.58558.45619.05710.37510.480£mTotal8

0.0000.0000.0000.0000.0000.000£mLanddisposals7

0.0000.0270.1230.0000.0000.068£mLand6

0.0000.0000.0002.1370.0390.051£mLong5

0.0000.0000.0000.0000.9250.000£mMedium long4

117.66564.85858.4255.9021.7441.775£mMedium3

2.0660.700-0.09211.0187.6678.586£mShort2

0.0000.0000.0000.0000.0000.000£mVery short1

Non-infrastructure 
asset additions
(enhancement) by 
asset life

Accounting fixed asset
additions

A

UnitDescriptionLine

2010-112009-102008-092010-112009-102008-09

Sewerage serviceWaterservice
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Table 35

A1127.959A147.564A160.516A175.521£mTotalcapitalexpenditure
(excludingadoptedandnil
costassets)

24

A11.976A13.127A13.328A14.209£mTotalenhancementcapital
contributions

23

A190.920A125.924A132.413A150.826£mTotalassetadditions22

A237.039A221.640A228.103A224.695£mInfrastructure renewals 
expenditure (net)

21

A288.456A267.348A267.098A272.708£mTotaloperatingexpenditure20

A20.0390.1610.0000.056£mEnhancedoperating
expenditure

19

Expenditure totalsH

A10.000A10.000A10.000A10.000£mAdoptedassets inreturn
forapayment

18

A10.000A10.000A10.000A10.000£mAssetsadoptedoracquired
at nil cost

17

Adoptedassets,nilcostassetsG

A20.303A21.056A20.735A21.550£mEnhancementrequisitions,
grantsandcontributions

16

A21.673A22.071A22.593A22.659£mInfrastructure charge 
receipts-newconnections

15

Grants,capitalcontributions
and infrastructurecharges
receiptsfornewconnections

F

A10.000A15.280A10.000A10.000£mNewoutputs/obligations-
capex

14

Newoutputs/obligationssince
thefinaldetermination

E

A20.001A20.311A21.559A27.024£mCapital expenditure-
security of supply

13

A210.467A24.565A27.626A26.612£mCapex - free meter
"selectiveandoptants"

12

A23.634A20.496A23.921A22.883£mCapex -growth11

A24.207A23.835A23.171A23.165£mCapex-newdevelopment10

A218.308A28.896A214.718A212.660£mCapitalexpenditure
supply/demand balance

9

Maintaining and improving
supply/demand balance

D

A20.000A2-0.153A2-0.099A20.001£mCapital expenditure-
customer service

8

EnhancedservicelevelsC

A27.865A2-0.050A20.104A21.691£mCapex:Totalquality
enhancement programme

7

QualityenhancementsB

A238.151A222.857A229.669A225.667£mInfrastructure renewals 
expenditure (gross)

6

A264.145A211.517A216.081A228.541£mMNI - net of grants and
contributions

5

A20.601A20.123A20.050A20.909£mMNI - grants and
contributions

4

A264.746A211.640A216.131A229.450£mMNI - (gross of grants and
contributions)

3

A237.039A221.640A228.103A224.695£mInfrastructure renewals 
expenditure (net)

2

A288.41767.18767.09872.652£mBaseoperatingexpenditure1

BaseserviceprovisionA

UnitDescriptionLine

CG2010-11CG2009-10CG2008-09CG2007-08
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Table 35a

9.4197.61488.45680.84274.453£mTotaloperatingexpenditure15

53.39444.540127.95983.41991.634£mTotal gross capex - gross
of grants (ire net) and
includingnewoutputs

14

-94.517-0.6720.0390.7110.655£mEnhancedoperating
expenditure

13

53.39444.540127.95983.41991.634£mTotal gross capex - gross
of grants (ire net) and

excludingnewoutputs

12

Expenditure totalsE

ZeroDetermination0.0010.0010.0000.000£mCapitalexpenditure -
security of supply

11

-30.027-7.00916.33223.34125.639£mCapexnetofenhancement

capitalcontributions

10

-38.672-1.2461.9763.2223.539£mTotalenhancementcapital
contributions

9

-31.076-8.25518.30826.56329.179£mCapitalexpenditure
supply/demand balance

8

Maintaining and improving
supply/demand balance

D

ZeroActual0.0000.0000.0000.000£mCapitalexpenditure -
customer service

7

EnhancedservicelevelsC

40.0512.2497.8655.6166.169£mCapex: Total quality
enhancement programme 
(water)

6

QualityenhancementsB

111.33233.79264.14530.35333.342£mMNI (net of grants and

contributions)

5

1,151.6100.5530.6010.0480.053£mMNI grants- grants and
contributions

4

112.97534.34564.74630.40133.395£mMNI (gross of grants and

contributions)

3

77.73616.20037.03920.83922.892£mInfrastructure renewals 
expenditure (net)

2

10.3418.28788.41780.13073.798£mBaseoperatingexpenditure1

UnitBaseserviceprovisionA

JR10JR10ReportYearPricesReportYearPricesBaseYearPrices

DeterminationDetermination2010-112010-112010-11

% Diff. fromDifference 
from

ActualDetermination 
postCIS2010-11

Determination 
postCIS2010-11

54321
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Table 36

A1278.402A1183.663A1208.135A1317.722£mTotalcapitalexpenditure

(excludingadoptedandnil

costassets)

26

A13.103A12.219A14.215A15.126£mTotalenhancementcapital

contributions

25

A1252.901A1172.681A1192.963A1294.501£mTotalassetadditions24

A225.501A210.982A215.172A223.221£mInfrastructure renewals 

expenditure (net)

23

A2182.416A2130.582A2129.142A2146.120£mTotaloperatingexpenditure22

A20.2380.0210.0001.324£mEnhancedoperating

expediture

21

Expenditure totalsH

A10.000A10.000A10.000A10.000£mAssetsadoptedoracquired

at nil cost

20

Adoptedassets,nilcostassetsG

A20.027A20.100A20.024A20.403£mEnhancementrequisitions,

grantsandcontributions

19

A23.076A22.119A24.191A24.723£mInfrastructure charge 

receipts-newconnections

18

Grants, capital contributions

and infrastructure charges

receiptsfornew connections

F

A10.230A14.346A10.000A10.000£mNewoutputs/obligations-

capex

17

New outputs/obligations since

the final determination

E

A20.000£mCapex - sewer flooding

additions programme

16

A20.602A21.819A23.773A214.825£mCapex - growth sewage

treatment

15

A20.485A20.000A20.265A20.595£mCapex- growth14

A212.779A222.866A219.944A27.761£mCapex-newdevelopment13

A213.866A224.685A223.982A223.181£mCapitalexpenditure

supply/demand balance

12

Improving supply/demand

balance

D

A20.344£mCapitalexpenditure–

customerservice (other)

11

A210.459£mCapital expenditure -

sewerfloodingknown

programme

10

A210.803A232.037A222.245A221.264£mCapital expenditure -

customer service

9

EnhancedservicelevelsC

£mLarge projects capex -

Thames Tunnel

8

A2149.604A257.048A250.554A2102.398£mCapex - total quality

enhancement programme

7

QualityenhancementsB

A227.944A212.528A216.380A225.819£mInfrastructure renewals 

expenditure (Gross)

6

A278.304A254.535A296.182A2147.658£mMNI - net of grants and

contributions

5

A10.094A10.030A10.000A10.000£mMNI - grants and

contributions

4

A278.398A254.565A296.182A2147.658£mMNI - gross of grants and

contributions

3

A225.501A210.982A215.172A223.221£mInfrastructure renewals 

expenditure (net)

2

A2182.178130.561129.142144.796£mBaseoperatingexpenditure1

BaseserviceprovisionA

UnitDescriptionLine

CG2010-11CG2009-10CG2008-09CG2007-08
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Table 36a

23.30434.476182.416147.940136.248£mTotaloperatingexpenditure15

7.80820.164278.402258.238283.671£mTotal gross capex - gross

of grants (ire net) and

includingnewoutputs

14

-93.291-3.3100.2383.5483.267£mEnhancedoperating

expenditure

13

7.71919.934278.172258.238283.671£mTotal gross capex - gross
of grants (ire net) and

excludingnewoutputs

12

Expenditure totalsE

-28.070-4.20010.76314.96316.437£mCapexnetofenhancement
capitalcontributions

11

-58.853-4.4383.1037.5418.284£mTotalenhancementcapital

contributions

10

-38.386-8.63813.86622.50424.721£mCapitalexpenditure

supply/demand balance

9

Maintaining supply/demand
balance

D

268.0827.86810.8032.9353.224£mCapital expenditure -

customer service

8

EnhancedservicelevelsC

Zero Actual0.0000.0000.000£mLarge projects - Thames
tunnel

7

78.66165.868149.60483.73691.983£mCapex: Total quality

enhancement programme 
(sewerage)

6

QualityenhancementsB

-38.803-49.64978.304127.953140.554£mMNI - net of grants and

contributions

5

Zero Determination0.0940.0940.0000.000£mMNI - grants and

contributions

4

-38.729-49.55578.398127.953140.554£mMNI - gross of grants and
contributions

3

20.8034.39125.50121.11023.189£mInfrastructure renewals 

expenditure (net)

2

26.16937.786182.178144.392132.981£mBaseoperatingexpenditure1

UnitBaseserviceprovisionA

JR10JR10ReportYearPricesReportYearPricesBaseYearPrices

DeterminationDetermination2010-112010-112010-11

% Diff. fromDifference 

from

ActualDetermination 

postCIS2010-11

Determination 

postCIS2010-11

54321
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Table 37

A10.000A20.484A20.479A20.050£mOpex: Total quality
enhancement (water)

22

A27.865A2-0.050A20.104A21.691£mCapex: Total quality
enhancement  (water)

21

Capex and opex totalsF

A10.000£mOpex: Catchment
Management

20

A10.000£mCapex: Catchment
Management

19

Catchment managementF

A10.000A10.000A10.000A10.000£mOpex: environmental
obligations

18

A20.072A10.000A10.000A10.000£mCapex: Options
appraisals/implementations

17

A20.480A20.006A20.034A20.365£mCapex:Investigations16

Environmental programmeE

A10.000A20.005A10.000A10.000£mOpex:Security- related15

A20.253A20.004A2-0.034A20.380£mCapex:Security - related14

SecurityrelatedmeasuresD

A10.000A10.000A10.000A10.000£mOpex:Qualitydistribution13

A10.000£mCapex: Other 'lead' related
work including
investigations and 
measures

12

A10.000A10.000A10.000A10.000£mCapex:Lead 
communication pipes

11

A10.000A10.000A10.000A10.000£mCapex:Distribution 
expenditureallocatedto
quality

10

A10.000A10.000A10.000A10.000£mCapex - Total s19
distribution expenditure

9

Water distributionC

A10.000A20.059A20.059A20.050£mOpex:Watertreatment8

A24.329A2-0.043A20.123A20.975£mCapex:Otherparameters7

A10.000A10.000A10.000A10.000£mCapex:Lead water 
conditioning

6

A20.668A10.000A10.000A10.000£mCapex:Cryptosporidium5

A10.000A10.000A10.000A10.000£mCapex:Pesticides4

A10.000A10.000A2-0.019A2-0.046£mCapex:Nitrates3

Water treatmentB

A20.000A20.420A20.420A10.000£mOpex: Completion of

previousAMPprogrammes

2

A22.063A2-0.017A10.000A20.017£mCapex: Completion of
previousAMPprogrammes

1

PreviousAMPprogrammesA

UnitDescriptionLine

CG2010-11CG2009-10CG2008-09CG2007-08
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Table 38

A2-0.073A24.467A24.425A20.389£mOpex: Total quality

enhancement programme 
(sewerage)

35

A2149.604A257.048A250.554A2102.398£mCapex: Total quality

enhancement programme 

(sewerage)

34

Capex andopex totalsF

A10.000A20.129A20.129A10.000£mOpex:Enhancedsewage
sludgemanagement

33

A10.000A20.834A23.203A22.347£mCapex:Enhancedsewage

sludgemanagement

32

SewagesludgemanagementE

A10.000A20.489A20.464A20.026£mOpex: Other cost drivers31

A10.000A20.345A24.239A220.183£mCapex: Othercost drivers30

A10.000£mOpex: Security and
Emergency Measures 

Direction

29

A10.000£mCapex: Security and

Emergency Measures 
Direction

28

A10.000£mOpex: Discharge flow limit
increases

27

A24.187£mCapex: Discharge flow limit

increases

26

A10.000A10.000A10.000A10.000£mOpex: First time sewerage25

A2-0.004A26.966A28.330A22.666£mCapex: First time sewerage24

Other environmental

programmes

D

A10.000A10.000A10.000A20.000£mOpex:Continuousand

intermittent discharges - 
Other EU Directives

23

A10.000A2-0.350A20.062A20.005£mCapex:Continuousand
intermittent discharges - 

Other EU Directives

22

A20.127£mCapex:Continuousand
intermittent discharges – 

Water Framework
Directive (Chemicals

investigations)

21

A10.000£mOpex:Continuousand
intermittent discharges – 

Water Framework Directive

20

A23.403£mCapex:Continuousand

intermittent discharges – 
Water Framework Directive

19

A10.000A20.126A20.126A10.000£mOpex:Continuousand

intermittent discharges - 
Habitats/ Directive

18

A20.284A20.271A25.043A210.232£mCapex:Continuousand

intermittent discharges - 

Habitats Directive

17

A10.000£mOpex:Continuousand

intermittent discharges – 

Groundwater Directive

16

A24.887£mCapex:Continuousand
intermittent discharges – 

Groundwater Directive

15

A10.000A10.000A10.000A10.000£mOpex:Continuousand
intermittent discharges - 

Freshwater Fish Directive

14

A20.190A10.000A10.000A10.000£mCapex:Continuousand

intermittent discharges - 
Freshwater Fish Directive

13

A10.000£mOpex:Continuousand

intermittent discharges – 
Shellfish Waters Directive

12

A21.018£mCapex:Continuousand
intermittent discharges – 

Shellfish Waters Directive

11

A10.000A10.000A10.000A10.000£mOpex:Continuousand

intermittent discharges - 

BathingWatersDirectives

10

A22.023A10.000A10.000A10.000£mCapex:Continuousand

intermittent discharges - 
BathingWatersDirectives

9

A10.000A21.223A21.223A20.051£mOpex:Continuous

discharges - UWWTD

8

A2128.894A241.232A212.108A233.650£mCapex:Continuous 

discharges - UWWTD

7

EUDirectivesC

A10.000A10.090A20.090A20.009£mOpex: Unsatisfactory

intermittent discharges

6

A10.000A21.522A21.880A210.647£mCapex: Unsatisfactory

intermittent discharges

5

Intermittent dischargesB

A2-0.073A21.586A11.586A20.012£mOpex: Completion of

previousAMPprogrammes

4

A20.020A10.000A10.000A10.000£mCapex: Completion of AMP

programmes - sewage 
sludgemanagement

3

A21.667A20.104A20.887A24.467£mCapex: Completion of AMP

programmes - intermittent

discharge

2

A22.910A22.296A21.195A21.215£mCapex: Completion of

previous AMP programmes

-continuousdischarge

1

PreviousAMPprogrammesA

UnitDescriptionLine

CG2010-11CG2009-10CG2008-09CG2007-08
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Table 41

A10.00A10.00A10.00A11.31nrMajor/fatal accident rate

per 1,000 contractors'
employees

18

A17.46A114.90A17.92A111.80nrThree day accident rate per

1,000contractors'
employees

17

A18.95A114.90A17.92A114.42nrRIDDOR incidents - rate

per 1,000 contractors'

employees

16

A112A115A15A111nrTotal RIDDOR incidents15

Contractors' riddor reportsB

A10.00A12.98A16.34A17.86nrIncidents of occupational ill
health - rate per 1,000

employees

14

A10A13A14A16nrNumber of incidents of

occupational ill health

13

A13,231.92A14,045.68A14,118.86A11,730.01nrTotal days lost - rate per

1,000employees

12

A14,334A14,074A12,599A11,320nrTotal days lost due to

sickness,accidentand

occupational ill health

11

A11,341A11,007A1631A1763nrContractors' employees 
total

10

Contractors' lost time due to
sickness and accidents, and

incidence of occupational ill

health

C

A12.56A11.36A10.65A11.31nrMajor and fatal accident

rateper1,000employees

9

A15.12A18.13A15.83A112.47nrThree day accident rate per

1,000employees

8

A15.12A18.13A15.83A112.47nrRIDDOR incidents - rate

per1,000employees

7

A18A112A19A119nrTotal RIDDOR incidents6

Riddor reportsB

A1116.04A1124.28A192.66A18.53nrIncidents of occupational ill

health - rate per 1,000
employees

5

A1181A1183A1143A113nrNumber of incidents of

occupational ill health

4

A15,555.47A17,192.00A16,569.00A18,782.23nrTotal days lost - rate per

1,000employees

3

A18,678A110,616A110,136A113,384nrTotal days lost due to

sickness,accidentand

occupational ill health

2

A11,562A11,476A11,543A11,524nrEmployee total1

Lost time due to sickness and
accidents and incidence of

occupational ill health

A

UnitDescriptionLine
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Table 42

A11,906£000Revenue from renewable
energyincentives

21

Renewable incentivesF

A10KWhTotal renewableenergy
generatedfrom other

sources

20

A10KWhRenewableheatgenerated
fromothersources

19

A10KWhRenewable electricity

generatedfrom other
sources

18

B3115,498,888KWhTotal renewableenergy
generatedfromsludge
processing

17

B371,076,238KWhRenewableheatgenerated
fromsludgeprocessing

16

A244,422,650KWhRenewable electricity
generatedfromsludge
processing

15

RenewableenergygeneratedE

D4643.6kgCO2e/MlOperational GHG 
emissions per Ml of 

sewage treated (water
distribution input)

14

D4417kgCO2e/MlOperational GHG 
emissions per Ml of 
sewagetreated(treated
discharge)

13

B3402kgCO2e/MlOperational GHG 
emissions per Ml of 
treated water

12

Annual operational GHG intensity
ratio values

D

A2257,658tCO2eAnnualoperation
emissions derived from
energy use

11

Annualoperational emissions
derivedfromenergyuse

C

B2287,188tCO2eNetoperationalemissions10

A10tCO2eGreen Tariff electricity
purchased

9

A2-1,459tCO2eExportedrenewables
(generated onsite and 
exported)

8

(i)Emissionsreductions/accounting

Net annual operational GHG

emissions

B

B2288,647tCO2eGrossoperational
emissions

7

B212,279tCO2eOutsourced activities (if
not included in Scope1 or
2)Energyandother

6

B2330tCO2eBusiness travel on public
transportandprivate

vehicles used for company
business

5

(iii)Scope3emissions

B2217,572tCO2eTotal grid electricity used
bycompany(including
CHPelectricitypurchased)

4

(ii)Scope2emissions

A22,624tCO2eTransport: Company 
ownedor leasedvehicles

3

B340,696tCO2eProcessand fugitive
emissions

2

B215,146tCO2eDirect emissions from
burning of fossil fuels

(including natural gas CHP
generated onsite)

1

(i)Scope1emissions

Gross annual operational GHG
emissions

A

UnitDescriptionLine

CG2010-11
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