JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
1 - Key outputs; Water service - 1
Printed 10/Jun/2011 11:47

[2010-11
Line |Description |Unit
A Household and non
household cistern
displacement devices
1 Number of cistern nr 15,660
displacement devices
distributed
2 Number of cistern nr 9,942
displacement devices
installed
3 Totalsavingsassumed Mi/d 0.28
B Retrofit devices
4 Numberassumedinstalled [nr 0
5 Number of tap devices nr 218
assumedinstalled
6 Number of shower devices [nr 728
assumedinstalled
7 Totalsavingsassumed Mi/d 0.01
C Outdoors
8 Number of water butts nr 28
distributedto households
anchon-households
9 Number of trigger nr 353
guns/crystal packs
distributed
10 |Totalsavingsassumed Mi/d 0.00
D Additional activity
11 [Totalsavingsassumed |MI/d | 0.00
E Behavioural change
12 |Total savings assumed Mi/d 0.89
from behavioural change
(information/education)
activity
F Other non-household activity
13  |Othernon-household Mi/d 0.00
activity - total savings
assumed
G Totals
14 [Totalsavingsassumed Mi/d 1.18
15 |Totalcostofinitiatives £000| 1,031.31
16 |Total savings (excessor [Ml/d 0.00
shortfall) assumed carried
forward from previous year
H Sustainable economic level of
waterefficiency
17  |Savings claimed in the Mi/d
report year to meet selwe
targets
18 |Totalcostofinitiatives £000

Table 1
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2 - Key outputs; Water service - 2

Printed 10/Jun/2011 12:08

Line

Description

[unit

DG2Propertiesreceiving

pressure/flowbelowreference

200708 |cG [2008-09 |cG [2009-10 |cG |2010-11 |co

level
1 Totalconnectedproperties |000 1,046.C|A1 1,053.2]A1 1,057.C|A1 1,061.€(A1
atyearend
2 Propertiesbelowreference |nr 427|1A2 386|A2 315|A2 295|A2
levelat start of year
3 Properties belowreference |nr 386|A2 315|A2 295|A2 235]|A2
levelatend of year
4 Properties receiving low nr 17,87¢|A3 75,22€|A3 66,305|A3 87,48Z|C5
pressure but excluded from
DG2
B DG3 Properties affected by
supplyinterruptions
(i) Unplanned interruptions
5 Morethan3hours nr 14,84€|A2 38,014|A2 37,901|A2 33,707|A3
6 Morethan6hours nr 1,765|A2 2,813|A2 3,245|A2 7,554|A2
7 Morethan12hours nr 142|A2 30|A2 1,324|A2 636|A2
8 Morethan24hours nr 18|A2 0|AX 56|A2 13|A2
(ii) Planned and warned interruptions
9 Morethan3hours nr 6,744|A2 3,253|A2 2,106|A2 6,639|A3
10 |Morethan6hours nr 0]|AX 0|AX 0]|AX 15|AX
11  |Morethan12hours nr 0]AX 0|AX 0]AX 0]AX
12 |Morethan24hours nr 0|AX 0|AX 0|AX 0|AX
(iii) Interruptions caused by third
parties
13 |Morethan3hours nr 3,012|A2 1,498|A2 865(A2 1,06C|A3
14 |Morethan6hours nr 1,908|A2 272|A2 338|A2 158|A3
15 |Morethan12hours nr 0]|AX 2|AX 169|A2 0]|AX
16 |Morethan24hours nr 0]AX 0|AX 87|A2 0]AX
(iv) Unplanned interruptions (overruns
of planned interruptions)
17 |Morethan6hours nr 112|A2 25|A2 6|AX 127(A2
18 |Morethan12hours nr 2|AX 0|AX 0]|AX 10|AX
19 |Morethan24hours nr 0]|AX 0|AX 0]|AX 4|1AX
C Population
20 |Population (winter) looo | 23011 2,324.8( 2,341.2¢ 2,358.9¢A2
D DG4 Restrictions on the use of
water
21 |%population-hosepipe % 0.0|]A1 0.0(A1 0.0|]A1 0.0|]A1
restrictions
22 |%population-drought % 0.0|]A1 0.0(A1 0.0|]A1 0.0|]A1
orders
23 |% population - % 0.0]A1 0.0(A1 0.0]A1 0.0|]A1
sprinkler/unattended
hosepiperestrictions

Table 2
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3 - Key outputs; Sewerage service - Internal flooding
Printed 10/Jun/2011 12:08

[2007-08 [cG 2008-09 [ce [2000-10 [cG [o010-11 fee
Line Description |um(
A [Annual flooding summary
T Number of domestic 000 [ 1853(|A2 | 18684AL | L8754AL | 18884AL
properties connectedto
sewerage system
(()Overloadedsewers
2 Properties floodedinthe _[nr 87[A2 53[A2 6o[A2 68[A2
year (overloaded sewers)
3 Flooding incidents inthe _[nr 107[A2 59[A2 82[A2 78[A2
Vear (overloaded sewers)
4 Flooding incidents nr 30(A2 1[(A2 31|A2 30(A2
(overloaded sewers
attributed to severe
weather)
5 Properties flooded in the nr 30|A2 1|A2 31|A2 30|A2
year attributed to severe
weather
3 Properties where flooding _[nr 2[A2 a[A2 6[A2 11[A2
limited to uninhabited
cellars only (ofloaded
sewers)
((i)Other causes
7 Properties floodedinthe _[nr 268[A2 300[A2 295[A2 15[A2
Vear (other causes)
3 Properties which have _[nr 01[A2 416[A2 425[A2 418[A2
flooded more than once in
he last 10 years (other
causes)
9 Flooding incidents (other nr 32|A2 54(A2 29|A2 91{A2
causes - equipment failure)
0 Flooding incidents (other _[nr 251[A2 273[A2 286[A2 351[A2
causes - blockages)
T Flooding incidents (other _[nr 12[a2 o[A2 8[A2 5[A2
causes - collapses)
12 Properties where flooding  |nr 1[(A2 52|A2 62|A2 101{A2
limited to uninhabited
cellars only (other causes)
g Properties on the flooding
register
(i) Summary
13 2 in 10 register at end of nr T7|A2 73|A2 T7|A2 76[(A2
year
) Tin 10 register atendol _[nr 174[A2 139[A2 129[A2 124[A2
year
15 Total 1in 10 and 2 in 10 nr 251|A2 212|A2 206|A2 200)|A2
properties on the register at
end of the year
16 1in 20 register at end of nr 133|A2 187|A2 151(A2 165(A2
year
7 Properties on the register _[nr 136[A2 95[A2 113[A2 117[A2
\which have not flooded n
ihe past 10 yrs (excl.
severe weather)
8 Properties which have not_[nr 863|A2 882|A2 921[a2 1,005|A2
flooded internally but suffer
restricted toilet use (RTU)
(i) Annual changes to 1in 10and 2in 10
registers
19 Removed by company nr 108[A1 18|A1 31|A1 13|A1
action
20 Removed because of better [r 17[A2 0[A2 2|AL o[A2
linformation
2 [Added because of better _[r 7[A2
(actually
flooded)
22 Added due to better nr 0]A2
information (modelled)
(1) Annual changes to the 1in 20 register
23 Removed by company _[nr 8[AL
action (1in 20 only)
24 Removed by company nr ofar
action (1 in 20 linked)
25 Removed because of better |nr 7|A1 8|A1 59(A1 10|A1
information (. in 20)
%6 [Added because of better |t 32|AL
information actually flooded
(1in20)
27 [Added because of better _[r o[aL
information (modelled 1 in
20)
(iv) Mitigation
28 Number of properties on 1_|nr 7[a1
in 10 and 2 in 10 registers
hat have received
mitigation measures in the
report year
29 Number of properties on 1_|nr a[ar
in 20 register that have
received mitigation
measures in the report year

Table 3




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
3a - Key outputs; Sewerage service - External flooding
Printed 10/Jun/2011 12:08

Table 3a

[2007-08 [ce [2008-09 [cG 200910 [ce 201011 [co

Line Description |Unil

A Annual flooding summary

(i)Overloadedsewers

1 Areasflooded externallyin [nr 656|A2 654|A2 727|A2 519|A2
the year (overloaded
sewers)

2 Curtilagefloodingincidents |nr 496|A2 523|A2 488|A2 357|A2
inthe year (overloaded
sewers)

3 Highway flooding incidents |nr 125(A2 85|A2 163|A2 121|A2
(overloaded sewers)

4 Otherfloodingincidents nr 126|A2 142|A2 244(A2 140(A2
(overloaded sewers)

5 Total floodingincidents nr T4T|A2 750(A2 895(A2 618(A2
(overloaded sewers)

6 Externalfloodingincidents |nr 98|A2 9(A2 5|A2 3|A2
(overloaded sewers
attributed to severe
\weather)

7 Areasflooded externally nr 3|A2
attributedtosevereweather

(i) Other causes

8 Areas flooded externally in |nr 3,883|A2 3,885(A2 4,603|A2 5,608(A2
the year (other causes)

9 Areaswhich haveflooded |nr 6,295|A2 6,457|A2 6,940(A2 7,387|A2
more than once in the last
10years (other causes)

10 Floodingincidents (other ~ |nr 152|A2 192|A2 240(A2 188|A2
causes-equipmentfailure)

11 Floodingincidents (other  |nr 3,969|A2 3,983(A2 4,878|A2 6,120(A2
causes - blockages)

12 Floodingincidents (other  |nr 155[A2 129|A2 139|A2 125|A2
causes - collapses)

B Areas on the flooding register

(i) Summary

13 2in 10 register at end of nr 545|A2 547(A2 578(A2 670(A2
year

14 1in10register at end of nr 126]A2 126|A2 134]A2 125|A2
year

15 1in 20register at end of nr 2,264|A2 2,570(A2 3,028(A2 3,283|A2
year

16 Totalonthe1:10, 2:10, 1:20 [nr 2,935(A1 3,243|A2 3,740(A2 4,078|A2
register at the end of the
year

(ii) Annual changesto 1:10, 2:10, 1: 20 register

17 Removed by company nr 34|A1 38|A1 57|A1 7|AL
action (externalonly)

18 Removed by company nr 15|A1 27|A1 45|A1 3|A1
action(externallinked)

19 Removedbecause of better |nr 376|A1 2|A1 26|A1 8|AL
information

20 Addedbecause of better nr 368[A1
information (actually
flooded)

21 Added due to better nr 0|AL
information (modelled)

22 Transferred from external |nr 3|Al 12|A1 3|AL 11]|A1
tointernal register

(iii) Mitigation

23 Number of areasin 1in 10 |nr 7|A1
and 2 in 10 registers that
havereceivedmitigation
measuresin the reportyear

24 Number of areasin 1in 20 |nr 12|A1
register thathave received
mitigation measures in the
report year
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JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)

Line |Description |Unit

A DG6 Response to billing
contacts - general

200708 |cG [2008-09 |cG |2000-10 [cG [2010-11 |co

1 Totalbillingcontacts nr 1,730,01(|B2

1,650,96

A2

1,412,91:

A2

1,243,208

A2

2 Number dealt with within |nr 1,680,81:B2
5working days

1,638,30z

A2

1,412,02¢

A2

1,242,71¢

A2

3 Number dealt with in nr 21,165(B3
more than 10 working
days

1,609

A2

13

AX

47

A2

4 Percentage dealt with % 97.2|A3
within 5working days

99.2

A2

99.9

A2

100.C

A2

5 Percentage dealtwithin  |% 1.2|A3
more than 10 working
days

B Connected properties

0.1

AX

0.0

AX

0.0

AX

Number of properties nr 93,06€|A1
connected for water

supply only

89,957

Al

89,35%

Al

89,964

Al

7 Number of properties nr 952,975 Al
connectedforwaterand
sewerage services

963,23¢

Al

967,66¢

Al

971,66¢

Al

8 Number of properties nr 899,997|A1
connectedforsewerage
services only

905,091

Al

907,622

Al

916,59(

Al

Table 4




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)

5 - Key outputs; Customer service - 2
Printed 10/Jun/2011 12:09

[2007-08 [cG [2008-09 [cG [2009-10 [cG [2010-11 |co

Line |Description |Unit

A DG7 Response to written
complaints

1 Totalwrittencomplaints |nr 48,32¢|B2 25,147|1A2 15,27¢|A1 12,362|A1

2 Number dealt with nr 31,31¢|B2 25,117|A2 15,255(A1 12,324A1
within 10 working days

3 Percentage dealt with  |% 64.8|B2 99.9|A2 99.8|]A1 99.7|A1
withinworking 10days

4 Number dealt with in nr 14,23€|B2 5|AX 8|AX 18|AX
more than 20 working
days

5 Percentagedealtwithin |% 29.5|B2 0.0]AX 0.1]AX 0.1]AX
more than 20 working
days

B DG8 Bills for metered
customers

6 Totalmeteredaccounts |nr 427,445 A1 457,61(|A1 479,88¢|A1 497,265 A1

7 Meteredaccounts nr 48,343 A1 31,76(JA1 33,454A1 32,125A1
excludedfromindicator

(i) Number of customers with

metered accountsreceived atleast

one bill during year based on

meterreading:
Company readings nr 365,93(|A1 415,21¢A1 436,41¢A1 452,094A1
Company or customer  [nr 377,217|A1 424,36(|A1 445,643 A1 464,317/ A1
readings (or both)

(if) Number of customers with

meteredaccountsreceiving:

10 |Estimated bills only nr 1,68€|A1 1,434|A1 774|A1 820|A1

11 [Nobillsreceived during |nr 199|A1 56|A1 15|A1 17|A1
report year

12 |Unread by companyfor |nr 1,572|A1 901|A1 356|A1 513|A1
2years

© DG9Telephonecontact

13 |Totalcallsreceivedon |nr 1,974,204B2 | 2,098,324B2 | 1,970,36!B2 | 1,836,20{A1
customercontactlines

14 |Alllines busy nr 539,017|B3 21,087|B2 9,830|B2 12,841]A1

15 |Totalofabandonedcalls |nr 97,60€|A1
overtenseconds

16 |Totalofabandonedcalls |nr 17,62€¢{A1
withintenseconds

D Specialssistanceregister

17 |Customers on the nr 8,214|B3 6,427|B2 7,658|B2 8,831|A1
specialassistance
register

Table 5
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ba - Key outputs; Customer complaints data for the Consumer Council for Water
Printed 10/Jun/2011 12:09

|2007—08 |CG |2008—09 |CG |2009—10 |CG |2010—11 |CG

Line |Description |Unit

A Total writtencomplaints

1 Totalwrittencomplaints nr 48,32¢|B2 25,147|1A2 15,27¢A1 12,36Z]A1

2 Number dealt with within ~ |nr 31,31€|B2 25,117)A2 15,255|A1 12,324 A1
10workingdays

3 Number dealt with in more |nr 14,23¢{B2 5]AX 8|AX 18|AX
than20workingdays

B Category of written complaints

(i) Charges and bills

4 Total written complaints nr 14,711|A1 12,31€|A1 7,99¢|A1 8,798 A1
aboutchargingandbilling
issues

5 Total written complaints nr 1,673|A1 1,19€|A1 519|A1 1,96C|A1

aboutchargingandbilling
issuesescalatedtosecond
stage review

(ii)Waterservice

6 Total written complaints nr 1,882|A1 725|A1 558|A1 649(A1
aboutwaterserviceissues

7 Total written complaints nr 248|A1 74|A1 15|A1 77|1A1
aboutwaterservice issues
escalatedtosecondstage
review

(iiijSewerageservice

8 Total written complaints nr 1,915|A1 1,96¢|A1 1,437|A1 1,481|A1
aboutsewerageservice
issues

9 Total written complaints nr 510|A1 467|A1 116|A1 323|A1

aboutsewerageservice
issuesescalatedtosecond
stage review

(iv) Metering

10 |[Totalwritten complaints nr 1,75C|A1 2,603|A1 1,26C|A1 338|A1
aboutmeteringissues

11 |[Totalwritten complaints nr 337|A1 240|A1 83|A1 82|A1
aboutmeteringissues
escalatedtosecondstage
review

(v) Other activities

12 [Totalwritten complaints nr 28,05¢|A1 7,534|A1 3,73C|A1 1,096|A1
aboutotherserviceissues
oractivities

13  [Totalwritten complaints nr 3,35Z|A1 908|A1 243|A1 254(A1

aboutotherserviceissues
oractivities escalated to
secondstagereview

Table 5a
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5b - Key outputs; Consumer experience measures - Unwanted telephone contacts data
Printed 10/Jun/2011 12:09

201011 |ca
Line |Description |Unit
A Totalcallsreceived
1 Total consumer calls nr 1,878,23B2

received on all lines 24
hoursaday, 7 days aweek

Wantedelephonecontacts |nr 1,554,584B2

Unwantedelephone nr 323,64¢B2
contacts

B Categoryof unwanted calls

(i) Charges and billing

4 Unwantedelephone nr 129,937|B2
contacts-charging/billing

(ii) Water operations

5 Unwantedelephone nr 52,26¢|B2
contacts-wateroperations

(iii) Wastewater operations

6 Unwantedelephone nr 25,91¢|B2
contacts - waste water
operations

(iv) Metering

7 Unwantedelephone nr 19,127|B2
contacts-metering

(v)Otheractivities

8 Unwantedelephone nr 96,40%|B2
contacts - other

C Consumerexperience
satisfaction

9 Consumerexperience nr 3.90|A1
satisfaction score

Table 5b
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6 - Key outputs; Customer service standards
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Foors [cs [eoosos [cs Jroemto [eo Jooton [oo

Line [pescription [unit

A__[ess - Appointments

0 1[ex ofAx 1[Ax ofax
lprovide 2hour siot (Events)

2 279[B2 267[A2 178[az 16[A2
(Events)

3 [Failure o correctly cancel [nr 23[B2 afax 84[A2 168[A2
lanappointment(Events)

@ [EnhancedGsseriena [nr ofex ofax ofax ofax
(Events)

B [GSS-written accountqueries

[Account queries

5 [Faluretodespacha 2.301[B2 57[A2 TRz Ti[Az
substantve replywithin 10
working days Events)

6 [EnhancedGsscitera  [or ofex ofax ofax ofax
(Events)

[Paymentarrangements

7 [Falluretodespatcha v 76[62 5[AX 2[ax 1[Ax
substantve replywithin 5
working days where
requestcannotbemet
(Events)

8 [EnhancedGSScriteria [ EES ofax ofax ofax
(Events)

c[ess - written complaints

9 [Faluretodispatcha for 2041A2 T7E[Az 20[AL 28[AT
substantive replywithin 10
working days Events)

10 [Ennanceacsscitena  [or o[AX o[ax o[ax o[ax
(Events)
[GSS - Notice of interruptions
to supply

1T [Failure towam orplanned [or 121[Az ofax ofax ofax
[hours (Events)

[z [EnancedGsscritena [ o[Ax ofax ofax ofax
(Events)

£ [oSS - Supply not duly restored

Plannedinterruptions

13 [Failure orestoresupply [or 3052 592 Ta[Az 392[A2
within period specifiedin
notice(Events)

Unplanned interruptions,

12 [Faiue orestoresupply [or ofaz E 3 ofax
within 48 hours for
lemergency works -
strategicmain (Events)

15 [Faiure orestoresupply [or 294[A2 262 32fAz GE
within 12 hours for
lemergency works - non
strategicmain (Events)

16 [EnhanceaGsscitera  [or o[Ax ofax ofax ofax
(Events)

F_[oss-Pressurestandard

17 [Failure tomaintain r EES ofAx ofAx ofax
minimum pressure
standard (Events)

18 [EnhancedGSScitera [or EES ofax ofax ofax
(Events)

G [Gss -Sewer flooding - nternal

19 [Flooding fomsewers __[or 62[Az A2 626[A2
lenteringproperties(Events)

H_[GSS-Sewer flooding External

20 [Flooding omsewers [or A2 D
enteringcustomersiand
|(Events)

i [miregutations

21 [NumberofEvents where [or EES T8[Az 208[A2 217[Az
lpaymenthasnotbeen
Imade as allowed by
lexclusionsinregulations
le.g-severe weatheror 3rd
arty action
[GSS penalty payments made
allcategories

[22 [Penaitypaymentsmade [ Gag[AL 306[AL TE[AL EZ

911

[12(AutomaticEvents)

2 [Penalypaymensmade [or 21[AL 20[AL T5[AT 23[AL
Junderregulations and 7
(Claimed Events)

2 [EnhanceaGsscitena  [or 2035AT Tai[ar 35[AT B
(Events)

25 [Towlpenaitypayments [£ 21930(A1 | 1L77qAL | 1102AL | 12.43(AT
Imade (value)

K [Ennanced GSS and company
lcustomer charters

26 [Stattoy GSS-Tol [or 2217452 TosgAz Tase[Az 2431[A2
InumberofGSS events
waterandsewerage

27 [Statutory GSS -payments [or 24.17¢B2 T08C[AL 1272[A 2191[A1
Imade(number)

28 [Stawtony Gss payments £ 73200082 | 15LOL(AL | 20582iAL | 28146{AL
Imade (value)

29 [Ennanceacss-o@l [ o[ex o[ax o[ax
levents (number)

30 [EnhancedGSS-payments [or o[BX ofAx o[ax
[made(number)

BT [EnhancedGSS-payments [£ o[BX ofax o[ax
Imade (value)

32 [Company Customer or 26882 108[A2 FiziY) =
(Charter - payments made
umber)

33 [Company Customer 3 7.10¢B2 3017[A2 6874(A2 6.908[A2
(Charter - payments made
|(value)

Table 6
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6b - Applications for vulnerable customer (WaterSure) status
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|2007-08|2008-09[2009-10 [2010-11

Line |Description Unit

1 Applications-large families |nr 122 464| 1,025 857

2 Successfulapplications-  |nr 122 432 747 687
largefamilies

3 Applications - medical nr 75 225 596 450
conditions

4 Successfulapplications-  |nr 75 209 457 357

medicakonditions

5 Totalnumberofapplications |nr 197 689 1,623 1,308
6 Total number of successful |nr 197 641 1,204 1,044
applications

Table 6b
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7 - Water properties and population
Printed 10/Jun/2011 12:09

|2007-08 200809 |2000-10 [2010-11 |[2011-12

Line |Description |Unit

A Properties

1 Householdproperties 000 7.85€ 6.931 4.946 5.35¢
connectedduringtheyear

2 Nonhouseholdproperties |000 0.735 0.74C 0.471 0.397
connectedduringtheyear

B Billing

Households billed for 000 611.025 582.655 560.387 545.63%f 407.431]
unmeasured water

4 Households billed for 000 268.102] 300.08¢| 321.167] 337.53(] 469.721
measured water (external
meter)

5 Households billed for 000 65.91% 63.512 66.83¢ 69.30C 83.12C
measured water (not

external meter)

Householdsbilledforwater |000 945.03¢] 946.25€] 948.38Y 952.46f 960.27:

Householdproperties 000 974.88¢] 981.86¢] 988.51¢f 994.174 1,001.98:
(watersupply area)
8 Non-households billed for |000 7.530 7.057 6.544 6.173

unmeasured water

9 Non-households billed 000 53.60< 52.665 50.84Z 49.197
measured water

10 |Non-households billed 000 61.13% 59.72C 57.38¢€ 55.37C
water

11 |Non-household properties |000 68.38¢ 67.747 66.61C 65.16¢
(watersupply area)

12 |Voidproperties 000 37.10¢ 43.63¢ 49.35¢ 51.50¢

C Population

13 |Population households 000 1,585.0(f 1,501.7¢] 1,474.87] 1,458.8:
billedunmeasuredwater

14 |Population-households 000 649.67 706.75 753.11 789.1C
billedmeasuredwater

15 |Populatiomon-households |000 4.61 4.67 4.30 4.06
billedunmeasuredwater

16 |Population - 000 61.87 62.34 59.53 57.72
non-households billed
measured water

17 |Population - Total 000 2,301.14 2,275.5]) 2,291.8(] 2,309.6¢

Table 7
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8 - Water metering
Printed 10/Jun/2011 12:09

Description

|Unit

Householdmeterinstallation

|2007-08 |2008-09 |2000-10 [2010-11

Selective meters-installed

6,234

3,782

692

294

Meteroptantsinstalled

12,99C

17,37¢

16,33¢

12,497

Meters installed - external
meter with existing
boundary box

4,48¢€

5,51€

4,78¢

4,11C

Meters installed - external
meterwithoutboundarybox

12,861

12,825

9,812

7,031

Meters installed - internal
meter

1,877

2,81¢

2,43C

1,65C

No. of meterinstallation
requeststhattake more
thanthreemonthsto
implement

Water demand at recently
meteredproperties

94

144

86

58

Average water billed -
selective metered
properties

I/prop/d

328.0C

361.0C

353.0C

Average water billed -
optionally metered

I/prop/d

properties

211.0C

198.0C

198.0C

Table 8
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10 - Water delivered
Printed 10/Jun/2011 12:09

|2007-08 ICG |2008-09 ICG |2009-10 |CG |2010-11 |CG |2011—12

Line |Description |Unit

A Waterdelivered-volumes

30 [Overallwaterbalance Text

1 Billedmeasuredhousehold |Mi/d 93.9¢ 100.42 103.97 111.84 | 162.94

2 Billed measured Mi/d 132.62 132.8¢ 126.1¢ 123.54
non-household

3 Billedmeasured Mi/d 226.61 233.27 230.1¢ 235.38

4 Billed unmeasured Mi/d 254.92 232.12 231.54 248.57 190.8¢
household

5 Billed unmeasured Mi/d 5.78 5.46 5.28 4.76
non-household

6 Billedunmeasured Mi/d 260.7C 237.5¢ 236.82 253.33

B Water delivered-components

7 Estimated water delivered |l/prop/d 767.6(|B3 773.7C|1B3 806.85|B3 771.1C|B3
perunmeasured
non-household

8 Per capitaconsumption I/h/d 154.3€|B3 149.27|1B3 151.6€|B3 164.67|B3
(unmeas'd h'hold - excl
s/pipeleakage)

9 Per capitaconsumption I/h/d 137.92 136.77 131.97 134.35
(meas'd h'hold - excl s/pipe
leakage)

10  |Underground supply pipe |l/prop/d 16.74 13.66 13.9€ 15.31
leakage (unmeas'd
households)

11 |Underground supply pipe |[l/prop/d 12.03 9.56 11.18 14.14
leakage (ext. metered
households)

12 |Underground supply pipe |[l/prop/d 17.52 14.02 14.82 15.13
leakage (other metered
h'holds)

13 |Water delivered: |/prop/d 16.74 13.66 13.9€ 15.31
underground supply pipe
leakage (voidproperties)

14  |Meter under-registration Mi/d 3.72 3.86 3.99 4.82
(measurechouseholds)

15 |Meter under-registration Mi/d 6.84 6.68 6.30 5.97
(measurechon-households)

16  |Distribution system Mi/d 2.73 3.47 2.84 2.43
operational use

17  |Watertakenlegallyunbilled [MI/d 3.79 3.62 3.73 3.23

18 |Water taken illegally Mi/d 3.98 3.72 5.46 5.79
unbilled

19 [watertakenunbilled Mi/d 7.71 7.34 9.19 9.02

20 |Waterdelivered(potable) [MI/d 495.0¢ 478.1¢ 476.1€ 497.73

21 |water delivered Mi/d 3.99 3.95 4.13 3.38
(non-potable)

22 |Water delivered Mi/d 0.00 0.00 0.00 0.00
(non-standard rates:
potable)

23 |Water delivered Mi/d 3.99 3.95 4.13 3.38
(non-standard rates:
non-potable)

24  |Distribution losses Mi/d 65.78 73.99 81.4C 76.39

25 |Totalleakage Mi/d 81.78A3 86.90|A3 95.15|A3 92.15|A3

26  [Distribution input Mi/d 563.5¢|B3 555.65|B3 560.3¢|B3 576.55|B3

27  |Bulk supplyimports Mi/d 1.29 2.02 1.31 5.19

28  |Bulksupplyexports Mi/d 21.99 20.64 21.43 24.20

29 [Water treated at own works [MI/d 562.31 553.62 559.0¢€ 571.3€
toowncustomers

IR R N R I

Table 10




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
10a(i) - Security of supply index - planned level of service
Printed 10/Jun/2011 12:09

Table 10a(i)

1 2 3 4 5 6 7 8 9 10 11 12 13 14
\Waterresourcezone WAFU Bulk Bulk Dry year Reporting |Dry year |Target Surplus/deficit |Percentage|Zonal Percentage of |Zonal Security

(EA imports |exports |distribution [year available |headroom |(MI/d) deficit population [total population [index of
Definition) |(MI/d) (Mi/d) input (MI/d) [distribution |headroom [(Ml/d) (Mi/d) with headroom supply
(Mi/d) input (MI/d) |(MI/d) deficit index

1 Isle of Wight 30.47 14.0C) 0.00] 35.30] 32.21] 9.17] 1.43] 7.74] 21.07 138.437 0 0.000

2 Hants Andover 21.4] 0.00] 0.33] 15.85 14.68 5.23] 0.97] 4.26] 25.39 66.26 0 0.00C

3 HantsKingsclere 7.91 0.00] 0.00] 5.11] 5.04] 2.80] 0.29] 2.5] 46.4¢ 14.917 0 0.00C

4 Hants South 265.07 0.00 14.0C 156.74 142.19 94.32] 8.53 85.7¢ 51.91 606.11¢ 0 0.00C

5 Sussex North 61.3¢ 10.7¢ 5.40 66.05} 64.94] 0.73] 2.94] -2.21 -3.20 249.09¢ 11 0.011

6 SussexWorthing 54.4¢ 0.00] 9.79 41.89 44.38 2.80] 2.80] 0.00] 0.00] 171.954 0 0.00C

7 SussexBrighton 88.6] 0.00] 0.00] 83.97| 84.2¢5] 4.64] 4.31 0.33] 0.37| 328.18¢ 0 0.00C

8 SussexHastings 38.35 0.00 0.00 26.14| 25.81 12.21] 1.57] 10.64] 38.4( 102.127 0 0.000

9 KentMedway 137.2¢ 0.00 10.7€ 120.67 117.8¢ 5.85 5.85 0.00 0.00 449.457 0 0.00C

10 Kent Thanet 57.24 3.57| 1.33 45.57] 45.20) 13.92) 2.43] 11.49 23.94 183.00¢€ 0 0.00C

11

2

13

14

15

16

iy

18

19

20

2,

22

23

24

25

26

27

28

29

30

m 762.2Z 28.3¢€] 41.61] 597.3(] 576.52 2,309.55] 0.011| 98




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
10a(iii) - Security of supply index - critical period
Printed 10/Jun/2011 12:09

Table10a(iii)

1 2 3 4 5 6 7 8 9 10 11 12 13 14
\Waterresourcezone WAFU Bulk Bulk Dry year Reporting |Dry year |Target Surplus/deficit |Percentage|Zonal Percentage of |Zonal Security

(EA imports |exports |distribution [year available |headroom |(MI/d) deficit population [total population [index of
Definition) |(MI/d) (Mi/d) input (MI/d) [distribution |headroom [(Ml/d) (Mi/d) with headroom supply
(Mi/d) input (MI/d) |(MI/d) deficit index

1 Isle of Wight 35.1§ 14.0C) 0.00] 45.00) 39.04] 4.15] 2.03] 2.12] 4.51 138.437 0 0.000

2 Hants Andover 25.74 0.00] 0.414 19.75 19.23 5.60) 1.48] 4.12] 19.41] 66.26 0 0.00C

3 HantsKingsclere 7.99 0.00] 0.00] 6.78] 6.82] 1.21§ 0.42] 0.79] 10.97| 14.917 0 0.00C

4 Hants South 257.64 0.00 14.0C 204.8¢ 171.14 38.81f 10.87| 27.94 12.95 606.11¢ 0 0.00C

5 Sussex North 61.4¢ 23.66€] 5.40 81.35] 82.52] -1.60 3.99 -5.59 -6.55 249.09¢ 11 0.04€

6 SussexWorthing 64.5¢ 0.00] 11.12 50.07} 50.3€} 3.40] 3.40] 0.00] 0.00] 171.954 0 0.00C

7 SussexBrighton 103.34 2.46] 0.00] 100.2¢} 91.84] 5.55] 5.55] 0.00] 0.00] 328.18¢ 0 0.00C

8 SussexHastings 42.41] 0.00 0.00 31.55] 29.7¢| 10.86€| 1.90] 8.96 26.7¢ 102.127 0 0.00C

9 KentMedway 176.67 0.00] 12.91] 146.57 141.5€] 17.19] 7.76] 9.43] 6.11] 449.45] 0 0.000

10 Kent Thanet 56.15 5.72 0.00] 58.62] 57.3¢] 3.25] 3.24] 0.01 0.02] 183.00¢€ 0 0.00C

11

2

13

14

15

16

iy

18

19

20

2,

22

23

24

25

26

27

28

29

30

m 831.24 45.84 43.84 744.87 689.7C 2,309.55] 0.046' 95




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
11 - Water service activities
Printed 10/Jun/2011 12:10

200708 |cG [200809 |cG [2000-10 [cG [201011 [co

Line |Description |Unit

A Assetbalance at 1 April

1 Totallengthofmainson1 |km 13,568.44A2 | 13,587.6]]A2 | 13,618.44A2 | 13,657.57A2
April

B Changes during reportyear

2 Mainsrenewed km 33.53|A2 30.78|A2 3.17|A2 56.05|A2

3 Mainsrelined km 0.00|AX 0.00|AX 0.00[AX 0.00|AX

4 Mainscleaned(total) km 23.91|]A1 88.0C|A1 113.0C)]A1 286.6(|A2

5 Distributionmains cleaned [km 0.00]AX 0.00]AX 0.00|]AX 0.00]A1
forquality

6 Distribution mains km 0.00 0.00 0.00 0.00|A1
renovatedforquality
New mains km 25.92|A2 34.03]A2 43.61|A2 28.2€|A2

8 Mainsabandonedand km 40.32|A2 33.99|1A2 7.64|A2 53.84|A2
othechanges

9 Leadcommunicationpipes [nr 0|AX 0|AX 0[AX 0|AX
replacedforquality

10 [Leadcommunicationpipes |nr 441|A1 290|A1 246|A1 477|B4
replaced - maintenance or
other

11 |Communication pipes nr 6,52E|A2 3,238|A2 1,401|A2 4,974|B4
replaced - other

12 |Mainsburstsper1,000km |nr 147|1A2 191]1A2 201|A2 193|B4

13 |Numberofhousehold nr 9,00C|B2 6,24C|A2 3,667|A2 7,745|1B2
meters renewed

Cc Assetbalanceat31March

14 |Totallengthofmains [km [ 13587.6{a2 | 13618.4]a2 | 13657.5]A2 | 13688.0{a2

D Distribution studies

15 |Cumulative % distribution |% 29.71A1 27.0|A1 18.9|A1 10.8|A1
zonestudiesupdatedinthe
lastfiveyearstodate

16 |Percentage % 30.6/A2 25.1|1A2 4.9]A2 0.0]AX
population/properties -
updated studies

Table 11




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
11a - Water service serviceability indicators
Printed 10/Jun/2011 12:10
1 2
Number of Output for
water treatment |calendar
works year
nr Mi/d CG
A Water treatment works
turbidity
1 95%ile greater than or 1 0.33|]A2
equalto0.5NTU
2 95%ilelessthan0.5NTU 76 570.85|A2
3 Turbiditynotrecorded 8 1.92|A2
4 Total 85 573.1C|A2
B Water
non-infrastructure
maintenance
5 Unplannedmaintenance |nr 11,27(1B2
(company specific
measure)
6 Water treatment work % 0.04
coliformnoncompliance
C |Serviceability
Assessment - water
service
7 Waterinfrastructure Text STABLE
8 Waternoninfrastructure |Text STABLE
Table 11a




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
12 - Water explanatory factors
Printed 10/Jun/2011 12:10

(nominal bore)

Nr of sources Proportion of |Bulk proportion |2010-11 |CG
distribution of distribution
input input
nr Prop'n (0-1) Prop'n (0-1)
A |Source types and
pumping
1 Impounding reservoirs 4 0.05€ 0.00C Al
2 Riverabstractions 5 0.29€ 0.00C Al
3 Boreholes 101 0.64C 0.004 Al
4 Sourcetypesand 110 0.99€ 0.004 Al
pumping - total
5 Average pumping 146.3|B2
head - total (m.hd)
|Tota| number of works
B Number of works
6 Total number of works 95
Band 1 Band 2 Band 3 Band 4
less than or equal to  |166-320mm 321-625mm greater
165mm 625mm
C |Potable mains
7 Potable mains 10,604.8¢ 1,792.7: 1,010.9¢ 126.6C

Table 12




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
13 - Sewerage properties and population
Printed 10/Jun/2011 12:10

200708 |cG |2008-09 [cG [2000-10 [cG [2010-11 |co

Line |Description |Unit

A Properties

1 Households properties  |000 12.45€|A1 15.20C|A1 9.014|A1 13.964|A1
connectedduringtheyear

2 Non-households 000 0.00C|AX 0.15C|A1 0.00C|AX 0.00C]AX
properties connected
duringtheyear

B Billing
Households billed 000 | 1,117.99iA1 | 1,065.54i{A1 | 1,022.334A1 987.671|A1
unmeasured sewage

4 Households billed 000 579.581(A1 634.48:(A1 681.54¢(Al 724.681|A1
measured sewage

5 Householdsbilledsewage |000 | 1,697.574Al 1,700.02}|A1 | 1,703.88(]A1 1,712.35A1
Non-households billed 000 14.81€[Al1 13.80C|A1 12.667|Al 11.69€|A1
unmeasured sewage

7 Non-households billed 000 78.561|A1 77.762|A1 75.807|A1 74.36C|A1
measured sewage

8 Non-households billed 000 93.377|]A1 91.562|Al 88.474|A1 86.05€¢|A1
sewage

9 Voidproperties 000 56.54€|A1 69.064|A1 79.455|A1 83.367|A1

C Population

10 [Totatonnectecpopulation [000 | 4,272.641A2 | 4340.52]A2 | 4,373.55{n2 | 4,302.77¢A2

Table 13




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
14 - Sewage collected
Printed 10/Jun/2011 12:10

200708 |cG 200809 |cG |2000-10 [cG [2010-11 [co

Line |Description |Unit

A Sewage-volumes

1 Volumeunmeasured Ml/d 484.84B4 412.1¢|B4 436.9¢|B4 462.71|B4
household sewage

2 Volumeunmeasured Ml/d 11.33|B4 11.64|B4 10.1C|B4 9.59|B4
non-household sewage

3 Volumeunmeasured Ml/d 496.17|B4 423.82|B4 447.0¢(B4 472.3(|B4
sewage

4 Volumemeasured Ml/d 152.8¢|B4 172.87|B4 190.21|B4 208.85|B4
household domestic
sewage

5 Volume measurednon- |Ml/d 120.5(|B4 121.8¢|B4 124.71|B4 85.90|C5
household domestic
sewage

6 Volumetradeeffluent Mi/d 25.11|B3 22.1¢|B3 22.2C|B3 21.11|B3

7 Volume waste water Ml/d 794.6€|B4 740.74|B4 784.211B4 788.1€(B4
returned

Table 14




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
15 - Sewage treatment
Printed 10/Jun/2011 12:10

200708 |cG [2008-09 |cG [2009-10 |cG |2010-11 |co

Line |Description IUnit

A Sewage loads

1 Tradeeffluentload tonnes 1,834.(|B4 2,367.4B4 3,260.5B4 2,693.7B4
receiving secondary
treatment (BOD/year)

2 Totalload receiving tonnes 92,156.(/|B3 95,766.2|B3 96,063.1|B3 95,981.2|B3
secondary treatment
(BODlyear)

3 Totalload receiving tonnes 4.5|B3 4.5|B3 4.7|B3 4.7|B3
primary treatment only
(BODlyear)

4 Totalload receiving tonnes 5,836.1|B3 5,860.4B3 5,889.(|B3 5,938.7|B3
preliminary treatment only
(BODlyear)

5 Totalload entering tonnes | 100,707.]B3 101,830.4B3 102,268.(/B3 102,068.4B3
sewerage system (tonnes
BOD/year)

6 Equivalent population 000 4,189.91|B3 4,237.24B3 4,255.81|B3 4,258.3%B3
served(resident)

7 Equivalent population 000 4,133.71|B3 4,181.2¢|B3 4,203.4¢|B3 4,205.45B3
served (resident)
(numerical consents)

B Sewerage-service facilities

Number of sewage nr 369|A1 370|A1 370|A1 369(A1
treatment works

9 Treatment capacity tonnes 303.7|C4 309.8|C4 315.7|C4 323.9|C4
available (BOD5/day)

10 |Population equivalent 000 0.00[{A1
treatment capacity
enhancementat works with
previous capacity of less
than1,500PE

11 |Population equivalent 000 0.00|A1
treatment capacity
enhancementat works with
previouscapacitybetween
1,500and10,000PE

12 |Population equivalent 000 0.00|A1
treatment capacity
enhancementat works with
previous capacity of greater
than10,000PE

(e} Sewage-sludge disposal

13 |Percentage of % 0.00(A1 0.85|B2 0.00(A1 0.00[{A1
unsatisfactory sludge
disposal

14 |Totalsewage sludge ttds 106.9|B2 107.2|B2 104.8|B2 105.6|B2
produced

15 |Totalsewage sludge ttds 105.3|B3 89.0(B3 80.8|B4 80.3|B3
disposal

16 |Netincreasein sewage tds/year 0.0|A1
sludgetreatmentcapacity

Table 15




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
16 - Sewerage service activities
Printed 10/Jun/2011 12:10

[2007-08 [cG [2008-09 [cG [2009-10 [cG [201011 [co

Line |Description |Unit

A Asset balanceat 1 April

1 Totallengthof sewers km 21,454.94B3 | 21,545.0{B3 | 21,638.8]B3 | 21,711.67B3
2 Total length of critical km 6,598.71|B4 6,632.5¢|B4 6,653.27|B4 6,677.25|B4
sewers

B Changesduringreportyear

New “critical" sewers km 34.0C|A2 20.80(A2 25.37(A2 17.69|A2
4 Critical sewers inspection |km 66.6C|A2 6.72|A2 6.20|A2 6.62|A2
by CCTV/man entry
5 Critical sewers - renovated |km 2.40|A2 0.35|A2 0.18|A2 0.55|A2
6 Critical sewers - replaced |km 6.80]A2 0.88[A2 2.53|A2 5.67|A2
7 Abandoned critical sewers [km 0.19]A2 0.11{AX 1.39[AX 0.16|AX
andotherchanges
8 New "non-critical" sewers  [km 57.9C|A2 73.58|A2 50.41|A2 50.92|A2
9 Non-critical sewers km 12.57|]A2 4.86|A2 2.81|A2 4.40|A2
renovated
10  |Non-critical sewers km 16.34|A2 8.79|A2 3.29|A2 5.90|A2
replaced
11  |Abandonednon-critical km 1.68|A2 0.47|A2 1.53(A2 0.86|A2

sewersandotherchanges

12  |Sewer collapses per nr 9.4|B3 8.1|B4 8.7|B4 7.6|B4
1,000km

13  |Sewer blockages per nr 513.2|B3 522.6/B3 529.8|B3 544.6/B3
1,000km

C Assetbalanceat March 31

14  |Totallengthof sewers km 21,545.04B3 21,638.8]B3 21,711.6°|B3 21,779.2¢B3

15 |[Total length of critical km 6,632.5¢B4 6,653.27|B4 6,677.25B4 6,694.77B4
sewers

D Intermittent discharges

16  |Number of unsatisfactory |nr 9]A1 41A1 2|Al 1]A1
intermittent discharges
(EA)

17 |Number of intermittent nr 1,475|B2 1,469|B2 1,488(B2 1,501|B2
discharges

E Drainageareaplans

18 |Cumulative % drainage % 24.8€|A1 25.07|A1 25.07|A1 19.73]A1
areaplans updatedinthe
last5 yearsto date

19 |Percentage ofpopulationor |% 88.4(C|B2 88.65|B2 88.65|A1 85.84|B2
properties covered by
updated studies

F Othersewerageservice
activities

20 |[First time sewerage - nr 0]Al 1]A1 3|Al 0|AL
number of schemes
completed

21  |First time sewerage nr 0|A1 22|A1 305|A1 0]A1
schemes - properties

Table 16




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
16a - Sewerage service serviceability indicators
Printed 10/Jun/2011 12:10

201011 |co

Line |Description |Unit

A Sewers-maintenance

1 Total number of rising nr 71|B3
mainfailures

2 Total number of gravity  |nr 95|B3
sewercollapses

3 Total number of sewer  |nr 11,86(|B3
blockages

4 Total number of nr 277|B3
sewerageequipment
failures

B Seweragenon-infrastructure
maintenance

5 Unplannednaintenance |nr 55,637|B2
(company specific
measure)

C Serviceability Assessment -
sewerage service

6 Seweragénfrastructure | Text MARGINAL

7 Sewerage Text STABLE
non-infrastructure

Table 16a




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
16b - Sewerage service serviceability indicators
Printed 10/Jun/2011 12:10

Number |percentage of STWs where there are no BOD CG
of STWs
Events forecast for the currentyear
nr %
Event (a) Max >2 |Event (b) 95%ile >1 |Event (c) Mean >0.5
A Sewage treatment
works - BOD
performance
1 Equivalent population 184 99.9 96.9 96.1|A2
band3to6
2 Excluded STWs 185
3 Total STWs 369
Number [percentage of STWs wherethereareno SS CG
of STWs
Events forecast for the current year
nr %
Event (a) Max >2 |Event (b) 95%ile >1 |Event (c) Mean >0.5
B Sewage treatment
works - SS
peformance
4 Equivalent population 183 99.5 96.7 95.4|A2
band3to6
5 Excluded STWs 186
6 Total STWs 369
Number |percentage of STWs wherethere are no NH3 CG
of STWs
Events forecast for the currentyear
nr %
Event (a) Max >2 |Event (b) 95%ile >1 |Event (c) Mean >0.5
C |Sewagetreatment
works - NH3
peformance
7 Equivalent population 124 99.3 96.8 99.3|A2
band3to6
8 Excluded STWs 245
9 Total STWs 369

Table 16b




Model
Version
Company
Table

Line

OCUNWNRE >

oe]

10
11
12

JR2011-ICS
1.0.15

SRN

17a

Description

Sewerage sub areas - general

Area name

Annual average resident connected population
Annual average non-resident population
Volume of sewage collected (daily average)
Total connected properties

Area of sewerage district

Sewerage data
Total length of sewer

Costs

Sewerage Direct costs

Sewerage: power costs

Sewerage: Service Charges

Sewerage: general and support expenditure
Sewerage: Functional expenditure

JR2011-ICS

Southern Water Services Ltd

Sewerage explanatory factors - sewerage sub-area explanatory factors

Unit

000
000
Mi/d
nr

km2

km

£000
£000
£ 000
£000
£000

Area 1
Area CG

Hants East
746.499 B3
25.4 B3
137.6 B4
324,292 A2
1,036 A2

4,079 B3

5,767
2,438

177
1,104
6,871

Area 2
Area CG

Hants West
646.003 B3
15.8 B3
119.3 B4
269,856 A2
2,164 A2

3,225 B3

2,700
665
86
338
3,038

Area 3
Area CG

Kent East
707.303 B3
24.6 B3
131.8 B4
302,927 A2
2,044 A2

3,709 B3

6,306
1,829

111
1,033
7,339

Area 4
Area CG

Kent West
767.532 B3
14.3 B3
140.8 B4
342,486 A2
1,538 A2

3,674 B3

4,256
710
151
765

5,021

Area 5
Area CG

Sussex East
527.671 B3
20.1 B3
96.5 B4
242,776 A2
1,841 A2

3,024 B3

3,864
937
152
673

4,537

Area 6
Area CG

Sussex West
870.025 B3
27.5 B3
160.0 B4
399,438 A2
1,928 A2

4,068 B3

4,062
1,093
71
678
4,740

Total
Area CG

4,265.033 A2
127.7 A2
785.9 B4

1,881,775.0 A2
10,551.0 A2

21,779 B3

26,955
7,673
749
4,591
31,546



Model JR2011-ICS

Version 1.0.15

Company SRN

Table 17b

Line Description

1 Works name

2 Area name

A - Works size

3 Population equivalent of total load received
B - Effluent consent standard

4 Suspended solids consent
5 BOD5 consent

6 COD consent

7 Ammonia consent

8 Phosphates consent

C - Treatment category

9

D - Costs
10
11
12
13
14
15
16

Classification of treatment works

Direct cost

Power costs

Service charges

General and support expenditure
Functional expenditure

Estimated terminal pumping costs
Estimated sludge costs

JR2011-ICS

Southern Water Services Ltd
Sewage treatment works - large works information database

Unit

000

mg/|
mg/|
mg/|
mg/|
mg/|

£000
£000
£ 000
£000
£000
£000
£000

Sewage Treatment
Works 1
Works CG

ASHFORD WTW
KE

85 B3

20 Al
10 A1

3 Al
1Al

TB2

681
180
16
65
746

Sewage Treatment
Works 2

Works CG
AYLESFORD
WTW
KW
112 B3
60 Al
40 A1
SB
436
16
45
140
576
0
0

Sewage Treatment
Works 3
Works CG

BEXHILL &
HASTINGS WTW
SE

137 B3

SAS

310
191
23
24
334

Sewage Treatment
Works 4

Works CG
BROOMFIELD
BANK WTW
KE
107 B3
SAS
618
190
16
107
725
0
0
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Sewage Treatment
Works 5

Works CG
BUDDS FARM
HAVANT WTW
HE
361 B3
60 Al
40 A1
TA2
2,515
805
69
513
3,028
0
0

Sewage Treatment
Works 6

Works CG
CANTERBURY
WTW
KE
58 B3
20 Al
15 A1
4 Al
SAS
309
48
17
65
374
0
0

Sewage Treatment
Works 7

Works CG
CHICHESTER
WTW
SW
34 B3
45 A1
35 Al
TA2
413
130
18
120
533
0
0

Sewage Treatment
Works 8
Works CG

CHICKENHALL
EASTLEIGH WTW
HW

88 B3

20 Al
12 A1

3 Al
1Al

TB2

383
117

28
117
500

Sewage Treatment
Works 9
Works CG

EAST WORTHING
WTW
SW

134 B3

SAS

947
426
15

66
1,013

Sewage Treatment

Works 10
Works CG
EASTBOURNE
WTW
SE
116 B3
Al
SAS
1,338
423
24
108
1,446
0
0



Sewage Treatment

Works 11
Works CG
FAVERSHAM
WTW
KE
33 B3
60 Al
40 A1
SB
217
25
10
89
306
0
0

Sewage Treatment

Works 12
Works CG
FORD WTW
SW
125 B3
SAS
902
486
13
48
950
0
0

Sewage Treatment
Works 13
Works CG

FULLERTON WTW
HW

53 B3

20 A1
10 A1

3 Al
1A1

TB2

363
82
28
93

456

Sewage Treatment

Works 14
Works CG
GODDARDS
GREEN WTW
SW
45 B3
25 Al
15 A1
3 Al
SAS
767
34
10
45
812
0
0

Sewage Treatment

Works 15
Works CG
GRAVESEND
WTW
KW
58 B3
31 Al
60 Al
SAS
319
64
85
63
382
0
0

Sewage Treatment

Works 16
Works CG
HAILSHAM
SOUTH WTW
SE
29 B3
10 A1
7 Al
2 Al
1A1
TA2
171
111
-1
13
184
0



Sewage Treatment
Works 17
Works CG

HAM HILL WTW
KW

51 B3

54 Al

36 Al

36 Al

SAS

485
79
24
74

559

Sewage Treatment
Works 18
Works CG

HORSHAM NEW
WTW
SW

69 B3

25 A1
15 A1

6 Al
1Al

TB2

531
132

16
107
638

Sewage Treatment
Works 19
Works CG

MAY STREET
HERNE BAY WTW
KE

41 B3

15 Al

10 A1

3 Al

SAS

276
116
20
62
338

Sewage Treatment
Works 20
Works CG

MILFORD ROAD

PENNINGTON
WTW
HW
53 B3
49 Al
31 A1
SAS
237
129
25
30
267

Sewage Treatment
Works 21
Works CG

MILLBROOK WTW
HW

133 B3

40 Al
25 A1

SAS

432
161
27
80
512

Sewage Treatment

Works 22
Works CG
MORESTEAD
ROAD
WINCHESTER
WTW
HW
38 B3
60 Al
40 A1
TA1l
242
114
6
48
290
0
0



Sewage Treatment

Works 23
Works CG
MOTNEY HILL
WTW
KW
244 B3
60 Al
40 A1
SAS
764
178
29
134
898
0
0

Sewage Treatment
Works 24
Works CG

NEWHAVEN EAST
WTW
SE

59 B3

SAS
383
158

82
464

Sewage Treatment

Works 25
Works CG
NORTHFLEET
WTW
KW
50 B3
100 A1
50 Al
SAS
144
81
39
2
146
0
0

Sewage Treatment
Works 26
Works CG

PEEL COMMON
WTW
HE

236 B3

60 Al
40 Al

TA2

1,219
306
40
275
1,494

Sewage Treatment

Works 27
Works CG
PORTSWOOD
WTW
HW
72 B3
80 Al
35 Al
SAS
557
162
28
54
611
0
0

Sewage Treatment

Works 28
Works CG
QUEENBOROUGH
WTW
KE
41 B3
60 Al
40 A1
SAS
194
45
15
35
229
0



Sewage Treatment
Works 29
Works CG

SANDOWN NEW
WTW
HE

133 B3

SAS

1,986
668
15
501
2,487

Sewage Treatment
Works 30
Works CG

SCAYNES HILL
WTW
SE

33 B3

25 A1

15 A1

5A1

TB1

244
42
11
59

303

Sewage Treatment
Works 31
Works CG

SHOREHAM WTW

SW

53 B3

SAS

254

90
344

Sewage Treatment
Works 32
Works CG

SITTINGBOURNE
WTW
KE

65 B3

100 A1

SAS

268
131
16
60
328

Sewage Treatment

Works 33
Works CG
SLOWHILL
COPSE
MARCHWOOD
WTW
HW
66 B3
60 Al
30 A1
SAS
544
133
18
118
662
0
0

Sewage Treatment
Works 34
Works CG

SWALECLIFFE
WTW
KE

37 B3

TA2
265
96

63
328



Sewage Treatment

Works 35
Works

CG

TONBRIDGE WTW

KW

SB

43 B3

30 Al
20 A1

10 A1

408
74
17

128

536

Sewage Treatment

Works 36
Works CG
TUNBRIDGE
WELLS NORTH
WTW
KW
27 B3
20 Al
10 A1
4 A1
TB2
266
61
16
93
359
0
0

Sewage Treatment

Works 37
Works

TUNBRIDGE
WELLS SOUTH
WTW

KW

TA2

CG

30 B3

18 Al
12 A1

4 Al

153
94
10
46

199

Sewage Treatment

Works 38

Works CG

WEATHERLEES

HILL A WTW

KE
88 B3
35 Al
25 Al

5A1
SAS

1,040
568
25
160
1,200

Sewage Treatment

Sewage Treatment

Works 39 Works 40
Works CG Works CG
WEATHERLEES WHITEWALL
HILL B WTW CREEK WTW
KE KW
87 B3 27 B3
60 Al 60
40
TA2 SB
140 181
0 40
0 16
86 56
226 237
0 0
0 0



Sewage

Sewage Treatment Treatment
Works 41 Works 42
Works CG Works CG

WOOLSTON WTW
HW

65 B3

60 Al
40 Al

SAS

396
107
16
42
438

o

Total
Works

3,418

22,299
7,007
868
4,160
26,458
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JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
18 - Regulatory accounts (HCA) - Profit and loss account for y/e 31 March
Printed 10/Jun/2011 12:15

|2009-10 [2010-11

Line |Description Unit
1 Totalturnover(Appointed |Em 671.46(] 642.11
business)

2 Operatingcosts (excluding |£m -246.72€| -327.267

HCD)
3 Historicalcostdepreciation |£m -125.44¢| -126.72(C
4 Operating income £m 1.007, 0.352
5 Operating profit £m 300.28¢ 188.47¢
6 Other income £m 0.16¢ 0.131
7 Netinterest receivable less |Em -115.204 -180.21%
payable

8 Profit on ordinary activities |£m 185.254 8.394

befordaxation
9 Current tax £m -43.251] -26.638
10 |Deferred tax £m -16.20C 47.60C
11 |Profiton ordinary activities |£m 125.80¢ 29.35¢€
aftertaxation
12 |Extraordinary items £m 0.00C 0.00C
13 |Profitfortheyear £m 125.80¢ 29.35¢€
14 |Dividends £m -37.47C1 -74.41€
15 |Retainedprofitfortheyear |£m 88.33%] -45.06C

Table 18




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
18c - Regulatory accounts (HCA) - Statement of total recognised gains and losses for y/e 3...
Printed 10/Jun/2011 12:15

|2009-10 [201011

Line |Description Unit
1 Profitfortheyear £m | 125.80¢ 29.35€
2 Actuarialgains/(losses) |Em -39.09€ 34.187
onpostemployment
plans
Othergainsandlosses |Em 0.00C 0.000
Totalrecognisedgains |E£m 86.707 63.54%
andlossesfortheyear

Table 18c




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
18d - Regulatory accounts (HCA) - Analysis of dividends and interest charges for y/e 31 Ma..
Printed 10/Jun/2011 12:15

|2009-10 [2010-11

Line |Description |Unit

A-Dividend analysis

1 Dividendsinrespectofa |Em -40.943 -77.08C
financiate-organisation

2 Otherordinarydividends £m 3.473 2.664

3 Totaldividends £m -37.47C] -74.41€

B - Interest analysis

4 Interesteceivable/payable |Em 56.86¢ 56.86€
oninter-companybalances

5 Interesteceivable/payable |Em 0.00C 0.00C
inrespect of a financial
reorganisation

6 Indexation element of £m -13.73¢| -83.96€
index-linked bonds

7 Preferencesharedividends |Em -14.525] -22.33C
8 Otherinterestreceivable  |Em 4.932 3.457
9 Otherinterestpayable £m -141.93¢| -135.142
10 |Otherfinance charges - £m 0.00C 0.90C

postemploymentcosts

11 |Otherfinancecharges £m -6.800 0.00C

12 |Totalnetinterest £m -115.204 -180.21%

Table 18d




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
19 - Regulatory accounts (HCA) - Balance sheet as at 31 March
Printed 10/Jun/2011 12:15

|2009-10 |2010-11

Line |Description IUnit

A - Fixed assets

1 Tangiblefixedassets £m 3,635.60: 3,846.72;

2 Investment-loantoa [Em 812.33] 812.33%
groupcompany

3 Investment - other £m 29.20( 29.20C

4 Totalfixedassets £m 4,477.13¢ 4,688.25¢

B - Current assets

5 Stocks £m 1.20% 0.00C

6 Debtors £m 232.73¢ 146.55:

7 Cash £m 288.65¢ 171.99¢

8 Shorttermdeposits £m 0.00C 0.00C

9 Infrastructure renewals [Em 30.17¢ 35.52(
prepayment

10 [Totalcurrentassets £m 552.76¢ 355.51¢

C - Creditors - amounts falling

due within one year

11 |Overdrafts £m 0.00C 0.00C

12 [Infrastructure renewals |£m 0.00(] 0.00C
accrual

13  |Creditors £m -154.17¢ -189.35(

14 |Borrowings £m -34.284 -32.924

15 |Corporation tax payable|Em -20.15(| -20.31C

16 |Ordinary share £m 0.00(] 0.00C
dividends payable

17  |Preference share £m 0.00(] 0.00C
dividends payable

18 |Totalcreditors £m -208.60¢ -242.58¢

19 [Netcurrentassets £m 344.157 112.93¢

D - Creditors - amounts falling

due after more than one year

20 |Borrowings £m -3,183.27; -3,252.18¢

21  |Othercreditors £m 0.00(] 0.00C

22 |Totalcreditors £m -3,183.27: -3,252.18¢

E - Provision for liabilities and

charges

23 |Deferredtaxprovision |£m -451.501 -402.85¢

24  |Deferred income - £m -50.127 -49.124
grantsandcontributions

25 |Postemployment £m -65.917] -36.82¢
asset/(liabilities)

26 |Otherprovisions £m -0.311] -0.899

F-Preferencesharecapital

27 |Preferencesharecapital |Em -260.00C -260.00C

28 |Netassetsemployed £m 810.17¢ 799.29¢

G-Capitalandreserves

29 |Calledupsharecapital |£m 0.05€ 0.05€

30 |Sharepremium £m 46.29¢ 46.294

31 [Profitandlossaccount [Em 629.23¢ 584.17¢

32 |Otherreserves £m 134.58¢ 168.77¢

33 |Capitalandreserves £m 810.174 799.29¢

Table 19




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
20 - Regulatory accounts (CCA) - Profit and loss account for year ending 31 March
Printed 10/Jun/2011 12:15

|2009-10 [201011

Line |Description |Unit
1 Turnover £m 671.46(] 642.113
2 Currentcostoperating £m -450.067| -544.417
costs (including CCD &
IRC)
Operating income £m -2.400 -2.707
Working capitaladjustment |£Em -2.802 -3.883

(Appointed business)

5 Currentcostoperatingprofit |Em 216.191 91.10€

Other income £m 0.16¢ 0.131
Netinterestreceivable less |Em -115.204 -180.21%
payable
8 Financing adjustment £m 60.86¢ 50.24¢
Currentcost profitbefore  |Em 162.02f] -38.732
taxation
10 |Current tax £m -43.251] -26.63€
11 |Deferred tax £m -16.20C 47.600
12  |Current cost profiton £m 102.574 -17.77C

ordinaryactivities

13 |Extraordinary items £m 0.00C 0.00C

14  |Current cost profit £m 102.574 -17.77C
attributabletoshareholders

15 |Dividends £m -37.47C -74.41€

16 |Currentcostprofitretained |£m 65.104] -92.18¢€

Table 20




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
21 - Regulatory accounts (CCA) - Activity costing analysis; Water service - 1
Printed 10/Jun/2011 12:15
\Water \Water \Water
resources and |distribution [service
treatment total
A |Direct costs
1 Employment costs £m 3.012] 0.956 3.967
2 Power £m 1.681 8.342) 10.023
3 Agencies £m 0.000 0.000 0.00C
4 Hiredand contracted £m 2.058 9.943 11.99¢
services
5 Associated companies £m 0.000 0.000 0.00C
6 Materialsandconsumables [E£m 3.444 0.364 3.80€
7 Service charges £m 5.559 0.009 5.56¢
8 Bulk supplyimports £m 0.522) 0.000 0.522
9 Otherdirectcosts £m 0.491] 1.683 2174
10 |Totaldirectcosts £m 16.769 21.29€ 38.059
11 |Generalandsupport £m 3.714 3.375 7.08¢
expenditure
12 [Functional expenditure £m 20.477 24.671 45.148
B  [Operatingexpenditure
13 |Customer services £m 9.80¢
14 |Scientific services £m 4.064
15 |Otherbusinessactivities £m 2.08¢
16 |Totalbusinessactivities £m 15.961
17 |LocalAuthorityrates £m 8.794
18 |[Doubtful debts £m 6.31C
19 |Exceptional items £m 9.44C
20 [Totalopexlessthird party [Em 85.654
services
21 |Third party services-opex [Em 2.802
22 |[Totabperatingexpenditure [Em 88.457
C |Reactive and planned
maintenance (including
opex)
23 |[Reactiveandplanned £m 0.000 10.434 10.43<
maintenancénfrastructure
24 |Reactiveandplanned £m 1.992 0.821 2.812
maintenance
non-infrastructure
D [Capitalmaintenance
25 [Infrastructure renewals £m 0.89¢ 30.46¢ 31.365
charge (excluding third
party services)
26 [Currentcostdepreciation [Em 31.64% 6.785] 38.42¢
(allocated)
27 |Amortisation of deferred  |Em 4.382
credits
28 [Amortisationofintangible  [Em -1.158
assets
29 [Businessactivities current [Em 0.00C
costdepreciation
(non-allocated)
30 |Capitalmaintenance £m 73.017
excluding third party
services
31 |Third party services - £m 0.00C
currentcostdepreciation
32 |Third party services - £m 0.00C
infrastructure renewals
charge
33 |Totalcapitaimaintenance  [Em 73.017
34 |Totaloperatingcosts £m 161.474
Table 21




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
21a - Regulatory accounts (CCA) - Activity costing analysis; Water service - 2
Printed 10/Jun/2011 12:15

Water Raw water [Water Treated Water
resources |distribution [treatment |water service
distribution |total

Line |Description Unit

Serviceanalysis-water

A Direct costs

1 Employment costs £m 0.366 0.043 2.603 0.854 3.865
2 Power £m 2.198 0.448 5.973 1.403] 10.023
3 Hired and contracted £m 0.169 0.146 1.740 5.305 7.360
services
4 Associated companies £m 0.000 0.000 0.000 0.000 0.000
5 Materialsandconsumables [Em 0.045 0.140 3.259 0.359 3.803
6 Service charges £m 5.559 0.000 0.000 0.009 5.569
7 Bulk supply imports £m 0.522 0.000 0.000 0.000 0.522
8 Otherdirectcosts £m 0.126 0.023 0.342 1.605 2.096
9 Total direct costs £m 8.985] 0.800] 13.917 9.535] 33.23€

B Operatingexpenditure

10 |Generaland support £m 1.111] 0.136 2.468 1.389 5.104
expenditure

11 |Scientific services £m 0.000] 0.000] 2.037 1.936 3.973

12  |Otherbusinessactivities £m 0.404 0.175 0.662 0.429 1.670

13  |Totalbusinessactivities £m 0.404 0.175 2.699 2.365 5.643

14  |Localauthorityrates £m 0.641 0.017 0.933 7.175 8.767

15 |Exceptional items £m 0.000] 0.000] 0.000] 0.000] 0.000

16 |Total opex less third party |Em 11.141 1.128 20.017 20.464 52.75C
services

17  |Third party services - opex |Em 0.313 0.137 1.244 0.296 1.989

18 |Totaloperatingexpenditure |£Em 11.454 1.264 21.261 20.75¢ 54.73¢

© Reactive and planned
maintenance (including
opex)

19 |Reactiveandplanned £m 0.000 0.000 0.000 5.371 5.371
maintenancenfrastructure

20 |Reactiveandplanned £m 0.151 0.022 1.819 0.821 2.813
maintenance
non-infrastructure

D Capitalmaintenance

21 |Infrastructure renewals £m 1.510 0.270 0.074 29.50¢ 31.362
charge (excluding third
party services)

22 |Currentcostdepreciation  |Em 4.561 0.611 26.355 5.635 37.162

23 |Amortisation of deferred £m -0.056 -0.010] -0.003] -1.089| -1.158
credits

24  |Amortisation of intangible  |[Em 0.000 0.000 0.000 0.000 0.000
assets

25 |Business activities current |Em 0.000 0.000 0.000 0.000 0.000

costdepreciation

26 |Capital maintenance £m 6.015 0.871 26.42€ 34.054 67.36€
excluding third party
services

27  |Third party services - £m 0.000 0.000 0.000 0.000 0.000

currentcostdepreciation

28 |Third party services - £m 0.000 0.000 0.000 0.000 0.000
infrastructure renewals
charge
29 [|Totalcapitalmaintenance |Em 6.015 0.871 26.42€ 34.054 67.36€
30 |Totaloperatingcosts £m 17.46¢ 2.135 47.687 54.813 122.10¢
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JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
21b - Regulatory accounts (CCA) - Activity costing analysis; Retail services

Printed 10/Jun/2011 12:15

Retail Retail household |Retail Retail non-household |Retail
household |and support non-household |general and support services
memo total
Line |Description Unit
Serviceanalysis-retail
A Direct costs
1 Billing £m 2.969 S&ily 0.638 0.713 3.607
2 Paymenthandling, £m 1.016] 1.135 0.218 0.244 1.234
remittance and cash
handling
3 Debtmanagement £m 4.111) 4.593 0.326 0.364 4.437
4 Doubtful debts £m 63.55€ 71.011 0.772 0.862 64.32€
5 Charitabletrustdonations  |£m 0.220 0.246 0.220
6 Vulnerable customer £m 0.290 0.324 0.290
schemes
7 Non-network customer £m 4.607 5.147 0.991 1.107| 5.598
enquiriesand complaints
8 Meterreading £m 3.598 4.020 0.508 0.567, 4.106
9 Meter £m -0.004 -0.005 -0.001 -0.001 -0.005
maintenance/installation
non-capex
10  |Network customer £m 0.788 0.880 0.04C 0.044 0.828
enquiriesand complaints
11 |Disconnections £m 0.000 0.000 0.03C 0.033 0.030
12 |Demand-side water £m 0.920 1.028 0.111 0.124 1.031
efficiency initiatives
13  |Servicestodevelopers £m 3.730 4.168 3.730
14  |Supportfortradeeffluent  |£Em 0.334 0.373 0.334
compliance
15 |Customer-side leaks £m 1.971 2.202 0.238 0.266 2.209
16 |Otherdirectcosts £m 0.522, 0.583 0.026 0.029] 0.548
17 |Totaldirectcosts £m 84.564 94.48] 7.961 8.893 92.52%
B Operatingexpenditure
18 |Generaland support £m 10.332 0.51¢ 10.852
expenditure
19 |Scientific services £m 0.187 0.012 0.199
20 |Otherbusinessactivities |£m 0.860 0.043 0.903
21 |Totalbusinessactivities £m 1.047 0.055 1.102
22 |LocalAuthorityrates £m 0.073 0.004 0.077
23 |Exceptional items £m 0.000 0.00C 0.000
24  |Total opex less third party |£m 96.017 8.539 104.556
services
25  |Third party services £m 0.002 0.00C 0.002
26 |Totaloperatingexpenditure |£m 96.01¢ 8.539 104.55¢&
© Capitalmaintenance
27  |Infrastructure renewals £m 0.000 0.00C 0.000
charge (excluding third
party services)
28 |Currentcostdepreciation |£m 13.68C 1.353 15.032
29  |Amortisation of deferred  |Em 0.000 0.00C 0.000
credits
30 |Amortisation of intangible |£m 0.000 0.00C 0.000
assets
31 |Totalcapitalmaintenance |£m 13.68C 1.353 15.032
32 |Totaloperatingcosts £m 109.69¢ 9.892 119.591

Table 21b




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
22 - Regulatory accounts (CCA) - Activity costing analysis; sewerage service - 1
Printed 10/Jun/2011 12:15

Sewerage [Sewage |Sludge Sewerage
treatment |treatment and [service
disposal total
Line |Description Unit
A Direct costs
1 Employment costs £m 4.069 8.366 4.158 16.592
2 Power £m 7.673 9.589 0.522 17.784
3 Agencies £m 0.000 0.000 0.000Q 0.000
4 Hired and contracted £m 11.534 6.114 16.19¢ 33.844
services
5 Associated companies £m 0.000Q 0.000 0.000Q 0.000
6 Materialsandconsumables |Em 1.720] 6.159 3.960 11.83¢
7 Service charges £m 0.749 2.468 0.000Q 3.216
8 Otherdirectcosts £m 1.211 1.225 0.559 2.995
9 Totaldirectcosts £m 26.958 33.922 25.394 86.271
10 |Generalandsupport £m 4.591 7.144 4.44] 16.17€
expenditure
11  [Functional expenditure £m 31.54€ 41.06€ 29.83§ 102.447
B Operating expenditure
12 |Customer services £m 19.034
13  [Scientific services £m 1.149
14  |Otherbusinessactivities £m 2.204
15 |Totalbusinessactivities £m 22.387
16  |LocalAuthorityrates £m 9.004
17  |Doubtful debts £m 19.464
18 |Exceptional items £m 29.115
19 [Total opex less third party |Em 182.41€
services
20 |Third party services - opex [Em 0.000
21 [Totaloperatingexpenditure |Em 182.41€
C Reactive and planned
maintenance (including
opex)
22 [Reactiveandplanned £m 6.516 0.000 0.000 6.516
maintenance-infrastructure
23 |Reactiveandplanned £m 4.187 4.851 3.593 12.63C
maintenance -
non-infrastructure
D Capitalmaintenance
24 [Infrastructure renewals £m 24.37C 0.660 25.03C
charge (excluding third
party services)
25 |Currentcostdepreciation [Em 31.41¢ 79.39¢ 48.664 159.47¢
(allocated)
26 |Amortisation of deferred  [Em 17.52¢
credits
27 |Amortisationofintangible  |Em -1.511
assets
28 [Business activities current |Em 0.000
costdepreciation
(non-allocated)
29 [Capitalmaintenance £m 200.527
excluding third party
services
30 |Third party services (CCD) |Em 0.000
31 [Third party services - £m 0.000
infrastructure renewals
charge
32 |Totalcapitalmaintenance |Em 200.527
33 [Totaloperatingcosts £m 382.94%

Table 22




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)

22a - Regulatory accounts (CCA) - Activity costing analysis; sewerage service - 2

Printed 10/Jun/2011 12:15

|Sewageco|lection Sewagetreatment |Sludgetreatment Sludgedisposal |Sewerageservicetotal

Line |Description |Unit
Serviceanalysis-sewerage
A Direct costs
1 Employment costs £m 3.81E 8.255 4.078 0.08C: 16.22¢9
2 Power £m 7.673 9.589 0.522 0.00C 17.784
3 Agencies £m 0.00C 0.000 0.000 0.00C 0.000
4 Hiredand contracted £m 11.08¢ 5.896 10.30C 5.89€ 33.128
services
5 Associated companies £m 0.00C 0.000] 0.000] 0.00C 0.000
6 Materialsandconsumables |Em 1.717 6.158 3.957 0.002 11.83%
7 Service charges £m 0.74¢ 2.468 0.000] 0.00C 3.216
8 Otherdirectcosts £m 1.202 1.221 0.54¢ 0.01C 2.982
9 Totaldirectcosts £m 26.18¢ 33.58¢ 19.40€ 5.988 85.171
B Operatingexpenditure
10 |Generalandsupport £m 4.275 7.007| 3.828 0.612 15.72%
expenditure
11 |Scientific services £m 0.00C 0.70¢ 0.334 0.00C 1.043
12  |Otherbusinessactivities £m 0.47¢ 0.781] 0.253 0.204 1.717
13 |Totalbusinessactivities £m 0.47¢ 1.490 0.587, 0.204 2.760
14  |Localauthorityrates £m 6.947 1.637 0.370 0.00C 8.955
15 |Exceptional items £m 0.00C 0.000] 0.000] 0.00C 0.000
16 |Total opexlessthird party |Em 37.88¢ 43.723 24.192 6.80€ 112.609
services
17  |Third party services-opex |Em 0.00C 0.000] 0.000] 0.00C 0.000
18 |Totabperatingexpenditure |Em 37.88¢ 43.723 24.192 6.80€ 112.609
C Reactive and planned
maintenance (including
opex)
19 |Reactiveandplanned £m 6.51€ 0.000] 0.000] 0.00C 6.516
maintenanceénfrastructure
20 |Reactiveandplanned £m 4.187 4.851 3.383 0.21C 12.63C
maintenance
non-infrastructure
D Capitalmaintenance
21 |Infrastructure renewals £m 24.447 0.588 0.000] 0.00C 25.030
charge (excluding third
party services)
22 |Currentcostdepreciation  |[Em 34.664 105.979 26.927 0.06C 167.624
23 |Amortisation of deferred  |Em -1.475 -0.036 0.000 0.00C: -1.511
credits
24 |Amortisationofintangible |Em 0.00C 0.000] 0.000] 0.00C 0.000
assets
25 |Businessactivitiescurrent |Em 0.00C 0.000 0.000 0.00C 0.000
costlepreciation
26 |Capitalmaintenance £m 57.631 106.524 26.927 0.06C 191.143
excluding third party
services
27 |Third party services - £m 0.00C: 0.000 0.000 0.00C: 0.000
currentcostdepreciation
28 |Third party services - £m 0.00C 0.000] 0.000] 0.00C 0.000
infrastructure renewals
charge
29 |Totalcapitalmaintenance |Em 57.631 106.524 26.927 0.06C 191.143
30 |Totaloperatingcosts £m 95.52( 150.24¢ 51.11¢ 6.86€ 303.75Z
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JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
23 - Regulatory accounts (CCA) - Analysis of turnover and operating income
Printed 10/Jun/2011 12:16

2009-10 2010-11
Waterservices |Sewerage services|Appointed business |Waterservices |Sewerage services/Appointed business
Line [Description Unit
A Turnover
1 Unmeasured - household |£m 74.127 278.837 352.964 73.364 249.44¢ 322.81%
2 Unmeasured - £m 0.981 5.758 6.739 0.913 4.994 5.907
non-household
3 Unmeasured £m 75.10€ 284.595 359.70% 74.277 254.447% 328.720
4 Measured-household £m 45.33¢ 135.11¢ 180.457 49.59€ 151.68¢ 201.285
5 Measured-non-household |£m 20.84C 68.272 89.112 24.567 50.737 75.304
6 Measured £m 66.17¢ 203.39( 269.56¢ 74.163 202.42€ 276.589
7 Tradeeffluent £m 5.718 5.718 4.928 4.928
8 Large user £m 9.146 13.262 22.40€ 7.451 12.41¢ 19.87C
9 Revenue grants £m 0.000 0.000 0.000 0.000 0.000 0.000
10 [Nonpot. Water largeuser |Em 0.714 0.714 0.414 0.414
11 [Rechargeable works £m 1.023 2.247 3.270 0.761 2.400 3.161
12 |Bulk supplies/inter £m 3.067 0.000 3.067 3.051 0.000 3.051
company payments
13 [Otherappointedbusiness |Em 3.274 0.000 3.274 1.501 0.000 1.501
(third party)
14 |Third party services £m 8.078 2.247 10.32¢ 5.727 2.400 8.127
(including non-potable
water)
15 |[Other sources (excluding |Em 0.069 3.668 3.737 0.048 3.831 3.879
large users, third parties
andspecialagreements)
16 |Totalturnover £m 158.58( 512.88( 671.46C 161.66€ 480.447 642.115
B Operating income
17  |Current cost profit or loss |Em -1.028| -1.372] -2.400: -0.787, -1.920] -2.707
onsale of fixed assets
18 |Exceptional items £m 0.000, 0.000, 0.000 0.000 0.000 0.000
19 |[Otheroperatingincome £m 0.000 0.000 0.000 0.000 0.000 0.000
20 |Totaloperatingincome £m -1.028| -1.372] -2.400: -0.787| -1.920] -2.707
Cc Working capital
adjustment
21 |Workingcapitaladjustment |£m -0.662 -2.140 -2.802 -0.978 -2.905 -3.883
D Revenue correction
mechanism
22 |Netrevenue movementout |Em 1.027 0.761 1.788 -0.776) -0.261 -1.037
ofthetariffbasket
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JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
24 - Regulatory accounts (CCA) - Balance sheet as at 31 March
Printed 10/Jun/2011 12:16

[2009-10 2010-11

Line [Description |Unit

A-Fixedassets

1 Tangible assets £m 23,321.34 24,689.98

2 Third party contributions  |Em -220.53¢ -234.744
sincel989-90

B - Other operating assets and

liabilities

3 Working capital £m 72.581] -48.77¢

4 Cash £m 288.65¢ 171.99%

5 Shorttermdeposits £m 0.00C 0.00C

6 Overdrafts £m 0.00(] 0.00C

7 Infrastructure renewals  |Em 30.17C 35.520
prepayment/(accruals)

8 Netoperatingassets £m 23,492.21 24,613.97

C - Non-operating assets and

liabilities

9 Borrowings £m -34.284 -32.924

10 |Non-trade debtors £m 10.784 12.390

11  |Non-tradecreditorsdue |Em -3.598 -4.955
withinoneyear

12 |investment-loantoa £m 812.33] 812.337
groupcompany

13  [|Investment - other £m 29.20(¢ 29.200

14 [Corporation tax payable |£Em -20.15(C -20.310

15 |Ordinarysharedividends |Em 0.00C 0.00C
payable

16 |Preference share £m 0.00(] 0.00C
dividends payable

D - Creditors - amounts falling due

after morethanoneyear

17 Borrowings £m -3,183.274 -3,252.184

18 |Othercreditors £m 0.00(] 0.00C

E - Provision for liabilities and

charges

19 |Deferredtaxprovision £m -451.501 -402.859

20 |Postemployment £m -65.917 -36.82¢
asset/(liabilities)

21 |Othemrovisions £m -0.311 -0.899

F-Preferencesharecapital

22 |Preferencesharecapital |Em -260.00( -260.000

23 |Netassetsemployed £m 20,325.51I 21,456.93!

G-Capitalandreserves

24 [Calledupsharecapital £m 0.05€ 0.05€

25  |Sharepremium £m 46.294 46.294

26 |Profitandlossaccount £m -389.157 -481.451

27 Currentcostreserveat |£m 20,533.73| 21,723.26:
31March

28 |Otherreserves £m 134.58¢ 168.77¢

29 [Totalcapitalandreserves |Em 20,325.51 21,456.93i

Table 24
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JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
26 - Regulatory accounts (CCA) - Working capital
Printed 10/Jun/2011 12:16

|2009-10 [2010-11

Line |Description |Unit

1 Stocks £m 1.203 0.00C

2 Trade debtors - measured |E£m 33.87¢ 21.75%
household

3 Trade debtors - £m 59.454 37.04¢

unmeasured household

4 Trade debtors - measured |E£m 12.942 8.07¢
non-household

5 Trade debtors - £m 0.84C 0.382
unmeasuredon-household

6 Othertradedebtors £m 0.98€ 1.211
Measuredincomeaccrual |E£m 77.22¢ 44.587

8 Prepayments and other  |Em 36.62¢ 21.09¢
debtors

9 Tradecreditors £m -34.234] -43.47C

10 |Deferred income - £m -41.594] -44.38C

customeradvancereceipts

11 |Shorttermcapitalcreditors |£m -53.355| -77.80%

12 |Accruals and other £m -21.394] -18.74C
creditors

13 |Totalworkingcapital £m 72.581] -48.77S

Table 26




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
27 - Regulatory accounts (CCA) - Movement on current cost reserve
Printed 10/Jun/2011 12:16

|2009-10 2010-11
Line |Description Unit
1 Currentcostreserveatl |Em 13,076.36: 20,533.73(
April
2 AMPadjustment £m 6,541.26¢ 0.000
A RPladjustments
3 Fixed assets £m 983.33¢ 1,247.69¢
4 Workingcapitaladjustment |£m 2.802 3.883
5 Financing adjustment £m -60.86¢ -50.246
6 Grants and third party £m -9.174 -11.79¢
contributions
7 Currentcostreserveat31 |Em 20,533.73l 21,723.26¢
March

Table 27




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
28 - Regulatory accounts (CCA) - Cash flow statement for Appointed Business for y/e 31st ...
Printed 10/Jun/2011 12:16

[2009-20 [2010-12

Line |Description Unit

1 Net cash flow from £m 384.324 468.87¢
operating activities

A Returns on investments and
servicing of finance

2 Interest received £m 62.73¢ 60.355
3 Interest paid £m -144.823 -137.131
4 Interestin finance lease £m 0.000 0.000
rentals
5 Non-equitydividendspaid  |Em -14.525| -22.330
6 Net cashflow from returns  |Em -96.610| -99.106
oninvestments and
servicing of finance

B Taxation

7 Taxation(paid)/received |£m -24.119| -22.362

C Capital expenditure and
financing of investment

8 Gross cost of purchase of  [Em -191.141f -319.37Z
fixed assets

9 Receipts of grants and £m 7.981 5.775
contributions

10 |Infrastructure renewals £m -32.622| -62.540
expenditure

11 |Disposaloffixed assets £m 2.407| 0.226

12 |Movements on long term £m 0.000] 0.000
loanstogroupcompanies

13  |Net cashflow from investing |Em -213.375 -375.911
activities

D Acquisitions and disposals

14  |Acquisitions and disposals |£m | 0.000| 0.000

E Equity dividends

15 |Equitydividendspaid [em | -sra70] 74416

F Management of liquid
resources

16  |Net cashflow from £m 0.000 0.000
management of liquid
resources

17  |Net cashflow before £m 12.75C| -102.91¢
financing

G Financing

18 |Capitalin finance lease £m 0.000; 0.000
rentals
19 |Newbankloanstakenout |Em 98.834 0.000

20 |Repaymentofbankloans £m -183.331| -13.742

21 |Proceedsfromshareissues |Em 0.000 0.000

22 |Netcashflowfromfinancing |Em -84.497| -13.742

23 [Increase/decrease in cash |Em -71.747| -116.661
inthe year

Table 28




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
29 - Regulatory accounts (CCA) - Reconciliation of operating profit to net cash flow from op...
Printed 10/Jun/2011 12:16

|2009-10 [201011

Line |Description Unit

1 Currentcostoperatingprofit |Em 216.191 91.10€

2 Workingcapitaladjustment |E£m 2.802 3.882

3 Movement in working £m -18.84¢€ 96.910
capital

4 Receiptsfromotherincome [£m 0.16¢ 0.131
Depreciation £m 203.33¢ 217.149
Currentcost profitonsale |Em 2.40C 2.707
offixedassets

7 Infrastructure renewals £m 48.80C 56.39%
charge

8 Othernon-cashprofitand |Em -70.53C 0.59¢
loss items

9 Net cash flow from £m 384.324 468.87¢
operating activities

Table 29




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
32 - Financial measures - Analysis of fixed asset additions and asset maintenance by asset type (current ...
Printed 10/Jun/2011 12:17

Waterservice

Sewerage service

Infrastructure |Non-infrastructure |Subtotal |[Infrastructure |Non-infrastructure [Subtotal |Total
assets assets assets assets

Line |Description |Unit

A Additions - new assets
(enhancement)

1 Waterresourcefacilities £m 2.417 1.244 3.661 3.661

2 Watertreatmentworks £m 5.178 5.17¢8 5.17¢8

3 Waterdistributionmains ~ [Em 4.701 0.00C] 4.701 4.701

4 Service reservoirs and £m 2.093 2.093 2.093
water towers

5 Pumping stations £m 0.075] 0.07% 0.07%

6 Watermanagementand £m 0.00C 10.467 10.467 10.467
general

7 Sewerage £m 54.77C 0.000] 54.77C 54.77C

8 Seaoutfallsandheadworks [Em 0.000 0.000 0.00C 0.00C

9 Sewagetreatmentworks ~ [Em 111.495 111.49§ 111.49t

10 |Sludgetreatmentworks £m 0.034 0.034 0.034

11  |Sludgedisposal £m 0.000 0.000 0.00C 0.00C

12 |In-linepumpingstations £m 6.063 6.062 6.063

13 |Terminalpumpingstations |£m 0.073 0.073 0.0723

14  |Seweragemanagement £m 0.000 2.066] 2.06€ 2.06€
andgeneral

15 |Totalinfrastructure £m 7.118 7.118 54.77C 54.77C 61.88¢
additiongEnhancement)

16 |Totalnon-infrastructure £m 19.057 19.057 119.737] 119.73]] 138.78¢
additiongEnhancement)

17 |Totaladditions £m 7.118 19.057 26.17¢ 54.77C 119.73]] 174.50]] 200.67¢
(Enhancement)

B Baseserviceprovision

18 |Waterresourcefaciliies  |Em 0.00C -0.335 -0.335 -0.335

19 |Watertreatmentworks £m 34.011 34.011 34.011

20 |Waterdistributionmains  |Em 37.03¢ 0.00C 37.03¢ 37.03¢

21 |Service reservoirs and £m 3.05¢ 3.05¢ m
water towers

22 |Pumping stations £m 0.057, 0.057 0.057

23 |Watermanagementand £m 0.00C 27.95¢4 27.95¢4 27.95¢4
general

24  |Sewerage £m 25.501 0.000] 25.501 25.501

25 |Seaoutfallsandheadworks |Em 0.000 0.000 0.00C 0.00C

26 |Sewagetreatmentworks [Em 31.244 31.244 31.244

27  |Sludgetreatmentworks £m 6.134 6.134 6.134

28 |Sludgedisposal £m 0.000 0.000 0.00C 0.00C

29 |In-linepumpingstations £m 20.28¢ 20.28¢ 20.28¢

30 |Terminalpumpingstations [Em -0.029 -0.029 -0.029

31 |Seweragemanagement £m 0.000 20.762 20.765 20.76¢
andgeneral

32 |Totalinfrastructure £m 37.03¢ 37.03¢ 25.501 25.501 62.54C
renewals (Base)

33 |Totalnon-infrastructure £m 64.74¢€ 64.74€ 78.39¢ 78.39¢] 143.14¢
expenditure (Base)

34 |Totalexpenditure(Base £m 37.03¢ 64.74€¢] 101.78% 25.501 78.39¢] 103.89¢ 205.68¢
serviceprovision)

Table 32




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
33 - Financial measures - Accounting charges; current cost depreciation and infrastructure renewal...
Printed 10/Jun/2011 12:17

Waterservice

Sewerage service

Total

Line

Description

Depreciation charge for
the year

Unit

2008-09 |2009—10 |2010—11

2008-09 |2009—10 |2010—11

2008-09 |2009—10 |2010—11

CCD on assets existing at
31March 1998

19.00C

16.072

18.331

63.74€

67.46€

73.13¢

82.74€

83.54C

91.46¢

Additions (enhancement) -
after 31 March 1998 to 31
March 2003

0.312

-0.090

-0.102

14.161

15.65E

17.052

14.47¢

15.565

16.95C

Additions (base service) -
after 31 March 1998 to 31
March 2003

5.016

4.575

6.005

15.314

15.35€

16.72€

20.33C

19.931

22.731

Total depreciationcharge
on assets existing at 31
March 2003

£m

Additions: enhancement -
after 31 March 2003 to 31
March 2008

Additions: base - after 31
March 2003 to 31 March
2008

Totaldepreciationcharge
on assets existing at 31
March 2008

Additions: enhancement-
after 31 March 2008

Additions: base - after 31
March 2008

24.32¢

20.557

24.234

5.445

8.664

38.342

1.690

2.776

93.221

98.47¢

106.91€

26.424

27.635

160.97%

4.240

11.77¢€

117.54¢

119.03¢€

131.150

31.86¢

36.29¢

199.31¢

5.930

14.552

10

Totaldepreciation charge
fortheyear

Infrastructure renewals,
charges expenditure
andprovision

44.091

38.56C

42.80¢

150.63¢

167.42¢

176.991

194.73C

205.98¢

219.800

11

Infrastructure renewals
expenditure

28.103

21.64C

37.03¢

15.172

10.982

25.501

43.27¢

32.622

62.54C

12

Infrastructure renewals
charges

27.08C

28.09¢€

31.365

19.72C

20.704

25.03C

46.80C

48.80C

56.39E

13

Infrastructure renewals
prepayment/ (accrual)

41.07C

34.617

41.505

5.275

-4.447

-2.430

46.34¢

30.17C

35.52C

Table 33




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
34 - Financial measures - Analysis of non-infrastructure fixed asset additions by life categ...
Printed 10/Jun/2011 12:17

Waterservice

Sewerage service

2008-09 (200010 [2010-11

2008-09 (200910 [2010-11

Line [Description Unit
A Accounting fixed asset

additions

Non-infrastructure

asset additions

(enhancement) by

asset life
1 Very short £m 0.00C 0.00C 0.00C 0.00C 0.00C 0.00C
2 Short £m 8.58€ 7.667 11.01¢ -0.092 0.70C 2.06€
3 Medium £m 1.77% 1.744 5.902 58.42% 64.85¢] 117.66¢
4 Medium long £m 0.00C 0.925 0.00C 0.00C 0.00C 0.00C
5 Long £m 0.051 0.03¢ 2.137 0.00C 0.00C 0.00C
6 Land £m 0.068 0.00C 0.00C 0.123 0.027 0.00C
7 Landdisposals £m 0.00C 0.00C 0.00C 0.00C 0.00C 0.00C
8 Total £m 10.48C 10.37& 19.057 58.45¢€ 65.585 119.731
B Non-infrastructure

asset additions (base

service)byassetlife
9 Very short £m 6.792 3.074 4.998 27.347 12.20¢ 20.507
10 |Short £m 2.74C 1.99€ 22.852 0.39€ 1.792 0.128
11 [Medium £m 5.64€ 6.157 34.13¢ 68.27¢ 40.627 57.764
12 |Medium long £m 0.11€ 0.00C 0.00C 0.00C 0.00C 0.00C
13 |Long £m 0.83¢8 0.41C 2.762 0.161 -0.058 0.00C
14 |Total £m 16.13Z 11.637 64.747 96.18¢ 54.56¢ 78.39¢
C Non-infrastructure

additions averagelife

(years)
15 [Very short Years 5 5 5 5 5 5
16 |Short Years 10 10 10 10 10 10
17 |Medium Years 28 27 30 29 29 30
18 |Medium long Years 40 40 40 40
19 |Long Years 68 80 80| 60 80 60

Table 34




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
35 - Financial measures - Water service; expenditure by purpose
Printed 10/Jun/2011 12:17

Table 35

[2007-08 [cG [2008-09 [cG [2000-10 [cG [201011 [ce

Line |Description [unit

A Baseserviceprovision

1 Baseoperatingexpenditure |Em 72.652 67.09¢€ 67.187 88.417|1A2

2 Infrastructure renewals £m 24.695|A2 28.10%|A2 21.64(|A2 37.03¢|A2
expenditure (net)

3 MNI - (gross of grantsand [Em 29.45(|A2 16.131|A2 11.64()A2 64.74€|1A2
contributions)

4 MNI - grants and £m 0.90¢|A2 0.05C[A2 0.123|A2 0.601)]A2
contributions

5 MNI - net of grants and £m 28.541)1A2 16.081|A2 11.517|A2 64.145)1A2
contributions

6 Infrastructure renewals £m 25.667|/A2 29.66¢|A2 22.857|A2 38.151|A2
expenditure (gross)

B |Qualitenhancements

7 Capex: Total quality £m 1.691|A2 0.104(A2 -0.050(A2 7.86E|A2
enhancement programme

C  |Enhancedservicdevels

8 Capital expenditure - £m 0.001)A2 -0.099(A2 -0.153|A2 0.00C|A2
customer service

D Maintaining and improving
supply/demand balance

9 Capitalexpenditure £m 12.66C|A2 14.71gA2 8.896|A2 18.30¢/A2
supply/demand balance

10 |Capex-newdevelopment [Em 3.165|A2 3.1711A2 3.835|A2 4.207|A2

11 |Capex-growth £m 2.885|A2 3.921(A2 0.496|A2 3.634|A2

12 |Capex - free meter £m 6.612|A2 7.62€/A2 4.565|A2 10.467|A2
"selectiveandoptants”

13  |Capital expenditure- £m 7.024|A2 1.559|A2 0.311|]A2 0.001)A2
security of supply

E New outputs/obligations since
thefinal determination

14  |Newoutputs/obligations- |Em 0.00C|A1 0.00C(A1 5.280|A1 0.00CJA1
capex

F Grants, capital contributions
and infrastructurecharges
receiptsfornewconnections

15 |Infrastructure charge £m 2.65€|A2 2.593(A2 2.071)A2 1.673|A2
receipts-newconnections

16 |Enhancementequisitions, [Em 1.55C|A2 0.735(A2 1.056|A2 0.303|A2
grantsandcontributions

G |Adoptedassets, nilcostassets

17 |Assetsadoptedoracquired [Em 0.00C|A1 0.00C(A1 0.000|A1 0.00CJA1
atnil cost

18 |Adoptedassetsinreturn  [Em 0.00C|A1 0.00C(A1 0.000|A1 0.00CJA1
forapayment

H Expenditure totals

19 |Enhancecbperating £m 0.05€ 0.00C 0.161 0.03¢|A2
expenditure

20 |Totabperatingexpenditure [Em 72.70€|A2 67.09€|A2 67.34E|A2 88.45€|A2

21 [Infrastructure renewals £m 24.695|1A2 28.105|A2 21.64(|A2 37.03¢A2
expenditure (net)

22 [Totalassetadditions £m 50.82€|A1 32.415 A1 25.924A1 90.92(JA1

23 |Totalenhancementcapital [Em 4.20¢(A1 3.328/A1 3.127)A1 1.97€(A1
contributions

24  |Totalcapitalexpenditure  [Em 75.521|A1 60.51€|A1 47.564A1 127.95¢A1
(excludingadoptedandnil
costassets)




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
35a - Expenditure comparisons by purpose - Water service
Printed 10/Jun/2011 12:17

1 2 8 4 5
Determination |[Determination Actual Difference % Diff. from
postCIS2010-11 |postCIS2010-11 from
2010-11 2010-11 2010-11 Determination |Determination
BaseYearPrices |ReportYearPrices |ReportYearPrices |JR10 JR10
A Baseserviceprovision Unit
1 Baseoperatingexpenditure |Em 73.79¢ 80.13C 88.417 8.287 10.341
2 Infrastructure renewals £m 22.892 20.83¢ 37.03¢ 16.20C 77.73€
expenditure (net)
3 MNI (gross of grantsand  |Em 33.39¢ 30.401 64.74¢ 34.34¢ 112.97%
contributions)
4 MNI grants- grants and £m 0.053 0.048 0.601 0.553 1,151.61(
contributions
5 MNI (net of grants and £m 33.342 30.352 64.14¢ 33.792 111.33Z
contributions)
B |Qualityenhancements
Capex: Total quality £m 6.169 5.61€ 7.865 2.249 40.051
enhancement programme
(water)
C |Enhancedservicelevels
7 Capital expenditure - £m 0.00C 0.00C 0.00C 0.000 Zero Actual
customer service
D |Maintaining and improving
supply/demand balance
8 Capitalexpenditure £m 29.17¢ 26.562 18.30¢ -8.255 -31.07€
supply/demand balance
9 Totalenhancementcapital |£m 3.53¢ 3.222 1.97€ -1.246 -38.672
contributions
10 |Capexnetofenhancement |£m 25.63¢ 23.341 16.332 -7.009 -30.027
capitatontributions
11 |Capitalexpenditure - £m 0.00C 0.00C 0.001 0.001] ZeroDetermination
security of supply
E |Expenditure totals
12 |Total gross capex - gross |Em 91.634 83.41¢ 127.95¢ 44.54C 53.394
of grants (ire net) and
excludingnewoutputs
13 |Enhancedperating £m 0.655 0.711 0.03¢ -0.672 -94.517
expenditure
14 |Total gross capex - gross |Em 91.634 83.41¢ 127.95¢ 44.54C 53.394
of grants (ire net) and
includingnewoutputs
15 |Totabperatingexpenditure |£m 74.45¢ 80.847 88.45¢€ 7.614 9.41¢

Table 35a




JR2011-ICS, 1.0.15 for SRN (Southern Water Services Ltd)
36 - Financial measures - Sewerage service; expenditure by purpose
Printed 10/Jun/2011 12:17

Table 36

[2007-08 [ce [2008-00 [ce [200010 [co [201011 [co

Line [Description |Unit

A Baseserviceprovision

1 Baseoperatingexpenditure [Em 144.79¢ 129.14Z 130.561 182.17¢A2

2 Infrastructure renewals £m 23.221|A2 15.172|A2 10.982|A2 25.501|A2
expenditure (net)

3 MNI - gross of grantsand  [Em 147.65¢A2 96.182|A2 54.565|A2 78.39¢|A2
contributions

4 MNI - grants and £m 0.00C|AL 0.000]A1 0.03C|A1 0.094|A1
contributions

5 MNI - net of grants and £m 147.65¢A2 96.182|A2 54.535|A2 78.304A2
contributions

6 Infrastructure renewals  [Em 25.81¢|A2 16.38(|A2 12.52¢/A2 27.944A2
expenditure (Gross)

B Qualityenhancements

7 Capex - total quality £m 102.39¢A2 50.554A2 57.04g|A2 149.604A2
enhancement programme

8 Large projects capex - £m
Thames Tunnel

C Enhancedservicelevels

9 Capital expenditure - £m 21.264A2 22.245|A2 32.037|A2 10.80|A2
customer service

10 [Capital expenditure - £m 10.45¢|A2
sewerfloodingknown
programme

11 [Capitalexpenditure— £m 0.344[A2
customer service (other)

D Improving supply/demand
balance

12 [Capitalexpenditure £m 23.181(A2 23.982|A2 24.685|A2 13.86€|A2
supply/demand balance

13 [Capex-newdevelopment [Em 7.761|A2 19.944A2 22.86€|A2 12.779A2

14  [Capex-growth £m 0.59E|A2 0.265|A2 0.00C|A2 0.485(A2

15 [Capex-growth sewage £m 14.825|1A2 3.773|A2 1.81¢|A2 0.602|A2
treatment

16 [Capex-sewer flooding £m 0.00C(A2
additions programme

= New outputs/obligations since:
thefinal determination

17  |Newoutputs/obligations- |Em 0.00C|A1 0.000/A1 4.34€|A1 0.230|A1
capex

F Grants, capital contributions
and infrastructure charges
receiptsfornew connections

18 |[Infrastructure charge £m 4.723|A2 4.191|A2 2.11¢|A2 3.076|A2
receipts-newconnections

19 lisitions, [Em 0.403|A2 0.024|A2 0.10C|A2 0.027|A2
grantsandcontributions

G Adopted assets, nil costassets

20 |Assetsadoptedoracquired |Em 0.00C|A1 0.000|A1 0.00C|A1 0.000|A1
atnil cost

H Expenditure totals

21 ing £m 1.324 0.000 0.021 0.23g|A2
expediture

22 |Totabperatingexpenditure |Em 146.12(|A2 129.142{A2 130.587|A2 182.41¢/A2

23 |Infrastructure renewals £m 23.2211A2 15.172|A2 10.982|A2 25.501|A2
expenditure (net)

24  |Totalassetadditions £m 294.501(A1 192.963A1 172.68]|A1 252.90]|A1

25 |Totalenhancementcapital |Em 5.12€|A1 4.215|A1 2.21¢|A1 3.103(A1
contributions

26 |Totalcapitalexpenditure |Em 317.724A1 208.13fA1 183.66Al 278.40ZA1
(excludingadoptedandnil
costassets)
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36a - Expenditure comparisons by purpose - Sewerage service
Printed 10/Jun/2011 12:17

1 2 3 4 5
Determination  [Determination Actual Difference % Diff. from
postCIS2010-11 [postCIS2010-11 from
2010-11 2010-11 2010-11 Determination |Determination
BaseYearPrices |ReportYearPrices |ReportYearPrices |JR10 JR10
A Baseserviceprovision Unit
Baseoperatingexpenditure [Em 132.981 144.392 182.17¢ 37.78€ 26.16¢
2 Infrastructure renewals £m 23.18¢ 21.11C 25.501 4.391 20.80¢3
expenditure (net)
3 MNI - gross of grants and  [Em 140.554 127.95: 78.39¢ -49.555 -38.729
contributions
4 MNI - grants and £m 0.000 0.000 0.094 0.094 Zero Determination
contributions
5 MNI - net of grants and £m 140.554 127.95¢ 78.304 -49.649 -38.803
contributions
B Qualityenhancements
6 Capex: Total quality £m 91.983 83.73€ 149.604 65.86€ 78.661
enhancement programme
(sewerage)
7 Large projects - Thames |Em 0.000 0.000 0.000 Zero Actual
tunnel
© Enhancedservicelevels
8 Capital expenditure - £m 3.224 2.935 10.803 7.868 268.082
customer service
D Maintaining supply/demand
balance
9 Capital expenditure £m 24.721 22.504 13.86€ -8.638 -38.386
supply/demand balance
10 |Totalenhancementcapital [Em 8.284 7.541 3.103 -4.438 -58.853
contributions
11 |Capexnetofenhancement [Em 16.437 14.965 10.763 -4.200 -28.070
capitalcontributions
E Expenditure totals
12 |Total gross capex - gross |Em 283.671 258.23¢ 278.177 19.934 7.719
of grants (ire net) and
excludingnewoutputs
13 |Enhancedoperating £m 3.267| 3.548 0.238 -3.310 -93.291
expenditure
14 |Total gross capex - gross |Em 283.671 258.23¢ 278.407 20.164 7.808
of grants (ire net) and
includingnewoutputs
15 |Totaloperatingexpenditure [Em 136.24¢ 147.94C 182.41¢€ 34.47€ 23.304

Table 36a
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37 - Financial measures - Water compliance; expenditure report
Printed 10/Jun/2011 12:17

[2007-08 [cG [2008-09 [cG [2009-10 [cG [201011 [ca

Line |Description |Unit

A PreviousAMPprogrammes

1 Capex: Completion of £m 0.017|]A2 0.000]A1 -0.017|A2 2.063|A2
previous AMP programmes

2 Opex: Completion of £m 0.000|A1 0.420|A2 0.420|A2 0.000|A2
previous AMP programmes

B Water treatment

3 Capex:Nitrates £m -0.046|A2 -0.019|A2 0.000]A1 0.000]A1

4 Capex:Pesticides £m 0.000|A1 0.000|A1 0.000|A1 0.000|A1

5 Capex:Cryptosporidium £m 0.000|A1 0.000|A1 0.000|]A1 0.668|A2

6 Capex:Lead water £m 0.000|A1 0.000|A1 0.000|A1 0.000|A1
conditioning
Capex:Otherparameters  [Em 0.975|A2 0.123|A2 -0.043|A2 4.329|A2

8 Opex:Watertreatment £m 0.050|A2 0.059|A2 0.059|A2 0.000|A1

C Water distribution

9 Capex - Total s19 £m 0.000]A1 0.000]A1 0.000]A1 0.000]A1
distribution expenditure

10 |Capex:Distribution £m 0.000]A1 0.000]A1 0.000]A1 0.000]A1
expenditureallocatedto
quality

11 |Capex:Lead £m 0.000]A1 0.000]A1 0.000]A1 0.000]A1
communication pipes

12  |Capex: Other 'lead' related [Em 0.000]A1
work including
investigations and
measures

13 |Opex:Qualitydistribution  [em [ 0.000[AL 0.000|AL 0.000|A1 0.000[A1

D Securityrelatedmeasures

14  |Capex: Security -related £m 0.380|A2 -0.034|A2 0.004|A2 0.253|A2

15 |Opex: Security-related £m 0.000|A1 0.000|A1 0.005|A2 0.000|A1

E Environmental programme

16 |Capexinvestigations £m 0.365|A2 0.034|A2 0.006|A2 0.480|A2

17  |Capex: Options £m 0.000]A1 0.000]A1 0.000]A1 0.072|A2
appraisals/implementations

18 |Opex: environmental £m 0.000|A1 0.000|A1 0.000|A1 0.000|A1
obligations

F Catchment management

19 |Capex: Catchment £m 0.000|]A1
Management

20 |Opex: Catchment £m 0.000|A1
Management

F Capex and opex totals

21 |Capex: Total quality £m 1.691|A2 0.104|A2 -0.050|A2 7.865|A2
enhancement (water)

22 |Opex: Total quality £m 0.050|A2 0.479|A2 0.484|A2 0.000|A1
enhancement (water)

Table 37
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38 - Financial measures - Sewerage compliance; expenditure report

Printed 10/Jun/2011 12:17

[PreviousAMPprogrammes

[o007-08 [ce 200809 [cc [2000-10 [ce [201011 [co

[Capex: Completion of

-continuousdischarge

previous AMP programmes |

[Em

121gA2

1.19¢A2

2.29gA2

2.91A2

[Capex: Completion of AMP
programmes - intermittent
discharge

[Em

4.461A2

0.881[A2

0.104A2

1.667A2

[Capex: Completion of AMP
[programmes - sewage
sludgenanagement

[Em

0.00(/A1

0.00(/A1

0.00qAL

0.02qA2

[Opex: Completion of
[previous AMP programmes

[Em

intermittent discharges

0.017A2

158¢[AT

158¢A2

-0.073A2

[Capex: Unsatisfactory
intermittent discharges

[em

10.641A2

188([A2

152A2

0.00qAL

[Opex: Unsatisfactory
intermittent discharges

[Em

[Eupirectives

0.00¢/A2

0.09([A2

0.09¢AL

0.00qAL

[Capex:Continuous
discharges - UWWTD

[Em

33.65(A2

12.104A2

41.23]A2

128.89{A2

[Opex:Continuous
discharges - UWWTD

[Em

0.051[A2

1.223A2

1.229A2

0.00AL

[Capex:Continuousand
intermittent discharges -
Bathing Waters Directives

[Em

0.00(/AL

0.00(/AL

0.00(JAL

2.024A2

[Opex:Continuousand
intermittent discharges -
BathingWaters Directives.

[Capex: Continuousand
intermitent discharges —
[Shellish Waters Directive:

[Opex:Continuousand
intermittent discharges —
[Shellfish Waters Directive

0.00(/A1

0.00(/A1

0.00qAL

0.00AL

101¢[A2

0.00qAL

[Capex:Continuousand
intermittent discharges -
Freshwater Fish Directive

0.00(/AL

0.00([AL

0.00AT

0.19qA2

[Opex:Continuousand
intermittent discharges -
Freshwater Fish Directive

0.00(/AL

[Capex:Continuousand
intermiteent discharges —
Groundwater Directive

[Opex:Continuousand
intermittent discharges —
Groundwater Directive

0.00(/AL

0.00qAL

0.00AL

2.887A2

0.00AL

[Capex:Continuousand
intermittent discharges -
Habitats Directive

10.239A2

5.043A2

0.271[A2

0.284A2

[Opex:Continuousand
intermittent discharges -
Habitats/ Directive

[Capex:Continuousand
intermittent discharges —
[Water Framework Directive

[Opex:Continuousand
intermittent discharges —
[Water Framework Directive

[Capex: Continuousand
intermittent discharges —
Water Framework
Directive. (Chemicals
investigations)

[Em

0.00(/AL

0.12¢[A2

0.12¢A2

0.00qAL

3.4094A2

0.00AL

0.127A2

[Capex:Continuousand
intermittent discharges -
Other EU Direcives

[Em

0.00§A2

0.067/A2

0.35([A2

0.00AL

[Opex:Continuousand
intermittent discharges -
Other EU Directives

[Em

[Other environmental
programmes

0.00(/A2

0.00([AT

0.00qJAL

0.00qAL

R

[Capex: First time sewerage

lEm

26662

[ sssdne

6.96¢A2

-0.004[A2

[Opex: First time sewerage

[Capex: Discharge flow limit
increases

[Em

[Opex: Discharge flow fimit
increases

[Em

[Capex: Security and
Emergency Measures
Direction

[Em

[Opex: Securityand
Emergency Measures
Direction

[Em

0.00qA1

[ ooodar

0.00qA1

0.00qA1

2.187A2

0.00qAL

0.00AL

0.00AL

[Capex: Other cost drivers

lem

20.189A2

[ a2adna

0.345p2

0.00qAL

[Opex: Other costdrivers

lem

[Sewagesludgemanagement

0.02¢[A2

[ o0asqnz

0.48gp2

0.00qAL

[Capex Enhancedsewage

[Em

2.347[A2

3.203A2

0.834A2

0.00JAL

[Opex:Enhancedsewage
sludgenanagement

[Em

[Capex and opextotals

0.00(/AL

0.12¢A2

0.12¢A2

0.00qAL

®

[Capex: Total quality
lenhancement programme
(sewerage)

102.39¢A2

50.554A2

57.04gA2

149.60{A2

F

[Opex: Total quality
lenhancement programme

(sewerage)

[Em

0.38gA2

4.42gA2

Table 38
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-0.073A2
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41 - Health and Safety - Policy and performance
Printed 10/Jun/2011 12:18

Line

Description |Unit

Lost time due to sickness and

accidents and incidence of
occupational ill health

[2007-08 [cG [2008-09 |cG

200010 |cG [201011 |cG

1 Employee total nr 1,524|A1 1,543|A1 1,476|A1 1,562|A1

2 Total days lost due to nr 13,384|A1 10,13€|A1 10,61€|A1 8,678|A1
sickness, accidentand
occupational ill health

3 Total days lost - rate per nr 8,782.27 A1 6,569.0C|A1 7,192.0(|A1 5,555.47|A1
1,000employees

4 Number of incidents of nr 13|A1 143(A1 183(A1 181(A1
occupational ill health

5 Incidents of occupationalill |nr 8.53|A1 92.66(A1 124.2€|A1 116.04|A1
health - rate per 1,000
employees

B Riddor reports

6 Total RIDDOR incidents nr 19|A1 9|A1 12|A1 8[AL

7 RIDDOR incidents - rate  [nr 12.47|A1 5.83|A1 8.13|A1 5.12|A1
per1,000employees

8 Three day accident rate per nr 12.47|A1 5.83|A1 8.13|A1 5.12|A1
1,000employees

9 Major and fatal accident nr 1.31|A1 0.65|A1 1.36|A1 2.56|A1
rateper1,000employees

© Contractors' lost time due to
sickness and accidents, and
incidence of occupational ill
health

10 |Contractors' employees nr 763|A1 631|A1 1,007(A1 1,341|A1
total

11 |Total days lost due to nr 1,320|A1 2,599(A1 4,074|A1 4,334|A1
sickness, accidentand
occupational ill health

12 |Total days lost - rate per nr 1,730.0]|A1 4,118.8€|A1 4,045.6¢|A1 3,231.92A1
1,000employees

13  |Number of incidents of nr 6]Al 4|1A1 3|A1 0]|A1
occupational ill health

14 [Incidents of occupationalill [nr 7.86|A1 6.34|A1 2.98|A1 0.00(A1
health - rate per 1,000
employees

B Contractors' riddor reports

15 |TotalRIDDORincidents nr 11|A1 5]A1 15|A1 12|A1

16 |RIDDOR incidents - rate |nr 14.42|A1 7.92|A1 14.90|A1 8.95|A1
per 1,000 contractors'
employees

17 |Three day accidentrate per [nr 11.80|A1 7.92|A1 14.90|A1 7.46|A1
1,000 contractors'
employees

18 [Major/fatal accidentrate nr 1.31]A1 0.00(A1 0.00(A1 0.00(A1
per 1,000 contractors'
employees

Table 41
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42 - Greenhouse Gas Accounting
Printed 10/Jun/2011 12:18

[2010-11

Line

Description

Unit

A

Gross annual operational
emissions

GHG

(i) Scopelemissions

Direct emissions from
burning of fossil fuels
(including natural gas CHP
generated onsite)

tCO2e

15,14€|B2

Process and fugitive
emissions

tCO2e

40,69€(B3

Transport: Company
owned orleasedvehicles

tCO2e

(ii)Scope2emissions

2,624|A2

Total grid electricity used
by company (including
CHP electricity purchased)

tCO2e

(iii)Scope3emissions

217,574B2

Business travel on public
transportandprivate
vehicles used for company
business

tCO2e

330|B2

Outsourced activities (if
notincluded in Scope 1 or
2) Energyandother

tCO2e

12,279 B2

Grossoperational
emissions

tCO2e

Net annual operational GHG

emissions

(i)Emissionsreductions/accounting

288,647B2

Exportedrenewables
(generated onsite and
exported)

tCO2e

-1,459[A2

Green Tariff electricity
purchased

tCO2e

10

Netoperationalemissions

tCO2e

[Annual operational emissi
derived from energyuse

ions

287,18¢B2

11

|Annualoperation
emissions derived from
energy use

tCO2e

[Annual operational GHG i
ratio values

ntensity

257,65¢A2

12

Operational GHG
lemissions per Ml of
treated water

kgCO2e/MI

402(B3

13

Operational GHG
lemissions per Ml of
sewagetreated (treated
discharge)

kgCO2e/MI

417|D4

14

Operational GHG
lemissions per Ml of
sewage treated (water
distribution input)

kgCO2e/MI

Renewableenergygenerated

643.6(D4

15

Renewable electricity
generatedfromsludge
processing

KWh

44,422,65(A2

16

Renewableheatgenerated
fromsludgeprocessing

KWh

71,076,23{B3

17

 Total renewable energy
generatedfromsludge

Kwh

115,498,88(B3

18

Renewable electricity
generated from other
sources

Kwh

19

Renewableheatgenerated
fromothersources

KWh

20

 Total renewable energy
generated from other
sources

Kwh

Renewable incentives

21

Revenue from renewable
energyincentives

£000

1,906(A1

Table 42






